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LARGE CITIES ISSUE 
IS VEXING PROBLEM 


Many Angles Are Found In Deal- 
ing With the Acquisition 
Cost 


LOCAL AGENCY INTERESTS 


Important Question Will Come Up at 
Meeting of Western Union 
Next Week 


One of the most perplexing questions 
to come before the meeting of the West- 
ern Union next week is that dealing 
with the acquisition cost in some of the 
“excepted cities.” Companies that have 
been moving along on a conservative 
basis find that they are not abie to com- 
pete with their associates who are disre- 
garding their pledges and paying more 
for business than is justified. The large 
cities question has always been a tan- 
gled one for the companies. The large 
icome comes from these centers. The 
local agents in the large cities are pow- 
erful. They control an extensive busi- 
ness, They are important feeders for 
companies. In these centers is con- 
centrated a big business. Companies 
are reluctant to take any stand that will 
antagonize local agents and possibly 
lead them to use the pruning knife on 
business for companies that have been 
in favor. 


Situation Is Delicate 


The situation, therefore, is a very 
delicate one. It is particularly vexing 
at this time because most companies are 
pushing harder than ever for business 
in order to make as good a showing as 
possible as compared with the last year 
or so. Undoubtedly, some companies 
have pulled the throttle out to its widest 
extent. They have greased the wheels 
all along the line. Perhaps anticipating 
a clamping down of the lid more tightly, 
they have concluded to “make hay while 
the sun shines.” Those who have in- 
vestigated conditions in cities like Cin- 
cinnati, Cleveland, Chicago and St. 
Louis, report that the situation is be- 
coming almost intolerable. 


Compensation Is Forced Upward 


Of course, in these cities there is a 
clash of interest represented by compa- 
nies on a salaried basis and those on a 
commission basis. Brokers, solicitors, 
real estate men, and part time men are 
receiving more in compensation than 
the business really is worth. At least 
they are receiving more than is just to 
the public. This means, of course, that 
local agents themselves have to be paid 
more in proportion. They must have 
an over-riding commission that will en- 
able them to handle the business re- 
ported to them with some profit. In St. 
Louis, for example, some agents are get- 
ting the over-riding on their direct busi- 
ness. The supervising compensation is 
areal breeder of trouble. 

Altogether the situation in the large 
cities in the west is one that calls for 
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NORTHWEST ASSOCIATION PROGRAM 











President Charles H. Coates of the 
Fire Underwriters Association of the 
Northwest announces the program for 
the 50th annual meeting to be held in 
the Congress Hotel, Chicago, October 
5-6. Russell W. Osborn of San Fran- 
cisco, general agent of the North Bri- 
tish & Mercantile on the coast will 
deliver the annual address. On_ the 
afternoon of the last day Judge Evan 
A. Evans, of the United States Circuit 
Court of Appeals at Chicago will de- 
liver the address. William T. Benallack 
of the Michigan is vice-president of the 
Northwest Association, Robert C. Hos- 
mer of the National Liberty is secre- 
tary, Royal A. Buckman of the Royal, 
treasurer and George R. Snyder of the 
Boston is sergeant-at-arms. The pro- 
gram in detail is as follows: 


WEDNESDAY, OCT. 5 


Opening Session 10:00 A. M. 


Invocation—Rev. Hugh Elmer Brown, 
pastor First Congregational Church, Ev- 
anston, IIl. 

Vocal Selection—Mrs. P. D. McGregor. 

Accompanist—Mrs. Ethan Taylor. 

Roll call. 

Reading of the minutes of last meet- 
ing. 
Election of new members. 

Report of Board of Directors—Robert 
Cc. Hosmer, 

Report of Library 
B. Ives. 

Report of Scholarship Committee—W. 
R. Townley. 

Report of Secretary—Robert C. Hos- 
mer. 

Report of Treasurer—Royal A. Buck- 
man. 


Committee—Ralph 





Remarks by the President—Charles H. 
Coates. 

Appointment of committee of five to 
nominate three directors. — 

Annual Address—‘The Hidden Pool,” 
Russell W. Osborn, San Francisco, gen- 
eral agent, North British & Mercantile. 

Informal buffet luncheon, Florentine 
room, Congress hotel, 1:00 p. m., orches- 
tral music, 


Afternoon Session 2:30 P. M, 


Unveiling and presentation of the Gun- 
saulus memorial tablet. Presentation by 
Wellington R. Townley; acceptance by 
Howard M. Raymond, acting president 
Armour Institute of Technology. 

Address—“Review of Fifty Years,” 
Thomas R. Weddell, Chicago, editor “In- 
surance Post.” 

Address — “Expensive Economics in 
City Fire Service,” Allen D. Albert, Paris, 
Ili., former president International Ro- 
tary Clubs. 

THURSDAY, OCT. 6 
Morning Session 10:00 A. M, 


Address—‘“‘Around the World,” Howard 
P. Moore, New York, general manager, 
American Foreign Insurance Association, 

Address—-“Looking Both Ways,” David 
O. Stine, Reedsburg, Wis., state agent, 
St. Paul Fire & Marine. 

Luncheon—Florentine room, Congress 
hotel, 12:30 p. m., Vice-President Benal- 
lack presiding. 


Afternoon Session 2:30 P. M. 

Address—“Naturalizing and Nationaliz- 
ing the Alien,” Evan A. Evans, Chicago, 
judge, United States Circuit Court of Ap- 
peals for the Seventh District. 

Reports of committees. 

Unfinished business. 

New business. 

Election of officers. 








the best thought. Unfortunately, sus- 
picion lurks in the minds of many mana- 
gers, they feeling that, regardless of 
what pledges are made, a few will dis- 
regard them. In other words, there are 
some companies that are always willing 
to undermine their associates by devious 
methods. At the last meeting of the 
Western Union steps were taken to 
delve into the large cities situation. A 
questionnaire was to be sent out and 
some action was to be made by July 1. 
Nothing has been done. Of course, the 
issue between the Western Union and 
Western Insurance Bureau that was 
adjusted the latter part of July served 
to bar the movement toward shaping 
up a large cities program. Some com- 
panies now seem to have reached the 
point where they are going to force the 
issue. Whether the Western Union will 
have the courage of its convictions and 
will endeavor to adopt a program and 
live up to it remains to be seen. 


Loss Adjustment Situation 


Linked with the large city question is 
the loss adjustment situation, especially 
in Chicago. It is charged that the agents 
or at least some of them are able to con- 
trol loss adjustments to such an extent 
that the companies have little to say. 
They have their own agency adjusters 
cr they are allowed to swing the ad- 
justments to adjusters that are to their 
liking. At the last meeting of the 
Western Union this question also came 
up. A_ special committee was ap- 
pointed to deal with it. Many of the 
large local offices are directly allied 








against any change in interfering with 
loss adjustments. The companies, how- 
ever, declare that they are paying out 
thousands of dollars in Chicago that 
might be saved through adjusters that 
are entirely independent. 

The large cities question, therefore, is 
so interlocked with local agency inter- 
ests that it is difficult to find a course 
that can be pursued without incurring 
actual rebellion. 


Limitation of Agencies 


The large cities situation will have to 
be approached from a number of angles. 
Some companies are in favor of laying 
down very drastic rules as to the limita- 
tion of agencies. Some allege that many 
salaried branch offices have arrange- 
ments with solicitors and _ brokers 
whereby the latter get the full agency 
commissions and the branch offices issue 
the policies. Therefore, it is held that 
the regular agents who have the expense 
of their own offices cannot pay the same 
rate of brokerage and are compelled to 
appeal to their companies for larger 
commissions in order to compete with 
the branch offices. The commission local 
agents declare that they must have an 
overriding commission on business re- 
ported to them and demand that they 
be put on a level with the salaried of- 
fices. 


Must Be Some Limit 


Other companies, however, are equally 
emphatic in the position that the branch 
office is not the key to the situation. 
They hold that unless there is some defi- 
nite limitation on agencies and this limi- 
tation is lived up to companies will 


(CONTINUED ON PAGE 40) 
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NATIONAL AGENTS 
CONVENTION IS NOW ON 


Big Attendance of Insurance Men 
at the Los Angeles 


Meeting 
CASE TO BE NEXT CHIEF 


Get-Together Dinner Was the Curtain 
Raiser of the Big Gathering 
in California 


LOS ANGELES, CALIF., Sept 14— 
Craig Belk of Houston, Texas, who has 
been prominently mentioned as a possi- 
ble candidate for the presidency of the 
National association, said today regard- 
ing the boom launched in his behalf: 
“My support has been pledged to ‘Jimmy’ 
Case and I am going to stand by my 
word. Ata conference of the executives 
of the National association, held some- 
time ago in New York, I promised to do 
everything in my behalf to see Mr. Case 
elected. My word has been given and 
I am going to go through with it. This 
movement in favor of me was started 
without my knowledge. I knew nothing 
of it until only very recently. You can 
say for me that I am unqualifiedly for 
‘Jimmy’ Case for president and want to 
see him elected without opposition. I 
am an administration man, and am for 
the man they have selected for office.” 


BY HOWARD J. BURRIDGE 

LOS ANGELES, CALIF., Sept. 14. 
—Today the twenty-sixth anual con- 
vention of the National Association of 
insurance Agents is in full swing. Ac- 
tivities commenced last night with a 
get-together dinner in the big  ball- 
room of the Ambassador Hotel. 

Business sessions will continue 
through Friday. The meeting will con- 
clude with an all-day trip on Saturday 
to the famous Catalina islands. 

From present indications the at- 
tendance will be much larger than offi- 
cials of the National association had 
hoped. Apparently the geographical 
position of Los Angeles has not op- 
erated to reduce the numbers attend- 
ing the meeting. 

Many Brought Their Families 


Groups from various parts of the 
country commenced to trickle into Los 
Angeles as early as Friday of last week. 
A large number of those on hand have 
brought their families and plan to take 
their vacations and play awhile after 
the meeting has ended. 

The presidential party, headed by 
Fred J. Cox, arrived in Los Angeles on 
Monday. Mr. Cox, James L. Case, 
chairman of the executive committee; 
Secretary Walter H. Bennett, and 
others stopped at Chicago, St. Paul, 
Banff, Alberta; Lake Louise, Alta.; 
Sicamouse, B. C.; Vancouver, Seattle, 
Portland, San Francisco, Santa Barbara 
and then Los Angeles. 

This contingent from the “home 
office” of the National Association was 
given a royal welcome all along the 
line. Everyone in the party arrived in 
Los Angeles in good spirits. 





There is no question about the abil- 
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ity of the California association and the 
Los Angeles Fire Insurance Exchange 
to handle the crowd. Every detail has 
been attended to. Upon entering the 
hotel, the delegate finds a battery of 
stenographers ready to take care of 
the registration and to give any infor- 
mation desired. 

Matt T. Mancha, president of the 
California association, has been hard 
at work for two months in an effort 
to make this the best meeting ever 
held by the Natioral Association. He 
has left no stone unturned in planning 
the arrangements. 


Get Together Dinner 


An indication of what might be ex- 
pected during the remainder of the 
meeting, as far as entertainment was 
concerned, was gained Tuesday night, 
when the big jollification was held. 

There was an elaborate program, in- 
cluding orchestra music, community 
singing of popular songs and special- 
ties and spectacles by professional 
stage talent. The annual get-together 
has become one of the important fea- 
tures of the National Association gath- 
crings. 

At the meeting in Louisville, it com- 
menced to assume large proportions, 
and during Mr. Cox’s regime has be- 
come almost as important as some of 
the business sessions. 


J. L. Case for President 


It is almost a certainty that Jas. 
L. Case of Norwich, Conn., who has 
been chairman of the Executive Com- 
mittee for the last two years, will suc- 
ceed Fred J. Cox of Perth Amboy, N. 
J., as president. Mr. Case has the en- 
dorsement of the present officials of the 
National Association. He has served 
the organization faithfully and _ effi- 
ciently. He has been in training for 
the top position and until recently 
there was no thought of a rival being 
placed in the field. 


Texans Out for Belk 


However, at the anual meeting of the 
Texas association, held in Ft. Worth 
last week, a boom for Craig Belk of 
Houston, Texas, was started. It seems 
that friends of Mr. Belk have been very 
active in his behalf. They have circu- 
larized the important agents in the 
West, Central West and Southwest, 
furthering his candidacy. As a result 
of the action taken by Texas agents, 
there has naturally been considerable 
gossip in the hotel lobby here. Ex- 
pressions of all kinds are heard. 

There are a great many, particularly 
those who have been members of the as- 
sociation for years who feel that the 
established custom should be observed. 
There is an unwritten law that the presi- 
dent of the National association shall 
serve for two terms. The precedent was 
established years ago and has always 
been observed. It is contended by a 
number that Mr. Case has been led to 
expect the presideney and that the plans 
should not be upset at the eleventh hour. 
If, Mr. Case was to have opposition, it 
is argued, the rival candidate should 
have presented himself earlier in the 
game, 

Mutual Issue Involved 


On the other hand, Mr. Belk’s backers 
make clear the fact that they alone are 
responsible for the campaign that has 
been started. They point out that the 
matter is entirely out of Mr. Belk’s 
hands, that the campaign has been car- 
ried on without his knowledge until 
very recently and that he has been se- 
lected because of the fact that he is in 
every way qualified to fill the position. 
Those who submit that Mr. Belk should 
be elected say that the mutual situa- 
tion is the one issue involved. That is, 
Mr. Belk has for several years been an 
outspoken enemy of the mutuals and 
reciprocals. He has been active in com- 
batting them. He has taken a strong 
stand against cooperative insurers of 
all kinds. His record has been con- 
spicuous in this connection and clean. 

If the question comes up on the floor 
for open discussion, there promises to be 
some lively debates. It is possible that 
there may be some rather outspoken 
talks, although the question may never 
receive extended discussion. On the eve 
of the meeting, the possibility for a race 
for presidency is the principal topic that 











POINTS ON AUTO ADJUSTMENTS 

















OME very valuable suggestions and 
instructions to special agents and 
adjusters on the vitally important 
question of automobile adjustments 
have been sent out by the Henry Evans 
group of fire companies. In view of 
the conditions now existing, these sug- 
gestions are of great interest to all 
automobile insurance men. They say: 


The unsettled and uncertain conditions 
in the automobile trade these days, cou- 
pled with the recognized opportunities 
to defraud insurance companies, de- 
mand the most searching investigation 
of all automobile claims. 

It is an indisputable fact that many 
cars are being burned or stolen with the 
knowledge and consent of the owner. 
It is of the utmost importance to in- 
vestigate and confirm the following in 
each and every claim: 

Date car was purchased. From whom 
purchased. Price paid. Was car pur- 
chased for cash or was allowance made 
for a trade in, or on deferred payments? 


Learn Conditions of Purchase 


It is most important to confirm from 
the party from whom the assured claims 
to have purchased the automobile, the 
conditions of purchase. Oftentimes as- 
sured produces, innocently or otherwise, 
bill of sale which is not genuine. The 
only way the statements in the policy 
can be confirmed is to get information 
first hand from the dealer or other per- 
son from whom the assured claims car 
was purchased. Very often we are in- 
suring an older automobile than de- 
scribed in the policy. You can deter- 
mine this by referring to our reference 
book which will show the correct year 
model as determined by the factory or 
serial number. 

Investigation of ownership in this way 
and also the checking of factory and/or 
serial number has already, in a number 
of cases, developed that our assured, 
innocently or otherwise, was in posses- 
sion of a stolen car. In such a case, 
there is no liability even though pur- 
chased by our assured in good faith. 

If policy shows that car was fully 
paid for, investigate and ascertain 
whether assured has kept his machine 
free from encumbrance since. Very of- 
ten and especially during hard times 
automobile owners find it necessary ‘to 
secure loans on automobiles through 
chattel mortgages. 


Check Up Financial Condition 


Bill of sale should be produced on all 
bad collision claims as well as on all 
claims for fire or theft of car. Check 
serial and motor numbers with the num- 
ber in the policy. It is advisable to 
examine both the motor number and car 
number to determine whether any of 
the figures have been changed. The 
year model must also be checked. 

It is always of prime importance to 
secure all possible information on the 
assured’s financial condition. Such an 
investigation might develop informa- 
tion regarding the assured’s financial 
standing having an important relation 
to the automobile loss. It is not safe 
to consider many total automobile losses 
bona fide unless a careful investigation 
of assured fails to give cause to think 
otherwise. 

Where cars are burned on the road, an 
examination of the chassis and moving 
parts must be made. In this way it will 
sometimes be found that some important 
parts (expensive to repair and replace) 
were not injured by the fire but were 
actually out of order or damaged previ- 


ous to the fire. This will keep down the 
cost of the adjustment and in some cases 
will throw light on a possible moral 
hazard. 

Submit All Theft Claims 


In claims for the theft of an automo- 
bile proofs of loss must not be taken 
until all facts have been submitted to 
the home office and the amount of set- 
tlement authorized. We are in much 
closer touch with the automobile mar- 
ket and the question of replacement 
values than any of you are likely to be. 
It might happen that we have in our 
possession a recovered automobile which 
could be substituted in payment of the 
claim. 

With claims for the theft of tires, our 
special form of tire blank should be com- 
pleted by the assured and sent the com- 
pany with the proof of loss. This blank 
requires the assured to give a detailed 
description of the stolen tire also to 
state the date it was purchased, the 
price paid and the mileage. You should 
do everything in your power to deter- 
mine that the tire was actually stolen. 

In collision claims it is important that 
we should only pay for the parts dam- 
aged or destroyed by the collision. We 
must be very careful to avoid paying for 
the repair or replacement of parts which 
were probably worn out or broken prior 
to the collision, or for reasons or causes 
not directly due to the collision, 


Report to Detective Bureaus 


While publicity for stolen automobiles 
is given through the Automobile Detec- 
tive Bureau, nevertheless, there is natu- 
rally some delay in the bureau receiving 
notice of the stolen car, as losses are 
first reported to the company and then 
to the bureau. Offices of the Automo- 
bile Underwriters Detective Bureau are 
located in the following cities: Albany, 
N. Y.; Buffalo, N. Y.; Boston, Mass.; 
Hartford, Conn.; Pittsburgh, Pa.; Phila- 
delphia, Pa.; Atlanta, Ga.; Dallas, Tex.; 
Washington, D. C.; Chicago, Ill.; San 
Francisco, Cal.; Los Angeles, Cal. 

It would be well for special agents to 
know the men in charge of the bureau 
office in their field and it should be ar- 
ranged for all stolen cars to be reported 
promptly, by phone or wire, direct to 
the Detective Bureau headquarters in 
your field. Immediate notice of stolen 
cars to the Detective Bureau offices will 
be of great assistance as the best 
chances of recovering a stolen car are 
usually during the hours immediately 
following the theft. A stolen car should 
be immediately reported to police head- 
quarters and to all local newspapers. 


IlMegal Use of Cars 


So-called bootlegging has developed 
recently into a well organized industry 
and the automobile is a very necessary 
adjunct to the business. Our experi- 
ence has proven that those engaged in 
the traffic of liquor favor fast, high- 
powered automobiles. The Hudson, Es- 
sex, Marmon and Premier are the prin- 
cipal cars used, and foreign ownership 
seems to predominate. Automobiles used 
in this traffic are subject to seizure by 
the federal authorities when they are 
found to be transporting liquor. A boot- 
legger when he finds himself in close 
quarters with the prospect of arrest by 
the authorities, will very often destroy 
his car by fire, or abandon it and claim 
under his policy that it was stolen. Care 
should be exercised to determine when a 
car burns on the road or is found aban- 
doned in an isolated section that the 
cause of the claim cannot be traced to 
bootlegging or other illegal use. 








is being discussed outside of the con- 
vention hall. 

The first business session opened on 
Wednesday morning with President Cox 
in the chair. There was a band con- 
cert for about half an hour before Mr. 
Cox called the meeting to order, and 
everyone arose and sang the “Star 
Spangled Banner.” Greetings from 
George E. Cryer, mayor of Los Angeles, 
were extended. The chief business of 
the morning meeting was the reading 
of the various reports of the National 
association officials. President Cox was 
first with his annual address. James 
Case then read his report as chairman 
of the executive committee. Mr. Cox 
then named the resolutions and nomina- 
tions committee, and the various com- 
munications from those unable to be 





present. Secretary-Treasurer Walter H. 
Bennett read his report, as did Charles 
F. Wilson, chairman of the finance com- 
mittee. The morning meeting closed 
with a general discussion. 

John B. Morton of Philadelphia, vice- 
president of the Fire Association and 
president of the National Board, was the 
first speaker on Wednesday afternoon, 
having as his subject “What Is the Mat- 
ter With Business?” Most of the time 
Wednesday was given over to a general 
discussion of the topic, “Overcoming 
Public Prejudicies Against the Fire In- 
surance Business.” 

E. M. Allen of Helena, Ark., formerly 
president of the National association, 
was unable to attend, but a statement 
from Mr. Allen was read. Wednesday 
afternoon business session closed with 
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INSURANCE AGENTS 
ARE LOSERS IN FLOOD 





Local Officers at San Antonio Wire 
Their Companies for Dupli- 
cate Records 





LITTLE FLOOD INSURANCE 





No Offerings Had Come From That 
Section Previous to the Recent 
Disaster 





NEW YORK, Sept. 14.—Neither the 
Home nor the Globe & Rutgers, the 
two flood insurance writing companies 
of this city, have a dollar at risk in the 
flood devastated area of Texas. Nor is 
it assumed the Hartford Fire, which 
also grants the coverage, is involved, 
property owners of Texas having shown 
no disposition heretofore to take out 
flood insurance. The territory in and 
about San Antonio presented no un- 


usual hazard. Although the city is but 
70 feet above sea level, the companies 
would freely have accepted flood lia- 
bility had the business been offered 
them. 

Loss Will Be Light 


_ The only property insurance involved 
in the disaster, so far as is now known, 
is the loss of 25 bales of cotton, washed 
out of the compress at San Marcos, 
This is covered by the marine offices 
which have a reinsurance arrangement 
with the Cotton Insurance Association. 
With cotton selling at $100 per bale, the 
loss will be slight. In addition to the 
San Antonio river the Brazos is also 
reported at flood. Inspectors from the 
underwriting organization are making a 
close survey of its banks to learn 
whether any future losses may be 
looked for. 
Insurance Offiees Affected 

As the water in San Antonio, follow- 
ing the cloudburst rose 11 feet in the 
business district of the city, a number 


of insurance offices were badly flooded.‘ 


In addition to valuable records, they 
report the disappearance of much of 
their furniture. They have wired their 
respective head offices for duplicate 
copies of dailies and other important 
data. 

Following the great flood at Pueblo 
some months ago, the flood insurance 
writing companies had numerous appli- 
cations for indemnity from Colorado. 
It is assumed like action may soon be 
expected from San Antonio and other 
Texas centers, 





an informal discussion of several of the 
topics presented during the day. 

President Cox presided at the “get- 
together dinner.” 

No set speeches were on the program, 
but President Cox called on many well- 
known men present for impromptu talks. 
Among those who responded were John 
B. Morton, president of the National 
Board; Platt Whitman, insurance com- 
missioner of Wisconsin, and Russell W. 
Osborn, general agent for the North 
British fleet on the Pacific Coast. 

The principal feature of the entertain- 
ment included a midnight frolic revue 
from a local theater, as well as Spanish 
dancers, Scottish pipers and other fea- 
tures. A twenty-piece orchestra pro- 
vided the music. 

During the afternoon the delegates 
spent their time visiting the various 
headquarters established by the com- 
panies, renewing old friendships and 
making new acquaintances. One of the 
best-known men attending the conven- 
tion is W. J. Littlejohn, who was for- 
merly western manager at Chicago for 
the North British & Mercantile. 

In the afternoon automobiles were pro- 
vided for the ladies and at 7:30 a recep- 
tion was given for them prior to the 
“get-together” dinner. 


Cons 


n 


8 ee a ee eee eT a Oe lhl 


—" TH Oo HR OD O&O 


Drs Cor 


Coa 


September 15, 1921 
= 


THE NATIONAL 


UNDERWRITER 


re] 








MISSOURI AGENTS IN 


ANNUAL CONVENTION 


Good Attendance at Excelsior 
Springs Meeting on Sept. 8 


Hears Excellent Program 
COMMENT ON ASSOCIATION 


Consider Mutual Competition and Take 
Action on Several Matters of 
General Interest 


The annual meeting of the Missouri 
Association of Insurance Agents met 


at the Hotel Royal, Excelsior Springs, | 


Mo., Thursday morning, Sept. 8, and 
was called to order by the president, 
R. L. Stewart of Kansas City. The 
president introduced F. A. Benson of 


Excelsior Springs, who delivered the | 


address of welcome. This was re- 


sponded to by Cliff C. Jones, of Kansas | 


City in a fitting manner. The annual 
report of the president followed, in 
which the work of the association was 
reviewed, and especial atention was 
given to the work done by the legisla- 
tive committee in preventing adverse 


legislation at the meeting of the state | 


legislature. The report of the secre- 
tary-treasurer, J. W. Rodger of St. 
Louis, was read and showed a healthy 
condition of the association. 


W. O. Woodsmall Speaks 


W. O. Woodsmall, Kansas City, state | 


agent, Fire Association of Philadelphia, 
gave an address on “How the Missouri 
Association Can Help the Companies.” 
Mr. Woodsmall took the position that 
the various agents of the association 
should stand loyally by the association 
and their companies, and defend them 
when attacked by individuals or by or- 
ganizations. He held that the agent 
who did not believe enough in a com- 
pany to stand up for it was not a fit 
representative of the company, and that 
he ought to resign. In the second 
place he said that the agents could 
help the companies by holding the com- 
panies themselves to a strict account- 
ability, and see to it that the business 
methods used should conform to the 
highest standards of ethics. He con- 


demned the practice of some agents, | 


who in order to get business, were 
ready to meet any kind of competition, 
even if it was necessary to do a little 
dirty work to get it, and then tried to 
get their company to stand for it. 


J, A. Giberson’s Talk 


What might be called a companion 
address to that of Mr. Woodsmall was 
delivered by J. A. Giberson, of Alton, 
ll, chairman of the membership com- 
mittee of the National Association. He 
spoke on “How the Field Men Can 
Help the Missouri Association.” As 
representative of the membership com- 
mittee, he took occasion to urge all 
agents to come into the association, and 
told of the activities of the National As- 


sociation. Then he spoke directly on 
the subject, and suggested that the 
companies send out to the agents, 


specialists, who were prepared to give 
expert advice on certain lines of in- 
Surance, instead of men who were not 
specially good at anything but to look 
ver the work of the agent, and were 
not able to help in any particular line. 
He believed that the time had come, 
since the decrease in the amount of re- 
turns on the regular fire policies had 
decreased with decreasing stocks of 
goods, and of values, to push hard on 
special lines, like use and occupancy, 
and rents and leaseholds:; and he 
thought that in order for the agent to 
(CONTINUED ON PAGE 12) 
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FIELD MEN MEET IN CHICAGO 





| 
| Cook County Field Club Hears Finan- 
cial Editor of Herald-Examiner 

on “International Markets” 





The Cook County Field Club, at its 
meeting in Chicago last week, enjoyed 
| although not on insurance, by George 
| although not on Insurance, by George 
| Wheeler Hinman, financial editor of 
| the “Herald and Examiner,” on “The 
| International Markets.” Mr. Hinman 
| said that as the stock market was ap- 
| parently three months behind the times 
| in its recovery, it was a puzzle to many, 
| especially in the West, just why the 
| present conditions exist. The market 
| is sluggish and does not respond to the 
market improvement in the general 
business conditions in this country. 
| With the improved conditions of bank- 
| ing and industry a rise in the stock 
| market had been anticipated. How- 
| ever, he pointed out, there was a reason 
which was readily understood in the 
East. It is not the 5,000,000 unem- 
ployed or the closed factories that are 
affecting the stock market, but rather 
our international relations. For three 
or four years this country has been tied 
up with Europe financially and politic- 
ally and thus Europe has still a direct 
bearing upon the trend of affairs in this 
| country. Mr. Hinman said that he was 
not alone in believing this, for every 
financial man he met in New York 
agreed that the only explanation for 
present conditions was Europe. 


Germany at Brink of Ruin 


Starting with Germany as the center 
of all financial trouble, Mr. Hinman ex- 
plained why troubles in that country 
are affecting the world’s market. He 
pointed out that Germany has _ subsi- 
dized labor and industry and thus been 
able to keep down prices, wages and 
freight rates. However, a government 
that buys industrial and political peace 
is doomed to fail. Germany has bought 
the low prices and low wages with 
paper money and a large government 
deficit. A $20,000,000 deficit is being 
piled up each year. The food which 
is sold below cost and shipped through- 
out Germany below cost is paid for by 
taxes plus paper money. There are 
$4,000,000,000 marks in circulation and 
| 10,000,000,000 issued each month. Suck 
| a condition can mean only one thing, 
| as Mr. Hinman said, certain and quick 
failure. The only means of Germany 
righting herself is by wiping out the 
paper values and getting upon a firm 
basis. 

e Poland and Russia Hopeless 





He referred to Poland as the “Alice 
in Wonderland” of history. She has 
debts of 60,000,000,000 marks and will 
probabiy increase the indebtedness from 
100 to 160,000,000,000 this year. Poland, 
however, is so situated that this debt 
is not backed by any commodity what- 
soever, there being nothing within that 
country to counteract any deficit. The 
country was partly financed by France 
and some other European country and 
has existed in some miraculous man- 
ner to this date. Austria, said Mr. Hin- 
man, is even worse than Germany, and 
Russia is in such a condition that no 
one has tried to explain her position. 


Affects All Europe 


All of these countries have a direct 
bearing upon the economic and finan- 
cial condition of Europe, for Germany 
with her impossible indemnity to pay 
will affect the financial condition of all 
other countries. France is, to a great 
extent, dependent upon her share of 
the indemnity. France has a debt of 
300,000,000,000 francs, which means 
considerably more than the same num- 
ber of units in other countries as the 
franc still has somewhat of a value. 
The crash of Germany would un- 








FREE “BULGARIA” FUND 


ACTION BY ALIEN CUSTODIAN 





Assets of the Balkan National, Taken 
Over During Recent War, 
Also Are Returned 





WASHINGTON, D. C., Sept. 13.— 
The first release of property to fire 
companies taken over under the “trad- 
ing with the enemy” act has been by 
Alien Property Custodian Miller. The 
“Bulgaria,” First Bulgarian Insurance 
Company and the Balkan National, 
both of which were taken over during 
the war, have had their company funds 
released. Satisfactory evidence has 
been furnished the officials that none 
of the stockholders of these two com- 
panies could be classed as an “ally of 
the enemy,” The Balkan National 
which has assets of $883,000, was rep- 
resented in this country by the State 
Bank & Trust Company of Hartford. 
The “Bulgaria,” with assets totaling 
$571,000, was represented by E. G. 
Snow, Jr. On Jan. 11, 1918, both com- 
panies were prohibited from transacting 
further business in this country. 


WILL NOT RESUME AT ONCE 


HARTFORD, CONN., Sept. 13.— 
George H. Burt, president of the State 
Bank & Trust Comgfany, said that most 
of the cash which the Balkan National, 
which had its United States headquar- 
ters in Hartford with W. G. Scheide as 
United States manager, had on deposit 
was used when the government liqui- 
dated the company shortly after the 
outbreak of the war. What was left 
was in the form of securities and was 
taken by the government, but was re- 
turned a few weeks ago. He said he 
understood that the company would 
make no attempt to do business here 
for several months at least. 

The Balkan National was liquidated 
along with other insurance companies 
of enemy countries late in 1917, al- 
though according to statements of local 
insurance officials at the time, the 
liquidation of these companies made 
little difference in the volume of busi- 
ness of the American companies. 





doubtedly bring about the fall of the 
majority of the Continental countries. 
Of course, Switzerland, Belgium, Port- 
ugal and some of these non-participat- 
ing or strongly supported countries 
could not be expected to withstand the 
crash. France, of all of them, is prob- 
ably the only one that could not be 
expected to hold up under the blow, 
although even that is doubtful. Whether 
England could go through the period 
without financial difficulties would de- 
pend to a great extent upon her ability 
to patch up her internal affairs. It is 
the opinion of many that its crash is 
bound to come, and probably not far 
distant, the extent of the damage being 
the only question. 


No Worry for America 


However, Mr. Hinman pointed out 
that the United States had nothing to 
fear, if proper precautions were taken. 
He spoke of the danger of the indis- 
criminate investment of American 
funds in European enterprises, unless 
the enterprise be private. He com- 
mended the action of some Americans 
in investing $200,000,000 in private en- 
terprises as the only means of rebuild- 
ing Europe. He ridiculed those who 
asked for American funds for support- 
ing European governments. He said 
that that would be the best means of 
dragging this country down with the 
rest. If the American people would 
forget the optimistic day-dreams and 
realize that Europe will meet trouble, 
there is hope for this country. The 
shoveling of monev into European gov- 
ernments must stop, and industries 
must be built up. 


_CHARGE OMAHA LIBERTY 
| WITH IRREGULARITIES 
| President P. F. Zimmer of the 
Company Says It Is Due 
Politics 





| 
| 
| 
| BLAMES STATE BUREAU 





Declares the Company Has Complied 
with All the Requirements of the 
Insurance Statutes 





LINCOLN, NEB., Sept. 12.—The state 
insurance department declares that there 
are some 30 technical violations of the 
insurance laws made by officials of the 
Omaha Liberty Fire during the period 
from the date of its organization up to 


Dec. 31, 1920, when the examination was 
begun by Nebraska, Iowa and Okla- 
homa departments. Its license was held 
up during the period from Jan. 1 until 
August of this year, although the com- 
pany was allowed to continue to write 
insurance during this period. The de- 
partment objected to the close alliance 
between the Nebraska National and the 
Omaha Liberty. The commissoner is- 
sued an order which made several de- 
mands on the Omaha Liberty as a con- 
dition upon which its license should be 
given. 
Conditions for the License 


These were: 

That J. A. Whater, vice-president of 
the Nebraska National, resign if he con- 
tinues as vice-president of the Omaha 
Liberty; that P. F. Zimmer, secretary 
and treasurer of the Nebraska National, 
resign his post if he were to continue as 
president of the Omaha Liberty. 

That the capital stock of the Omaha 
Liberty be immediately cleared from all 
impairment and a _ workable surplus 
shown on the books. 

That P. F. Zimmer, president of the 
Omaha Liberty, pay back all his per- 
sonal indebtedness to the company. 

That the 40 percent commission con- 
tract which Mr. Zimmer had with the 
company on its entire business be can- 
celled and that he be placed on a salary 
basis. « 

That an adjustment be made between 
the Omaha Liberty and the Nebraska 
National entirely separating the finan- 
cial account and executive management 
of the two companies. 

Affidavits made by the officers of the 
Omaha Liberty show that all these con- 
ditions have been complied with and the 
license, therefore, has been renewed. 


PRESIDENT ZIMMER’S SIDE 


OMAHA, NEB., Sept. 12.—President 
P. F. Zimmer of the Omaha Liberty de- 
clared the whole controversy is a politi- 
cal row with the state insurance bu- 
reau, which he says has been trying to 
“put him out of business.” “The most 
damnable outrage ever perpetrated 
against a legitimate business concern,” 
was the way he characterized the report 
of the bureau. 

“T have certificates showing the de- 
partment permitted our agents to do 
business right through the period com- 
plained of,” Mr. Zimmer said. “We have 
been writing insurance right along, and 
this came about because we refused to 
lay down to the political insurance de- 
partment at Lincoln. We have com- 
plied with all the regulations and have 
an unimpaired capital stock of $150,000, 
and are doing a nice business in spite of 
the efforts of the insurance department.” 


Says Reserve Was Intact 
Mr. Zimmer explained the charge that 


the directors of the company voted $86,- 
100 from the reserve fund to the capital 
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The Automobile 


Insurance Company 
of Hartford, Conn. 


MORGAN G. BULKELEY, President 


CASH CAPITAL - - - - - = $ 2,000,000.00 
ASSETS - - - = = = = =  11,896,417.46 
LIABILITIES, EXCEPT CAPITAL  8,171,905.10 
SURPLUS TO POLICYHOLDERS  3,724,512.36 


Fire and Allied Lines 


Fire, Tornado, Rents, Profits, Lightning, Explosion, Commis- 
sions, Leasehold, Riot and Civil Commotion, Sprinkler Leak- 
age, Use and Occupancy, Automobiles, Aircraft, Floaters. 


Ocean and Inland Marine Lines 


Hulls, Cargoes, Merchandise, Spécie, Builders’ Risks, War Risks, 
Registered Mail, Transportation, Motor Truck Contents, Sales- 
men’s Samples, Parcel Post, Tourists’ Baggage, Personal Effects 
Floater, Jewelry Floater, Fine Arts. 


Affiliated with 
AETNA LIFE INSURANCE Co. 
AETNA CASUALTY & SURETY CoO. 
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Annual Statement December 31, 1920 
ASSETS LIABILITIES 
Mortgage Loans...... .$ 56,000.00 Unearned Premium Re- 
I ia cadets dieon . 641,576.15 Serve. ... 2.20... 4 + -$329,075.57 
DN decodes ows . 64,595.00 Reserve for Taxes, etc.. 26,291.60 
Miike dows xn .... 29,193.35 Unadjusted Losses..... 90,447.65 
Agents’ Balances...... 120,338.92 Accounts Payable..... 45,793.16 
Interest Accrued...... 13,601.75 
Market Value Bonds 
Over Book Value 
(Insurance Commis- Capital Stock $200,000.00 
sioner’s Valua- Net Surplus. ‘ 244,784.97 
tions)....... ie ad POMS 
Due from Reinsuring 
Companies Account 
Mitte, . _. 3,136.13 Surplus to Policyholders 444,784.97 
$936,392.95 $936,392.95 


RESULTS SINCE JANUARY 1, 1920 


Increase in Assets. . . .$362,648.75 Increase in Reserve. . . .$197,666.95 
Increase in Surplus. . . . . .$33,296.69 


GEORGE M. SEITZ, Asst. Secretary | 




















stock account by producing figures to 
show that the company still had nearly 
a 50 percent reserve, while the law re- 
quires only 25 percent. 

Under the company’s plan of selling 
stock, he said, each share was sold for 
$150, of which $50 was credited to capi- 
tal stock, $50 to reserve and surplus, and 
$50 to organization expense and estab- 
lishing the business. This left an ade- 
quate surplus, with which, he says, the 
company had a right to do anything it 
pleased, so long as it maintained the re- 
quired 25 percent reserve. 

“Never a dollar has been misappro- 
priated since the Omaha Liberty was 
organized,” asserted Mr. Zimmer, in 
general denial of the charges of the 
state insurance bureau. 

“In fact, I saved the company about 
$50,000 during the period of its organi- 
zation. I never drew a salary from the 
company during the year 1919, and at 
no time have I drawn a salary and com- 
mission, simultaneously. 


Imposed on the Company 


“Tt took the state examiners five 
months and three days to go through 
our books, when any competent book- 
keeper could have done the job in ten 
days. It’s an outrageous imposition and 
unnecessary expense on the insurance 
companies of the state, these fellows 
coming in and taking ten times the time 
necessary to do their work, and for 
which the companies have to pay. In- 
spection of insurance companies in Ne- 
braska is rotten all the way through, 
from top to bottom.” 


Organized Economically 


Referring further to Commissioner 
Young’s charges, Mr. Zimmer said: 

“The Omaha Liberty was organized at 
the lowest cost of any started in busi- 
ness in Nebraska in a similar period and 
conducted its business at the lowest 
cost, in proportion to premiums received 
of any Nebraska company. We even is- 
sued separate certificates for money 
paid in as capital stock and as reserve 
and surplus account, in order that there 
could be no misunderstanding In fact, 
we spent $37,110 less for organization 
expense than we were allowed by the 
department of insurance and by our 
contracts with our stockholders for this 
purpose. Further, our expense of oper- 
ation was approximately $20,000 less 
than the 40 percent allowed for that pur- 
pose, although 45 percent is considered 
a fair item. 


Can Account for All Funds 


“There never was any indebtedness 
on my part toward either company, and 
therefore I never could have paid back 
any enormous indebtedness such as Mr. 
Young alleges. The great bulk of this 
alleged indebtedness represents items 
which merely went through my hands 
and which were spent by me for the 
company’s interest in organization ex- 
pense. Nota cent of this was paid back 
because it was not due to be paid back. 
One item of $70,093 charged to me by 
Mr. Young was agents’ balances which 
never even went through my hands, 
never was owed by me, and never was 
paid back. Every dollar paid in by 
stockholders or policyholders has been 
accounted for and our books are open 
to inspection by any of our stockholders 
or policyholders.” 


When the Trouble Started 


President Zimmer states that the trou- 
ble between him and the Nebraska de- 
partment dates back to the organization 
of the Omaha Liberty. Mr. Zimmer no- 
tified the department of his plan to issue 
a participating policy and he declares 
that competitors attempted to block his 
plans with the Nebraska department. W. 
B. Young was chief of the bureau of 
insurance. The Omaha Liberty was sell- 
ing stock at $150 a share and putting 
$50 to capital and $100 to reserve and 
surplus. Mr. Young objected to the so- 
called “reserve” item. President Zimmer 
argued that it was solely for the pro- 
tection of policyholders and that it was 
necessary to have a company with suffi- 
cient financial ballast. Mr. Young, how- 
ever, stood by his position and would 
not yield. President Zimmer informed 
him that he would keep on selling stock 





as was originally planned and he could 
not stop him. Commissioner Young ang 
J. E. Hart, secretary of the department 
of trade and commerce, issued an order 
disapproving of the method. President 
Zimmer appealed to the governor and to 
the attorney-general. The attorney. 
general ruled that Mr. Zimmer was well 
within the law and the insurance depart- 
ment was instructed to approve the sub- 
scription blank. This embittered Com- 
missioner Young against the Omaha Lip- 
erty, according to President Zimmer. 


Tried to Find a Mare’s Nest 


President Zimmer states that when the 
insurance examiners arrived at his office 
to make the examination as of Dec, 31 
instead of trying to ascertain the finan. 
cial condition they turned their entire 
attention to attempting to discover some- 
thing to incriminate Mr. Zimmer. They 
remained five months and three days 
working on the books of the Omaha Lib- 
erty and Nebraska National. 

President Zimmer states that the ex- 
aminers circulated the story that the 
Omaha Liberty’s capital was impaired 
about $300,000. When Mr. Zimmer ran 
this down he says that he was informed 
that on account of having issued certifi- 
cates to the stockholders for the amount 
paid into reserve and surplus they would 
have to charge it to capital. They, 
therefore, stated that the company was 
impaired. It cost the Omaha Liberty 
$146,000 in round figures to put the busi- 
ness on its books last year. This, how- 
ever, came out of the reserve fund that 
was paid in and President Zimmer said 
the capital was in no way affected. The 
examiners, at the end of 1919, showed 
the company with a surplus of $53,408 
and at that time said nothing at all 
about charging the reserve and surplus 
to capital account. In the report for 
Dec. 31, 1920, they charged the entire 
amount of $456,150 paid into reserve and 
surplus to capital account charging the 
company with a capital liability of $706,- 
150 instead of $250,000. In this way 
they are able to show an impairment. 


Operated on 40 Percent Basis 


Mr. Zimmer says that he has been 
operating both his companies on a 40 
percent expense ratio basis, being al- 
lowed 40 percent of the net premiums 
and the commission allowed on reinsur- 
ance. The organization expense amounted 
to $30 a share which is 20 percent of 
the selling price of the stock. This 
was used for organization, promotion 
expense and establishing the company 
in business. 

Mr. Zimmer says that the examiners 
were instructed to charge everything 
against him personally that was paid 
out by the company in excess of the 10 
percent of the par value for organiza- 
tion and promotion of the company, al- 
though he declares that the law plainly 
states that the entire surplus paid in 
may be used for establishing a com- 
pany in business. Mr. Zimmer is charged 
with $21,000 agency balances in 1919 and 
with over $170,000 of agency balances in 
1920. 

President Zimmer gives the statement 
as of July 1, as follows: Assets, $844,- 
471; capital stock, $250,000; reinsurance 
reserve (New York Standard), $257,511; 
net surplus, $248,341; premiums first six 
months, $424,682; interest, $21,549: losses, 
$71,031; paid for reinsurance, $155,156; 
total disbursements, $346,372. 


_— 


DEPARTMENT’S OBJECTIONS 


The department objected to the orig- 
inal application when the Omaha Lib- 
erty was organized as a mutual, it rep- 
resenting that it had 200 policyholders 
as required by law. The department 
examiners contend that to their best 
belief these 200 policyholders were not 
informed that they were being used as 
a means of changing the status of the 
company’s organization. The examiners 
contend that these policyholders were 
merely transferred from the Nebraska 
National. The officers contended that 
this transfer was a reinsurance by the 
Omaha Liberty of risks of the Nebraska 
National. The examiners hold, however, 
that the reinsurance reserve was not 
turned over by the Nebraska National 
until May 3, some months after the ac- 
tual transfer of the risks. Of these 200 
risks, the examiners allege that 127 
had not paid an annual premium as re- 
quired by the state law. The examiners 
declare, therefore, that the incorpora- 
tors of the Omaha Liberty were not 
members as required by law. 

When it was proposed to change the 
organization from a mutual to a stock 
company, the department holds that none 


(CONTINUED ON PAGE 30) 
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Equipped for 
All Demands 


If a local agent expects to render the 
most efficient and satisfactory service 
to his assured, his own office must 
be equipped to meet all demands. 


More than this, he must have in his 
agency, companies that appreciate 
the needs of the day and are prepared 
to meet them. A company that is 
basing its underwriting practices on 
the conditions that prevailed even ten 


years ago is not abreast with the 
times. 


INSURANCE IN TWO COMPANIES UNDER ONE POLICY 


ESTABLISHED 1894 


PHILADELPHIA UNDERWRITERS’ DEPARTMENT 


INSURANCE COMPANY OF NORTH AMERICA 


CASH CAPITAL, $5,000,000 


THE FIRE ASSOCIATION OF PHILADELPHIA 
CASH CAPITAL, $1,000,000 








WESTERN DEPARTMENT: 209 W. JACKSON BLVD., CHICAGO, ILL. 














THE 
Alliance Insurance Co. 


OF PHILADELPHIA, PA. 


Cash Capital geome 
ae $2,637,109.96 





A Company of Character 




















WATCH FARM BUSINESS 


WILL UNION TAKE CONTROL? 





Plan Has Advantages and Handicaps— 
Other Questions to Be Consid- 
ered at This Time 





NEW YORK, Sept. 
lively speculation in managerial fire un- 
derwriting circles here as to whether 
the Western Union, at its annual meet- 
ing, soon to be held, will decide to as- 
sume jurisdiction over farm business in 
the West, as it did over the automobile 
line sometime ago. Majority sentiment 
apparently favors the proposition, for 
the reason that there are already too 
many independent governing bodies in 
the field; that if a centralized control 
were determined upon some of the in- 
equalities that now exist in the handling 
of the farm business would be ironed 
out, and all companies, whether they 
maintain separate farm departments or 
simply write the business through regu- 
lar recording agencies, would be placed 
upon a plane of equality. There is, how- 
ever, an element among the underwrit- 
ers that feels the bureau idea can be 
carried too far, and would like to see 
less rather than more of organized di- 
rection. They are not unmind{ful of the 
good that has been accomplished 
through concerted effort, but their con- 
tention is that standardization other 
than in the matter of rate-making, where 
it is absolutely essential both from the 
standpoint of insurer and insured, tends 
to a dead level and kills individual com- 
pany initiative. 


May Lose Touch With Agents 


A further serious objection offered is 
that the local agent, accustomed to go- 
ing to centralized offices for his rates, 
forms and other data, soon loses touch 
with his individual companies and the 
latter no longer can boast to anything 
like the degree they could formerly of 
the strong asset possessed in the good 
will of their field representatives. A 
company may spend many thousands of 
dollars in establishing an agency force, 
only to have it weaned away by some 
newly created rival institution that can 
offer practically the same service as the 
old established office because of its 
membership in the same governing 
bodies. The steady development of 
rate-making, inspections, form prepar- 
ing and adjusting bureaus, it is argued, 
makes mere machines instead of under- 
writers of home office men, whose only 
function in passing business is to see 
that the rules of the various governing 
bodies are complied with, leaving pre- 
cious little to the individual judment. 


Reduces Cost of Business 


It is pointed out, on the other hand, 
that if it were not for associated effort 
the cost of transacting business would 
be far greater than it is today, for new 
entrants into the field would be tempted 
to get income through the most likely 
channel, namely, the payment of exces- 
sive commissions. Loss adjustments 
would cost more where large sums were 
involved, for obviously a bureau, repre- 
senting a dozen or more companies, can 
settle a claim at a smaller per capita 
cost than can the offices each acting in- 


dependently, and is thus enabled to em- | 


ploy a higher grade of talent than the 
individual company. In the matter of 
forms, if these were not broadly stand- 
ardized each would have to be scruti- 
nized critically by expert men in order 
to see that no “jokers” were “rung in” 
and the law perhaps violated. 


The proposition as to individual vs 
cooperative action can be argued both 
ways, each having its advantages as 
well as its shortcomings, but the strong 
tendency in fire insurance circles as 
well as its other important lines of en- 
deavor favors the latter plan, hence the 
prevailing assumption that the Union 
will conclude to extend its already broad 
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CONTROL IS PURCHASED 


CONNECTICUT  FIRE’S 


DEAL 


Buys the Central States Fire of Wichita, 
Kan., and Will Conduct It as 
Independent Company 


The Connecticut Fire has purchased 
the controlling interest of the Central 
States Fire of Wichita, Kan. The Cen- 
tral States continues as an independent 
company and will thus be an additional 
feeder for the Connecticut. The Con- 
necticut has had a reinsurance treaty 
with the Central States since its organi- 
zation and has largely directed its un- 
derwriting. 

The last statement of the Central 
States shows assets, $597,608: reinsur- 
ance reserve, $123,331; capital, $250,000: 
net surplus, $156,248. It began business 
May 1, 1916. Its fire premiums last year 
were $233,968 and $47,883 marine and in- 
land. Its total income was $396,001. Its 
total fire losses were $69,138 and total 
marine and inland $39,212. Its total dis- 
bursements were $332,549. The fire loss 
ratio was 31.3 percent and marine 87.4 
percent. Its underwriting expense was 
51 percent. Its hail premiums were $44,- 
116 and losses $22,640. The main factor 
in the company is the president, H,. C. 
Whalen. Sam M. LaRose is vice-presi- 
dent and underwriting manager. It is 
licensed in Kansas, Nebraska, Oklahoma 
and Texas for agency business. It is ad- 
mitted in several other states for rein- 
surance. 























powers and assume jurisdiction over 
farm risks. 


Coinsurance Question 


It is anticipated, further, that there 
will be some talk, if nothing more, re- 
garding commissions at Chicago, Cleve- 
land, St. Louis and other excepted cities, 
and the usual bitter denunciation of the 
evil. The matter of loss adjustments at 
Chicago and St. Louis, too, will likewise 
again come in for a scoring, it is as- 
sumed, although no one is bold enough 
to predict that positive remedial action 
will be determined upon and carried 
into effect. The history of the Western 
Union as well as of the Western Insur- 
ance Bureau in treating these two inde- 
fensible practices closely resembles the 
action of the famous French kind, who 
“with twice 10,000 men, marched up the 
hill, and then marched down again.” But 
a discussion of the questions at least 
affords justification for semi-annual ora- 
tory upon the part of the managers and 
supplies good “copy” for the insurance 
press. 

The report of the committee responsi- 
ble for harmonizing the differences be- 
tween the Union and Bureau over the 
bank agency problem, which was very 
serious some weeks ago, will be awaited 
with the keenest interest, managers be- 
ing alert to learn particulars of the deal, 
the consummation of which gave such 
general satisfaction. While there are 
no great issues before the Union at this 
time, there yet remains enough of gen- 
eral interest to keep company managers 
keyed up, and attendance at the annual 
meeting is sure to be large and decidedly 
representative. 





Fleming and Price to Speak 


At the annual congress of the National 
Safety Council in Boston, Sept. 26-30, 
one session will be devoted to fire pre- 
vention plans. T. Alfred Fleming, su- 
pervisor of conservation work of the 
National Board, will speak on “Fire Pre- 
vention” and David J. Price of the 
United States department of agriculture, 
whose investigations of dust explosions 
in mills and elevators have been fol- 
lowed with great interest by insurancé 
men interested in those lines, will speak 
on “Dust Explosions— Their Nature. 
Causes and Methods of Prevention.” 
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SPRINKLE LEAKAGE 
INSURANCE 


SNAP — SPURT — SPLASH 


down comes the water, bringing the worries of an unexpected accident. 








A sprinkler has “misbehaved” and the drenching down- 
pour that follows means a loss of money and labor. 


To be sure, sprinkler systems do act equipped to handle your Sprinkler Leak- 
as effective fire protection agencies but age business. We will be glad to co- 
when the “snap-spurt-splash” comes at operate with you in checking rates on 
the wrong time, then they are only a risks you control or on any prospects 
source of expense and annoyment. you may have on file with a view of 

The Fidelity-Phenix is especially securing a reduction. 


Consult Us Freely 


FIDELIT Y-PHENIX 
Fire Insurance Company 


HENRY EVANS, Chairman of the Board 
C. R. STREET, President 


HOME OFFICE, CASH CAPITAL 





80 Maiden Lane, New York $2,500,000 
Western Department: Canadian Department: Pacific Coast Department: 
ALFRED STINSON, Secretary W. E. BALDWIN, Manager C. E. ALLAN, Secretary 
137 South La Salle Street 17 St. John Street Insurance Exchange Building 


CHICAGO, ILL. MONTREAL, CANADA SAN FRANCISCO, CAL. 
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Perils of Automobile Underwriting 


“T HAVE never before been confronted 
with an underwriting situation that ab- 
solutely stumps'me. I confess that I 
do not know what steps to take in 
connection with insuring automobiles.” 

This expression came from one of 
the most prominent underwriting man- 
agers in the west. He stated that he 
had trimmed his business, had adopted 
this policy and that, had attempted to 
get under cover, but all without avail. 
He states that in the face of a declining 
market with automobile companies re- 
ducing their prices, it is impossible for 
the underwriters to keep apace. 

Undoubtedly the underwriting of 
automobiles is one of the most diffi- 
cult problems before company man- 
agers today. The loss ratio has been 
very heavy. Heretofore, the storm 
centers have been a few large cities. 
Now the loss ratio in the rural districts 
is increasing, largely because of mys- 
terious fire losses. Under normal con- 
ditions, self ignition is almost unknown, 
or at least is very infrequent so far as 
automobiles are concerned. Yet hun- 
dreds of cases are now reported*where 
automobiles have burned out on” lonely 
roads several miies from a town. 

The action taken in Chicago, whereby 
companies only pay three-fourths of the 
value in case of theft losses, has had a 
very salutary effect on the situation in 
that ¢ity. Undoubtedly, theft losses 
have been greatly reduced. Of course, 
at the same time the premiums of com- 
panies have been curtailed because some 
of this business has drifted away to 
concerns that will give full coverage. 
However, the companies that are fol- 
lowing this plan seem content because 
it means a lower loss ratio. Equally 
satisfactory have been the consequences 
of the new policy as to full collision. 
Much of the business is being written 


now with a $100 deductible clause. 
Thus companies escape the small losses. 
Even where full collision is granted, the 
rates are so high that but a few will 
take it. 

The losses seem to come from people 
who are not able to maintain automo- 
biles. In many instances they have 
purchased them on the installment plan. 
They have gone in debt for the ma- 
chines. They now find that they can- 
not complete payment. The only way 
for them to get anything out of their 
cars is through the insurance avenue. 
In other cases where cars have been 
paid for, the owners are not able to 
maintain them, they finding that the 
expense is eating them up. 

It would seem that some method 
must be adopted whereby more careful 
selection of risks will have to be made, 
because the underwriting of automobile 
business is largely the underwriting of 
the owner. A number of underwriters 
agree that Henry Evans was right in 
advocating contingent commissions on 
automobile business, thus making the 
agents participate in the profits so that 
they will be vitally interested in the 
careful selection of business. 

Without doubt much of the automo- 
bile loss can be traced to faulty under- 
writing. When a person can only pay 
$200 or $300, or even less, down on a 
machine that costs $1,200 or $1,500, it 
is a hazardous risk to write. We are 
confident that companies should re- 
quire some inspection of the automo- 
bile owner and his machine. This 
branch of the business certainly pre- 
sents many problems. ~The:.premiums 
have grown enormously. They offer a 
tempting field. The automobile busi- 
ness, however, has proved a demon to 
the underwriter. It is one of the sink 
holes of the day. 














PERSQNAL SIDE OF THE BUSINESS =| 








Chester Williams of Chicago, west- 
ern supervising general agent of the 
Standard Fire of Hartford, was in- 
stantly killed Monday night when his 
automobile crashed into a_ telephone 
post at Randolph and Sheldon streets 
in Chicago. William L. Reitmeyer of 
Iron River, Mich., special agent of the 
company, was with Mr. Williams at the 
time of the accident and was bruised 
about the head. Both men were en- 
route to Mr. Williams’ home in Evans- 


ton, Ill. It is stated that Mr. Williams 
had recently purchased the car and the 
accident was due to inexpertness in 
handling it. Mr. Williams occupied 
his present position three years. He 
was formerly Michigan special agent. 
He started in the business at Madison, 
Ind., where he was a local agent. 
William J. Balfe, in accepting the 
post of general adjuster for the Na- 
tional Union of Pittsburgh, will be re- 











turning to the company with which he 
was associated a number of years ago, 
and where his relations were always 
most cordial. Mr. Balfe after leaving 
Pittsburgh was in Toronto for a time, 
later going to Detroit, where for sev- 
eral years he was the assistant Michi- 
gan manager for the Underwriters Ad- 
justment Company of Chicago. It is 
this latter connection he resigns in 
turn to go back to Pittsburgh. 


Frank L. Weaver of Detroit, who re- 
rently resigned as state agent of the 
Allemannia, is arranging to make his 
future home in California. He has 
been connected with the company for 
about 25 years. During that period he 
built up a very fine agency plant for 
the company, not only in Michigan and 
Indiana but other states in the West. 
He is one of the old timers in the busi- 
ness. 

Albert E. Perry of Chicago, who has 
been assistant to William Otter, man- 
ager of the brokerage department of 
Marsh & McLennan, has resigned to 
become a partner of Weed & Parker 
in St. Paul. Mr. Perry was formerly 
state agent of the London & Lanca- 
shire in Minnesota and the Dakotas. 


George Olson, who was formerly in 
charge of the casualty department of 
Haskell, Miller, Grossman & Co. of Chi- 
cago, was struck by a lamp post a year 
ago while walking along Jackson boule- 
vard, the post being knocked over by a 
large truck. His back was broken, and 
for almost a year he has been paralyzed 
and confined to his bed. Recently, 
through the aid of an ambulatory splint, 
he has been able to get around the 
house. He maintains a very cheerful 
spirit. 

E. A. Rademacher, state agent of the 
Home of New York and one of the 
best-known Milwaukee field men, is re- 
covering from a serious operation at 
the Deaconess Hospital, Milwaukee. 
Mr. Rademacher was taken ill with an 
affection of the gall bladder some time 
ago. Friends, however, were not aware 
of this, and Mr. Rademacher went about 
his business in the usual manner, and 
preserved his fine cordiality and good 
humor. On Wednesday he was taken 
to the hospital and the operation im- 
mediately’ performed. His surgeons 
report that he is doing very nicely and 
should be out again shortly. 


Thrasher Hall, who recently resigned 
as manager of the Detroit office of the 
Underwriters Adjusting Company of 
Chicago, expects to return to Chicago 
about the middle of October. Mr. Hall 
was in Chicago this week and said that 
he could not make formal announce- 
ment, but would say that he would do 
adjusting work for the companies. 


Edward A. Winter of Cincinnati has 
been elected president of the Cincinnati 
Motor Club. Mr. Winter will endeavor 
to break up thievery of automobiles in 
Cincinnati and if there are any gangs 
operating there, he will make every ef- 
fort to discover them and prosecute 
them. <A_ special education campaign 
for safe driving on the part of auto- 
mobilists and for greater care on the 
part of the general public when cross- 
ing streets, will be a part of the club’s 
program. Sixty-three people have been 
killed in Hamilton County by automo- 
biles during the first eight months of 
1921. 

Some insurance men ,of different 
cities have been duped by a young man 
pretending to be the son of George S. 
Kausler, the well known local and gen- 
eral agent at New Oreans. This young 
man evidently is well acquainted in 
New Orleans and tells a very plausible 
story. He has succeeded in getting 
funds from insurance people who made 
the loan on the strength of his being 
the son of the New Orleans under- 
writer. It all turns out that the young 
man is a hoax. 

The Underwriters Labratories of Chi- 
cago in its monthly publication ‘“Labo- 
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ratories Data” devotes the entire cyr. 
rent edition as a memorial to William 
C. Robinson, vice-president and chief 
engineer, who died July 31. The front 
sheet is an exquisite photograph of Mr 
Robinson, President W. H. Merrill of 
the laboratories pays a high tribute to 
his late lieutenant and gives some of the 
intimate details of his life that he ob. 
served in his 28 years of association 
A number of letters and telegrams from 
all sections of the country are pub. 
lished, showing the esteem in which 
Mr. Robinson was held. 


Late News from New York 

NEW YORK, Sept. 14.—The annual 
meeting of the National Automobile Un- 
derwriters conference will be held Sep- 
tember 27. 

Chicago casualty interests are plan- 
ning a safety campaign during accident 
prevention week. 

Local inquiry into burglary insurance 
conditions ordered by Mayor Hylan of 
New York City will start this week. 

Automobile insurance writing compa- 
nies have been notified by the Oklahoma 
insurance department that the use of 
the three-quarters loss clause is pro- 
hibited in the state, though three-quar- 
ters value clause is permitted. 

Sidney Willcox, son of W. G. Willcox, 
goes to Chicago as resident manager 
there for Willcox, Peck & Hughes, 

Speaking before members of the insur- 
ance Federation last evening Insurance 
Commissioner Donaldson of Pennsylvania 
dwelt upon need for _ superior local 
agents qualifications. 

Experts declare that fire regulations 
are ignored in nearly 500 public school 
buildings in New York City. 

In order to devote his entire attention 
to his loca) agency interests Berthram 
E. Gendar will on Oct. 1 retire as man- 
ager of the New York City local depart- 
ment of the Northern of London and will 
be succeeded by George J. Weiss. 


Freeport Is Inspected 
The Conservation & Fire Prevention 
Association of Illinois inspected Free- 
port this week. State Fire Marshal 
Gamber spoke at a luncheon at noon at 
the Commercial Club and later addressed 
the pupils of the high schools. 


Mutuals to Have Convention 

The annual convention of the National 
Association Mutual Insurance Companies 
will be held in St. Louis next week last- 
ing for four days. Justin Peters of 
Philadelphia is president. Among the 
speakers will be Secretary Franklin H. 
Wentworth of the National Fire Pro- 
tection Association, Charles F. Nesbit of 
Washington, D. C., former insurance 
commissioner; Lewis L. Emmerson, sec- 
retary of the state of Illinois. J. . 
0 


Marvin, assistant “general manager 
of 


the National Automobile Chamber 
Commerce. Henry A. Moehlenpah 
Milwaukee, Wis., formerly a number 
the Federal Reserve Board. 


Hartford in New Line 

The Hartford has opened, a depart- 
ment for improving the colfection and 
delivery of freight throu the Freight 
Delivery Service Corporation. This as- 
sociation undertakes to locate delays in 
transit and other traffic troubles, but 
the members are not indemnified for 
losses. Shippers in the insured class are 
protected against loss by fire, collision, 
or upset of the automobile transport- 
ing goods between the warehouse of 
the shipper and the railroad platform 
and the consignee’s warehouse. This is 
done through a blanket policy issued by 
the Hartford Fire. 


The annual meeting of the ITlinois 
Blue Goose will be held at 1:30 p. Mm, 
Sept. 19, at the auditorium of the Chi- 
cago Board. 


‘George W. Blossom of Fred S. James 
& Co. 0 higago sailed this week for 
Europe. e i11 not return until the 
middle of November. George W. Blos- 
som, Jr., has been abroad for a number 
of weeks and will likely return home 
with his father. 


Miscellaneous Notes 

W. G. Wilcox of New York of Will- 
cecx, Peck & Hughes, is recovering a 
an attack of heart trouble and genera 
break-down. 

Field representatives of 
and affiliated companies 
tending conferences in 
Hartford this week for 
considering automobile 
other lines. 
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have been at- 
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If not, why not? 


We are eager to help you— 
make 


“Side Lines” HEAD LINES 


Pennsylvania Fire Insurance Company 


CECIL F. SHALLCROSS, President 


New York Office: 76 William Street 
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If not, why advise him 
to attempt his own ad- 
justment? 


€ Counsel with or Act for Clhenfs 


| Gonsulting Adjusters 


166 WEST JACKSON BOULEVARD 
Yelephone Harrison , 1126 
CHICAGO, ILL. 
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DIRECTORY OF LOCAL AGENTS 
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Counsel | 


Would you advise an_ || 
owner toattempthis own _ || 
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Tuz gy ee Semen Recommends the Following as Among the Pope and Retiable 


Good Facilities for Exchange and 


Outside Business. 


of Only First-Class Offices Accepted. 





MINNESOTA 


OHIO 





INNEAPOLIS INSURANCE AGENCY 
All Classes of Insurance 
525 Plymouth Bldg. 
MINNEAPOLIS, MINN. 


DWARD E. SHIPLEY 
GENERAL INSURANCE 
General Agents 
UnitedyStates a & Guaranty Co. 
Surety Bonds 
603 First National Bank Building 
CINCINNATI, OHIO 





EF H. WAGNER AGENCY 
Insurance Agents and Adjusters 
529-534 Plymeuth Building 
MINNEAPOLIS, MINN. 





CARD INDEX RECORD FOR 
AGENCIES 


The Only System that Is Right 
Furnished Complete—Lowest Prices 
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HE O. M. STAFFORD-GOSS- 
BEDELL CO. 


INSURANCE 


Plain Dealer Bldg. 
CLEVELAND, OHIO 





BINGHAM & DOUGLASS CO. 
Established 1870 


GENERAL INSURANCE 


We are equi te handle all classes of Insurance 
in amouwate e or amall. 


The Cuyahoga Bidg. 
CLEVELAND, OHIO 








MILWAUKEE 





INCORPORATED 1852 


INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 


TORNADO INSURANCE 


MECHANICS’ 











CHICAGO PLAN FOUND 
TO BE SUCCESSFUL 


Local Agents as a Rule Satisfied 
With Automobile Under- 


writing Method 








SUGGEST MINOR CHANGES 


Theft Loss Ratio Has Been Greatly 
Reduced Since the New Rule 
Was Adopted 


The Chicago local agents who 
brought about the change in automo- 
bile writing in that city feel very well 
satisfied with the results so far. The 
local agents appealed to. the companies 
to cease issuing a full theft cover and 
to grant theft insurance only under 
the three-fourths loss clause, thus 
causing the assured to stand one-fourth 
of the loss. They also proposed that 
companies not be obligated for liabil- 
ity on tires or parts unless the entire 
car were stolen. The companies 
adopted this suggestion. There was 
considerable opposition from various 
quarters at the start, but the judgment 
of the agents now seems vindicated. 

Lost Some Business 


Naturally, there was some loss of 
business. Outside concerns took ad- 
vantage of the situation and offered the 
full theft cover at rates even lower 
than prevailed theretofore. Concerns of 
more or less questionable standing, in 
order to increase their business, rushed 
into the field, continuing to issue the 
full theft cover. However, these insti- 
tutions undoubtedly will reap the whirl- 
wind from this action. Naturally, there 
has. been a loss of business to the 
agents. But on the other hand, the 
loss ratio has gone down many points. 
The new procedure has been in effect 
three months. So far. as the local 
agents are concerned, they are con- 
vinced that covering of spare parts and 
accessories is most unwise. The com- 
panies had a large loss ratio on account 
of paying for these small claims. 


Suggest Some Changes 


The Chicago local agents, in viewing 
the experience of three months, feel 
that some few changes can be made to 
advantage. It has been suggested, for 
example, to the Western Automobile 
Underwriters Conference that a change 
be made in the three-fourths loss 
clause by which the penalty on high- 
priced cars usually driven by a chauffeur 
be limited so that the assured’s con- 
tribution, in event of loss by theft, will 
not be more than $1,000, the loss of 
spare tires and accessories by theft to 
be excluded as heretofore. It is felt 
that this is a desirable class and is not 
subject to the theft hazard, as is the 
case with lower-priced cars. The 
three-fourths loss clause throws on the 
assured a rather heavy contribution, 
especially when cars cost from $7,000 
upward. The local agents suggest also 
that the theft loss be not applied to 
trucks and commercial cars, but that 
spare parts and accessories be not cov- 
ered. At present, the three-fourths loss 
clause applies to such-cars. 


Collision Coverage 


The collision loss ratio has been one 
of the most difficult to overcome. The 
full coverage collision rates have been 
increased to a point that has made the 
insurance prohibitive except for new and 
careless drivers who desire to impose 
on companies. The deductible form of 
coverage had not been generally pushed 
when the new rates were adopted and 
companies were without sufficient income 
under these forms to figure property in 





general experience. The proportionate 
increase in rates applied to. full coy- 
erage, therefore, was used in the de. 
ductible forms. It is stated that the 
non-board companies, reciprocals, mu- 
tuals and the like have taken advantage 
of the situation and have shaded the 
deductible clause rates, thus Securing 
collision business with a possible chance 
of profit. It has, therefore, been sug- 
gested by the Chicago local agents that 
consideration be given to the question of 
making a material reduction in the rate 
under the $100 deductible form and also 
some modification in the rate under the 
$50 deductible collision form. 
Acquisition Cost 

Cne of the most important matters 
before the companies in this branch of 
the business and not new to the com- 
panies, is acquisition cost. One of the 
officials of a large company is quoted 
as stating that the companies are largely 
to blame for the lack of underwriting 
methods employed in the automobile 
business. Many companies conserva- 
tively managed as to fire business have 
departments for the automobile under- 
writing that have been permitted to run 
wild in the development of the business, 
as was evidenced in Cook county some 
months ago, by the appointment of out- 
lying agents as full-fledged automobile 
writing agents at full rates of commis- 
sion. 

It is hardly to be expected that good 
underwriting practices can follow such a 
course. Some of the company officials 
are now advocating a sole agency sys- 
tem for the automobile business in Cook 
country. While the local agents are 
not particularly hopeful for such action 
on the part of the companies, a canvass 
of the offices would indicate a healthy 
sentiment for sole agencies. In fact, it 
is claimed that in no other way can the 
condition be remedied to produce any 
permanent results. 


MISSOURI AGENTS IN 
ANNUAL CONVENTION 


(CONTINUED FROM PAGE 5) 


do this intelligently and efficiently, it 
would be necessary for most of them 
to have help from the state agents. 


Explain Federation Work 


The new financial plan of the Na- 
tional Association was explained, and 
discussed, and a committee was ap- 
pointed to draft a resolution, approving 
the plan.- This committee reported 
Friday morning and the report was 
adopted. An address on “Federation 
Activities” was delivered by W. M. 
Byrne, president of the Federation of 
Missouri, in which he told of what had 
been attempted and what accomplished 
during the last year and what the Fed- 
eration planned to do in the future. 
He spoke especially as to legislative 
matters, and urged cooperation on the 
part of all members in carrying out 
the plans. In one of the discussions 
the question arose as to the advisability 
of companies having a single agency 
in a city, and some of the agents urged 
the plan as an ideal one. There was 
no particular objection to it, but when 
a concrete example was given of a 
company that was successfully work- 
ing the plan, a voice from the floor re- 
marked: “Yes, but it has a fleet of six. 
and the discussion ended. 


Turner on “Mutuals” 


At the Friday morning session, the 
address was on “Mutual and Recip- 
rocal Competition,” by George E. 
Turner, manager of the Casualty In- 
formation Clearing House, Chicago. 
Mr. Turner pointed out the need for 
thorough information on the part © 
the agent as to his own policy, and its 
provisions, as the basis upon whic 
to make his fight. He pointed out that 
the protection there given, and the 
guarantee of the stock companies, were 
not to be found any place else, and that 
the main thing was to “sell” —_ 
features to the prospect. He — 
that these special features were byob 
the money charged for them, and yes 
it was up to the agent to convince the 
prospect of the fact. : 


(CONTINUED ON PAGE 20) 
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Footprints— 


The stories they tell are unmistakable, the 
contrasting typés of men who made them 
easily pictured, the respective destinations 
obviously divergent. 


Study the “paths” of insurance men who 
have gone before and are going the way 
today, and you will find “footprints” quite 
as meaningful. 


As the savage seeks the jungle, so the un- 
progressive type ever seeks a career of “every 
man for himself,” shunning associations 
which would, in fact, benefit him. And as 
the prints of shod feet turn toward the cities, 
so the way of the progressive is the broad 
highway of “co-operation.” 


Never has the insurance fraternity found a 
stronger agency for co-operation than the 
Lloyd-Thomas Company. 


The “footprints” of the most successful will 
testify to that. 


Write for booklet, “A Real Service and Greater Profit” 


ar FH 
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The |loyd-Ihomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 


1128 Wilson Avenue, CHICAGO 
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Milwaukee 
Kansas City 


Detroit Indianapolis 
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Pittsburgh 


My 
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75 Fulton Street, NEW YORK 
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UNITED STATES BRANCH 
110 WILLIAM STREET, NEW YORK, N. Y. 


HORATIO N, KELSEY, Manacer 
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At the Sign of 
the C’s 


Agents turn in at the London & Scottish sign of 
the three big C’s, confident that their needs will 
be attended to by a service that has been developed 
broadly and conscientiously around the three big 
C’s in underwriting. 


They find CONTACT that is live, intimate and 
carries a strong feeling of personal interest; CO- 
OPERATION that is consistently helpful in all of 
the many ways in which a well organized company 
can serve its agents and CONFIDENCE created 
by the company’s fine regard for the interests of 
agents and policyholders. 





These qualities, totaled, constitute London & 
Scottish character. 


London & Scottish Assurance 
Corporation, Ltd. 
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By G. A. 
INCORPORATED AGENCY TAXES 


Many insurance people do not realize 
the situation confronting incorporated 
agencies and are unaware of the seri- 
ousness of the tax conditions facing 
these offices. They are all hoping to 
be classed as personal service corpora- 
tions. Unless they do, it will mean 
that some of them will be forced out 
of business. In a number of cases, the 
revenue department has called upon 
such agencies to pay additional taxes 
under the 1917 returns, but has made 
no demands on 1918, 1919 or 1920 fig- 
ures. The incorporated agencies are 
hoping that they will not be swung 
into the regular corporation class, be- 
cause the profits for these three years 
have been distributed, and no reserve 
has been created to pay additional tax 
demands. Some agencies that were in- 
corporated have dissolved and gone on 
2 partnership basis in view of the un- 
certain tax situation. If the Senate 
agrees to the House Bill as already 
passed in Congress, there will be no 
doubt after Jan. 1, 1922, as to the status 
of incorporated agencies, as the per- 
sonal service class will be abolished. 

* * * 
REAPING WHAT THEY SOWED 





Not only are the standard marine 
companies suffering severely just now 
from a dearth of desirable business, 
but they are forced to stand the odium 
cast by non-discriminating brokers and 
assured upon all marine offices be- 
cause of the sharp practice indulged in 
by certain institutions when handling 
claims. The companies complained of 
are those that wrote most freely dur- 
ing the war period. Lines almost 
without limit were to be had. When 
the lull came these companies freely 





cut rates and offered unusually liberal 


AS SEEN FROM CHICAGO 


VIEWED FROM NEW YORK | 





| 
| 
| 
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forms in their effort to maintain pre. 
mium income, Now that the inevitable 
result of their folly is apparent, they 
are taking advantage of every possible 
technicality in order to avoid, or at 
least defer, loss settlements. The bet. 
ter grade of offices that do business 
upon sound underwriting principles 
have no part in or sympathy with the 
attitude of their incompetently man. 
aged competitors. Yet they are com- 
pelled to stand the odium cast upon the 
business through the actions of the 
latter. The lesson of the marine world 
of the past few years is the age. 
long one, that business cannot be con- 
ducted below cost, and that sooner or 
later, usually sooner, concerns or ine 
dividuals attempting to do so, are sure 
to “come a cropper.” 


zs 8 @ 
NON-ADMITTED COMPANIES ACTIVE 


Attention has been called to the fact 
that regularly admitted companies and 
local agents are now in very warm 
competition with a number of non- 
admitted foreign companies that are 
doing a surplus business in the United 
States. No funds are deposited here 
and so far as can be learned most of 
these companies do not appoint an at- 
torney for service on this side of the 
water. Yet a number of these con- 
cerns are offering their policies at re- 
duced rates and are in competition with 
the regular insurance offices. Some of 
these companies are offering more lib- 
eral terms in the way of forms and 
coverage than the regular companies. 
There is no market for these policies at 
regular rates and their only hope is to 
offer something more than the regular 
companies or offer their goods at a 
less price. 

















MAKE DEMAND ON MUTUALS 


eat 


Secretary Harry P. Cooper of the 
Farmers Mutual of Crawfordsville, 
Ind., has sent out a circular letter to 
members of the National Association 
of Mutual Insurance Companies stat- 
ing that a special agent from the In- 
ternal Revenue Department called at 
his office informing him that the com- 
pany was liable for the premium tax, 
and that it would be necessary for him 
to check up the monthly income since 
Nov. 1, 1917. Farm mutuals were sup- 
posed to be exempt from taxation. 
This special agent insisted that inas- 
much as the company collected a small 
assessment in advance it was outside 
the exemption provision of the income 
tax law. He stated it was his duty to 
check up all such companies and rec- 
ommend to the department the amount 
of tax that they should pay. 

Secretary Cooper states that it had 
filed its income’ tax report every year 
until it filed affidavit for exemption 
therefrom. He declares the company 
has never been required to pay an in- 





come tax or any other tax, either state 


—— 


or national, except as was paid but 
later returned. It was supposed after 
conferring with the commissioner of 
internal revenue and other authorities, 
mutuals of this kind were exempt. Sec- 
retary Cooper statcs that it did not re- 
ceive any income except from assess- 
ments and membership fees which were 
used for meeting losses and expenses. 
He says that it will now be necessary 
to take up the matter again with the 
commissioner of internal revenue and 
endeavor to get the mutuals exempted. 
The Farmers Mutual of Crawfords- 
ville was told that its tax figured $1,100. 


LUNCHEON FOR ARMOUR STUDENTS 


The committee of the Western Ac- 
tuarial Bureau that is in charge of the 
young men securing scholarships in 
Armour Institute at Chicago gave a 
luncheon Saturday at the Union League 
Club to which the members of the 
entering class were invited. These 
young men are starting in to take the 
fire protection engineering course, 
W. R. Townley of the Western and 
British America presided at the lunch- 





in Chicago, Cook 


Inspections 


business 
Manici 
22 years in this field. —Dizit et Fecit— 
Office with Jos. C. Knight & Co. 
Room 1568 Ins. Exchange, CHICAGO, ILL. Phone Wabash 3033 





{This inspectorate very properly gauges the expectancy of fire 
risks and intelligently antisipates events before Mey occur. be 
undersigned sells this talent to companies, agents, brokers and e 
ic, herewith tendering counsel to all State Insurance Officials, Legislative 
Communities and all those who formulate insurance laws designed for the public 


County and the Greater Metropolitan District. 


weal. 
C. W. PIERCE 


Independent Inspector and Fire Prevention Counselor 
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SIMPSON’S LUNCHROOM 


BOARD OF TRADE BLDG., CHICAGO—Opposite Insurance Exchange 
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You Don't 
Have to Apologize 


An agent that represents the old 
Glen Falls is not called on to 
apologize for the company. He 
does not have to introduce it. 


The Glens Falls is one of the 
old, well established companies 
of impregnable financial stability. 


Its policies are always worth their 
full value. It meets every obli- 
gation promptly. 


It is a company that adds char- 
acter and strength to an agency. 


There are many insurance com- 


panies but only one Hein 











Fire, Marine, Auto- 
mobile, Riot, and 
Civil Commotion, 
Tornado, Sprinkler 
Leakage, Registered 
Mail, Use and Occu- 
pancy, Rents, Rent- 
al Value, Leaseholds, 
Profits. 


Fed 
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Not Hard Times Com- 


ing, But Soft 
Times Going 


NSURANCE MEN have had their hands 
full in taking care of the business that came to 
them almost without solicitation during the last 

few years. The so-called war period with its infla- 
tion of values, its prosperous times and the desire 
of property owners to fully cover their values was a 
wonderful impetus in insurance. 


Soft times, of course, brought many advan- 
tages and yet they robbed the insurance agent of 
the hardening processes that are needed to keep 
him in good trim. The insurance agent was filling 
a place rather than gaining a place when business 
was coming his way without any great amount of 
effort. 


The present changed conditions are not so 
much hard times as the old easy times making an exit. 


Our country isin excellent shape. We have 
large property values. We have many lines of 
prosperous business. We have a vast population to 
look after. 


The incentive to protect one’s property 
through insurance has been whetted by the experi- 
ence of the war period. People know much more 
about insurance than they ever did before. They 
appreciate its value. 


There are different kinds of insurance that 
can be written by the local agent. Today he needs 
to take advantage of the opportunities that are about 
him. He can use the same tools and work in the 
same shop and sell a varied line of products to the 
people. His insurance companies offer him wonder- 
ful facilities if he will grasp the opportunity. 


The great antidote fot the present situation 
is hard work and mtore hard work. 


Cleveland National Fire 


Insurance Company 
E. Kimball, President 


Archibald Kemp 


Secretary and Managing 
Underwriter 


Wm. C. Doolittle 


Assistant Secretary- 
Treasurer 











eon. There are 25 students entering 
this course this year. J. V. Parker, 
manager of the Western Actuarial 
Bureau; Rudolph Belcher, manager of 
the Western Insurance Bureau, and 
Raymond T. Nelson of the Western 
Actuarial Bureau, who is the instruc- 
tor of insurance actuarial science at 
Armour, were present and spoke. 


* * * 
SEEKS TO RESTRAIN RECIPROCAL 


S. C. Smith, a resident of Chicago and 
a subscriber of the Motor Car Indem- 
nity Exchange of that city, has brought 
an action in the circuit court of Spring- 
field, Ilk, seeking to restrain the ex- 
change from writing public liability in- 
surance in connection with taxicabs. 
The issue arises over the new state law 
and the Chicago ordinance providing 
that every taxicab shall provide a $10,- 
000 bond or insurance policy to protect 
the public. The point is made that a re- 
ciprocal is not a “licensed company” 
within the meaning of the law. 

* x * 


ERROR IN RETURNS 


The American of New Jersey calls 
attention to a mistake that was made 
in its 1920 Chicago returns. Its 1921 
premiums as reported to the city collec- 
tor were $360,912. Its 1920 returns were 
$349,868. 

* * * 

W. B. Flickinger, assistant manager 
of the western department of the North 
America, is in Philadelphia attending 
the annual conference of department 
managers. Manager Tuttle is attending 
the same conference. 





— 
Bernard L. Thelen, who has been eop. 
nected with the western department of 
the Commercial Union in the underwrijt. 
ing end, has resigned to go with the 
National Inspection Company. 
* * * 

Earl W. Fisher, who has been cop. 
nected with the well known auditing 
firm of Joseph Froggatt & Co. since the 
organization of the Chicago branch of. 
fice seven years ago, has resigned to 
go with Fred S, James & Co, as assistant 
to Arthur S. Baty, comptroller. Mp. 
Fisher is well known by insurance peo- 
ple, having devoted most of his time to 
audits and examinations of insurance 
companies throughout the country, 

Ce ee 

L. C. Johnson, formerly chief account. 
ant for the Great American, who has 
been on a leave of absence for a year, 
has joined the accounting department 
of the Springfield. 

* * + 

George A, Stickney of Boston, Mass., 
state agent of the Cleveland National 
in the east, has been on a visit to Chi- 
cago and then went to Indianapolis, 
Mr. Stickney was formerly located at 
Chicago, being a former field man, tray- 
eling out of that city. 

*x* * * 

Charles R, Tuttle, western manager of 
the North America and president of the 
Western Union, left for the east Satur- 
day. He will spend some time at the 
head office in Philadelphia, arriving at 
Manchester, Vt., on Saturday where the 
annual meeting will be held next week, 

* * * 

R. E. White, formerly an examiner in 
the western department of the Crum & 
Forster companies, Freeport, Ill, has 
been appointed underwriter for the All- 
American Brokers in Chicago. 

















CHANGES IN THE FIELD | 





N. J. Caldwell 


Nicholas J. Caldwell, formerly in the 
Iowa field for the Royal, and later as- 
sistant to O. W. Follett, state agent for 
the National Union, now has been made 
state agent for Nebraska for that com- 
pany. Mr. Caldwell was most loyal 
gander of the Iowa Pond, but his re- 
moval to Grand Island, Neb., has 
caused him to relinquish that position. 

Mr. Follett has announced that R. C. 
Stone of Des Moines has resigned from 
the Automobile Trade Mutual, after two 
years, to succeed Mr. Caldwell as his 
assistant. 





George H. Eymann 


George H. Eymann of Indianapolis, 
state agent for the Sterling and Federal 
in Indiana, has resigned. 

Mr Eymann will enter the local busi- 
ness in Indianapolis. He has a large 
acquaintance in the city and a good 
knowledge of the business. He is open- 
ing his agency at 806 Odd Fellows 
building in Indianapolis. 


J. J. Mahoney 


James J. Mahoney of Syracuse, N. 
Y., special agent of the County Fire 
in New York, has been appointed spe- 
cial agent for the Granite State also. 


F. M. Yelton 


The Allemannia Fire of Pittsburgh 
announces the appointment of F. M. 
Yelton of Grand Rapids, Mich., as spe- 
cial agent to cover the state, taking the 
place of F. L. Weaver, Detroit, resigned, 
who will shortly remove to California, 
where he will make his future home. 








R. W. Tapper 


R. W. Tapper, who has been special 
agent for the Starkweather & Shepley 
companies in Indiana and southern II- 
linois, will devote his entire time to 
Illinois in the future, B. J. Gilmore 
taking the Indiana special agency. 





O. M. Howland 


Oscar M. Howland, special agent of 
the Fidelity-Phenix, located at Hart- 
ford, Conn., has resigned as of Sept. 30. 





His successor has not yet been ap- 
pointed. 





H. A. Correa 


H. A. Correa, special agent for the 
Columbia Underwriters, has been ap- 
pointed special agent for the Aetna in 
Minnesota, assisting State Agent Frank 
M. Pond. Mr. Correa has been with 
the Columbia for several years, having 
been an examiner in the home office be- 
fore entering the Minnesota field. He 
will make his headquarters in Minne 
apolis with Mr. Pond. 





B. J. Lowe 


B. J. Lowe, who has been special agent 
in Michigan for the Royal, has accepted 
a position as special agent for the Fidel- 
ity-Phenix, covering the same territory. 
Mr. Lowe was for years manager of the 
Kalamazoo office of the Michigan In- 
spection Bureau, and is a very capable 
insurance man, 


Split in Farm Organizations 


Farmers’ organizations, which have 
been practically a unit in backing the 
McFadden-Kenyon bill, with its plan for 
government insurance, and other coop- 
erative schemes, seems to have had a 
serious split in Minnesota over the plan 
for cooperative marketing of grain in 
the northwest. The Minnesota Farm 
Bureau Federation, embracing most of 
the farm organizations in that state, 
has declared that the proposed arrange- 
ment for concentrating grain marketing 
machinery in Minnesota, South Dakota, 
Montana and Wisconsin in the hands of 
the Equity Cooperative Exchange as the 
exclusive sales agency of the United 
States Grain Growers, would endanger 
the success of the whole co-operative 
movement in the northwesi. It declares 
further that the plan “does not merit 
the support of the farmers nor warrant 
their investment at the present time. 

A farm credit meeting, under the aus- 
pices of the Minnesota Federation, to 
include bankers of the state and repre- 
sentatives of the Federal Reserve and 
Federal Farm Loan Banks, is to be held 
in St, Paul, Sept. 20. : : 





f the 
Hugh Lewis, general manager 0 . 
Liverpods & London & Globe, is ee 
uled to arrive in this country late 
October. 


Septe 
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So called “‘service’’ that is inconsistent 


with real agency help. 


“Well you know how hard col- are mutually sespected 
lections are now. Here's» bunch With a view to rendering, In a 
of bills you can gooutand collect practical manner, every asvist- 
for yournelf if you wapt to." 

“No t don't beltere [want te.” 

This conversation took place built up a Hiekd force of trained, 
between a Fireman's Fand feld- — competent and energetic men, 
man and a certain local agent. Every Fireman's. Fund Special is 

eager to work, and work hard, to 
- > assiat any agent of the company 

Pipes are bag torte d limits to in building up his % 
company and agent in our busi But it will be obvious to yeu 


and company when these limits to be good special agents. 


FIREMAN’S FUND 


mcmnmance 4A COAMDANY 


Some Fireman’s Fund Agent 


Has Probably Said: 


‘These ads about their fieldmen sound all right, 
but coming down to cases, I can’t see where the 
particular Fireman’s Fund special who visits me has 
anything on the boys who.travel for some of the 
other companies.”’ 


Consider how entirely ridiculous it would be if 
the Fireman’s Fund claimed to have the only good 
special agents on the road. In the first place just 
what qualities of mind and character go to make 
up a good special agent? Who is going to set the 
standard? Who is going to pass judgment on the 
individuals after the standard is set? Of course 
there is going to be some difference of opinion. 


What the Fireman’s Fund does claim, though, 
is that all its fieldmen are carefully selected and 
thoroughly trained; that they are given to under- 
stand the responsibility of the position they hold in 
standing as the company itself to many of the 
company’s agents; that every opportunity is given 
its fieldmen to strengthen their own positions’ by 
bringing before the company the needs and views 
of the agents in their respective fields regarding the 
company’s plans and policies; and finally, that its 
fieldmen are expected to render something more 
tangible in the way of agency help than mere 
g00d-fellowship. 
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A Cover 










CASH CAPITAL 
$12,000,000 


in Constant Use 


The bank, trust company or other financial institution 


which takes advantage of the opportunities offered by Regis- 
tered Mail Insurance makes use of this service constantly. 
Every day a shipment of stocks, securities or currency is 
made, the agent who wrote the business has. his income 
increased without a single effort, for all the work is done by 
the assured and the company. 


Agents are finding Registered Mail Insurance not 


ELBRIDGE G. SNOW, President 


difficult to sell and productive of continuous income. 


THE HOME coneaxy NEW YORK 


56 Cedar Street 










Aircraft, Automobile (Complete Cover in Combination Policy), Earthquake, Explosion, 

Fire and Lightning, Hail, Marine (Inland and Ocean), Parcel Post, Profits and 

Commissions, Registered Mail, Rents, Rental Values, Riot and Civil Commotion, 
Sprinkler Leakage, Tourists’ Baggage, Use and Occupancy, Windstorm. 









STRENGTH 





REPUTATION 


SERVICE 
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WANTS THE LAWS ADHERED TO 





Commissioner Bond of West Virginia 
Calls Attention to Violations by 
the Fire Companies 





Insurance Commissioner Bond of 
West Virginia, who is insisting that 
the companies issue the regular re- 
vised New York standard policy in com- 
pliance with the West Virginia laws, 
says that the controversy over the use 
of this policy has been on the boards 
for over two years. A few companies 
have made a number of legal objections 
to the department’s ruling on the sub 
ject. Commissioner Bond said that the 
department desires uniformity in fire 
insurance policies and hence is requir- 
ing the revised form. 

The commissioner has also sent out 
instructions, stating that his attention 
has been called to the fact that some 
companies are not observing the resi- 
dent agents law. The resident agents 
law has been in force in West Virginia 
for 20 years, requiring that all policies 
be approved in writing by a resident 
agent of West Virginia and counter- 
signed by him. Commissioner Bond 
says that signing by firms or incor- 
porated agencies or on the back of the 
policy is not a compliance with the law. 
Neither is the use of the rubber stamp, 
even though a facsimile, a compliance 
with the law which requires the coun- 
tersigning by an agent, which means 
his signature in writing. 


Fire Prevention Exhibit Successful 


State Fire Marshal Dykeman of Ohio 
and the Columbus fire department gave 
an elaborate and highly successful fire 
prevention exhibit at the Ohio State Fair, 
Columbus, Aug. 29-Sept. 3. Many re- 
quests to repeat the exhibit in Ohio and 
other states have been received. 

Over 200,000 pieces of fire prevention 
literature were distributed and a like 
number of people were _ personally 
reached by the men on duty. Automo- 
biles from many states and from Canada 
were supplied with proper pamphlets. 

Since fire prevention education in 
schools is made compulsory this year, a 
special drive was made to give teachers 
and pupils all the aid possible. So great 
was the rush and the desire for informa- 
tion from all classes that special details 
of firemen, members of the insurance 
field clubs and the Ohio Conservation & 
Fire Prevention Association had to be 
called upon to help reach the individual; 
in other words, to have the campaign a 
personally conducted one. 


AGENTS HOLD ANNUAL RALLY 


Great American Mutual Indemnity Men 
Hold Convention at Put-in- 
Bay Last Week 


The Great American Mutual Indem- 
nity of Mansfield, O., held its annual 
outing for its agents at Put-in-Bay 
last week. This year the meeting took 
on the form of a celebration in tribute 
to the growth of the company. Over 
200 agents spent four days at the lake 
resort at the company’s expense. The 
Great American Mutual Indemnity has 
built up a large automobile business 
in the state. It writes full coverage 
automobile insurance and also health 
and _ accident insurance. Senator 
Henry R. Endly is the secretary and 
the main man at the home office. The 
Ohio department made an examination 
of the company as of June 1, showing 
total disbursements up to June 1, of 
$258,224. Its net automobile premiums 
amounted to $291,224 and its net health 
and accident premiums $9,800, making 
a net premium income of $301,024. The 
total income was $310,564. Its auto- 
mobile claims amounted to $109,116. 
Its assets are $461,323, premium re- 
serve $340,038, net surplus, $81,738. 
The department says that the company 
has made a very substantial growth and 
its economical management is com- 
mended. Through reinsurance with 
the Pittsburgh Fire, Liberty Fire of St. 
Louis and Omaha Liberty Fire the 
company is relieved of liability for all 
losses over $7,500 and not exceeding 
$15,000 from any single fire. 





Says Business Is Improving 


H. A. Cochran, general agent of the 
Lloyd-Thomas Company in Cincinnati, 
who has been spending several days in 
his office in the First National Bank 
building of that city says that there is 
evidence of a revival of business in the 
Cincinnati territory. A number of the 
steel and iron industries in the upper 
Ohio valley and eastward have resumed 
operations and business promises to be 
better during the coming winter months. 
In the mining districts there is now lit- 
tle activity because of the low demand 
for coal and also because of unsettled 
labor conditions. This section, accord- 
ing to Mr. Cochran is gradually coming 
out of the business depression and busi- 
ness in the entire Cincinnati district will 
improve shortly unless all signs fail. 








State Fire Marshal Dykeman is being 


congratulated upon all sides for the | 


splendid exhibit. 





Ohio Fires Increase 


CLEVELAND, O., Sept. 12.—According 
to information secured here, fires in this 
city and nearby territory are gradually 
Increasing in numbers. However, they 
are not of the kind that produce heavy 
losses, as a general thing. It is true 
that this city has had a few fires within 
the past few months of considerable 
magnitude, but for the most part they 
are small. 

Well-posted men are rather uncertain 
Whether the moral hazard is increasing, 
as a result of unemployment and the 
generally depressed conditions, but a 
Suspicion seems to exist in the minds 
of some that certain fires have been of 
Tather a doubtful character. But, at 
the same time, they say that there has 
not been sufficient proof in any particu- 
lar case to make charges. 

The fact that small fires are increas- 
ing in number might carry with it some 
Proof that the moral hazard is degen- 
erating somewhat, it is said, but even 
baa has not developed to such an ex- 
ent as to furnish any. specific knowl- 
edge-@n the subject. ” a 





Commissions in West Virginia 


| There is considerable uneasiness in 
| West Virginia over the commission situ- 
} ation, Many of the companies have been 
| attempting to bring about uniformity in 
the state but with little success. The 
West Virginia Underwriters Association, 
at its various meetings in the past, has 
discussed the matter and the West Vir- 
ginia supervisory committee has at- 
tempted to do something. Any move to- 
ward uniformity has always. been 
blocked by a few powerful companies. 
It is stated that where companies are 
paying different commissions in various 
agencies, they are finding themselves in 
an uncomfortable position because the 
agents being paid the lower scale of 
commission are now demanding that they 
receive the maximum paid in the state. 


Some Strike Policies Written 


Local agents in some of the storm 
centers of West Virginia have been writ- 
ing some strike insurance in view of 
the disturbances among the miners. The 
risks written were chiefly mercantile or 
mining property. In parts of the states 
that were not affected by the strike, at- 





M’MURRAY RULINGS ENJOINED 


Companies Hold That Their Enforce- 
ment Would Make Authority 
Practically Unlimited 


INDIANAPOLIS, IND., Sept. 13.— 
Judge Thornton of the Marion county 
circuit court has granted a temporary 
injunction to prevent Thomas F. Mc- 
Murray, Jr., Indiana insurance commis- 
sioner, from enforcing three orders 
made in July affecting fire insurance 
rates on certain classes of property. 
A temporary restraining order was 
issued three weeks ago by Judge Moll 
of the superior court during the vaca- 
tion of Judge Thornton. 

The suit was filed by the Indiana 
Inspection Bureau on behalf of all of 
its membership. W. H. Taylor, at- 
torney for the companies, maintained 
in the hearing that orders issued by Mr. 
McMurray were not only discrimina- 
tory but without legal standing. In the 
opinion of fire insurance people it is 
believed that, unless this injunction is 
granted and made permanent, the au- 
thority of the commissioner will be 
made practically unlimited. 

Mr. McMurray had issued eight rulings 
restricting the issue of insurance in In- 
diana, three of which were contested on 
the grounds of being outside his juris- 
diction. One of the rulings was of spe- 
cial importance, as it dealt with the re- 
rating of all plants in the state. Under 
the present methods of the companies, 
when one of a group of buildings is re- 
rated for insurance charges, the com- 
panies enter the rerating into an aver- 
age calculation for the entire group. 
This sometimes resulted in increasing 
rates on some of the buildings which 
were not rerated in such a way as to 
lose the advantages of rates. Mr. Mc- 
Murray ruled that in rerating a plant 
for a change of hazard in one or more 
buildings, the rates in force May 15, 
1915, shall be used as the rate on other 
buildings for the average, The rerating 
of one of the groups thus would not dis- 
qualify the other unrated buildings in 
the group from the rates in force at 
time of the adoption of the new state 
rating law. 

The second ruling attacked is that 
which holds that dwelling house tariffs 
should apply to store front dwellings, 
provided a warranty is attached that the 
building is to be used for dwelling pur- 
poses only. 

The third ruling in question is that 
which provides that concrete floors on 
the ground and fireproof walls be elimi- 
nated from coverage without depriving 
property of the right to schedule credit 
from the reduced rate contribution 
clause. 

The court has granted a temporary in- 
junction restraining Commissioner Mc- 
Murray from enforcing these rulings and 
placed the date for the hearing for Mon- 
day, Oct. 3. At that time the companies’ 
case will be presented, showing that the 
three rulings in question are beyond the 
jurisdiction of the state commissioner 
and jeopardize the insurance business. 





Report on Waukegan 

The National Board, in reporting on 
Waukegan, Ill, says that the gross fire 
loss for the last five years was $243,137. 
The average loss per capita was $2.60. 
The water supply for fire protection is 
inadequate and unreliable. The fire de- 
partment is undermanned, poorly trained 
and lacks apparatus and equipment to 
handle extensive fires. The fire alarm 
system is only fairly adequate and re- 
liable, In the principal mercantile dis- 
‘tricts severe individual and group fires 
are probably due to weak construction, 
frequent high winds and mainly inade- 
quate fire-fighting facilities. No gen- 


eral conflagration should involve the dis- 
trict as heights are low and streets of 
good width. The hazard in manufactur- 








tempts were made to seil this indemnity 
“without much succéss. 


ing and minor mercantile — districts. is 


NEW COMMITTEES ARE NAMED 


First Autumn Meeting of the Michigan 
Underwriters Association Was 
Held This Week 


_The first meeting of the Michigan 
Underwriters Association following the 
annual meeting last June was held in 
Detroit, Tuesday with J. F. Curtin of 
the Detroit Fire & Marine, the new 
president, in charge. It was decided 
to continue the practice of having two 
members give ten minute talks at each 
meeting on some subject with which 
they are familiar. For the October 
meeting Special Agent Robert Buck- 
nell of the Continental and Special 
Agent H. A. McMartin of the New 
York Underwriters will be the speak- 
ers. The field men present commented 
on the large number of losses that are 
coming in from all sections of the state. 
There have been no heavy losses but 
the number has been so extensive that 
the aggregate is now mounting up to 
a large figure. President Curtin an- 
nounced the following committees for 
the year: 


Executive Committee—B. V. Legg, 
chairman, Continental; R. E. Vernor, Liv- 
erpool & London & Globe; J. P. O’Brien, 
Home. 

Conference—W. N. Achenbach, chair- 
man, Aetna; John Adams, Caledonian; 
E. J. Hicks, New York Underwriters. 

Clearance—F, D. Row, chairman, 
Springfield F. & M.; M. M. Hauxhurst, 
London Assurance; L. B. James, New 
Hampshire. 

Loss—O. A. Campbell, chairman, Michi- 
gan F. & M.; A. B. McDougall, Royal 
Exchange; R. E. Menzies, Glens Falls. 





Writing Much Rain Insurance 


INDIANAPOLIS, IND., Sept. 13—Con- 
siderable rain insurance has been written 
in Indiana this year. The fairs and other 
out-of-doors enterprises are now in full 
swing and a good many agents are sell- 
ing the line. At least four of the large 
stock fire companies are writing the line. 
Where there is no official weather bureau 
station to determine the possible rain- 
fall, it is customary to send a rain 
gauge. As in other states, rates have 
been established for each county and for 
each month of the year. In the northern 
counties of the state, which are within 
the influence of the lakes, the rates are 
materially higher than in other parts of 
the state. As the policies are issued 
from the companies’ home offices on 
application it takes a week to ten days 
to secure the coverage. 

There are at present quite a number 
of inquiries from managers of football 
teams. There are always a number of 
important games in the state, involving 
considerable initial expense and the sea- 
son for this sport comes at a time of 
year when rain possibilities are high. 
Rates are correspondingly high, but suf- 
ficient interest is manifested to indicate 
that there will be some business placed 
on these events. 





Extend Federation Work 


A Milwaukee county unit of the Wis- 
consin Federation of Insurance will be 
formed at a meeting to be held in Mil- 
waukee, Monday, Sept. 19. Calls for the 
meeting will be sent out by Executive 
Secretary Fletcher later this week, and 
preparations are being made for a large 
gathering. The meeting will be held 
at the quarters of the Milwaukee Board 
of Fire Underwriters in the Mitchell 
building. Addresses will be made by 
President E. A. Marthens of the federa- 
tion, Field Secretary Clinton, Mrs. 
Fletcher and also a number of officials 
and prominent field men. A _ county 
chairman and executive committee will 
be elected. County federations have 
now been organized,in Racine, Kenosha, 





confined to individual fires. 


Fon du Lac and Outagamie counties and 
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favor of a fire marshal, and a fourth \ 

favored the enactment of an agents 
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In 3,000 other pending cases Director 
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many leading attorneys in the United 
States earn in a lifetime and he there- 
fore asks that attorneys for plaintiffs 
enter into new agreements wherein the 
amounts they receive will be more in 
proper proportion to the labors in- 
volved. In many of these cases the 
attorneys so far have done nothing 
further than file the preliminary com- 
plaints. 


SUBJECT NOW CLEARED UP 





Wisconsin Inspection, Bureau Sends Out 
an Interpretation of the Amended 
Coinsurance Measure 





MILWAUKEE, WIS., Sept. 13.—In- 
surance men are relieved because the 
problems of the Wisconsin law affect- 
ing policies written with coinsurance 
clauses appear to be solved, at least in 
their most significant and troublesome 
extent. 

Wisconsin has had for some years a 
law providing that policies with co- 
insurance provisions must show both 
the rate with and without coinsurance 
application. In the past, this law pro- 
vided as a penalty for violation sus- 
pension of the company writing a de- 
ficient policy for an indefinite term, and 
this could mean permanent suspension 
as well as anything else. 

The 1921 legislature, on the advice 

of the insurance department, amended 
the law. The penalty was made some- 
what less stringent, the suspension 
period being cut to not exceeding one 
year, and a fine provided. 
“ But what the agents were worried 
about was that the new law provided 
that not only the companies, as under 
the old law, but also the agent, should 
be liable for infractions of the law. 
Consequently, there seemed to be many 
different things that come up almost 
daily in writing such business, which 
were impossible of interpretation in the 
minds of the agents. Some of the 
prominent agents did not hesitate to 
say that the amendment to the law 
made the agent the goat to the ad- 
vantage of the company. 

W. B. Calhoun, president of the Wis- 
consin Association of Insurance Agents, 
was importuned time and again to take 
some action that would secure official 
interpretations on points which troubled 
the agents in relation to the coinsurance 
law and business. Every time a few 
or many agents got together some- 
where, there were talks’ on the sub- 
ject. Results have now ‘been secured. 

Commissioner Platt Whitman, ac- 
cording to letters just received from 
the Wisconsin Inspection Bureau, has 
given the following ruling on one of 
the points involved: 

“We have ruled that it is not neces- 
sary to specify the rate, with and with- 
out the coinsurance clause, on policies 
where the coinsurance clause is not at- 
tached.” 

Further than this, there has been 
prepared by the inspection bureau for 
the guidance of agents a set of in- 
structions fully outlining policy and 
tuling on a number of mooted points 
which developed among the agents 
after the amendment was adopted mak- 
ing them liable for infractions of the 
act. 





FOREST FIRES UNDER CONTROL 





Minnesota Losses Smaller Than Antic- 
ipated—Drainage of Peat Lands 
Held Responsible for Much Loss 





ST. PAUL, MINN., Sept: 13.—Fif- 
teen hundred men, most of them state 
guard troops, are still patroling north- 
ern Minnesota forests, but the fires still 
burning are all under control. The only 
village destroyed was Whitepine, where 
the McGrath lumber mill, 70,000,000 
feet of sawed lumber, and a half dozen 

Ouses were destroyed. This fire is 
considered incendiary, as it started ‘in 
the mill when the forest fire was a mile 
or more away from the town with the 















taking care and practice. 
practice is ‘‘a perfect drive.” 















Making . goo 


In golf, making a good drive elicits the admiration and applause of the on- 
lookers. They know that back of every good drive are many years of pains- 
The golfers reward for these years of care and 


The same principles that enable the golfer to make a good drive will perform 
the same duty when applied to business. 
example and analyze the principles back of its success. 
built upon the foundation of making aggressive drives for business, giving a 
little better service than the average agency, and taking a friendly personal 
interest in every client. 


An agency founded upon these principles will weather the severest business 
storm. Depression passes it by for its name has become a synonym for sound 
insurance and better service. And now, while business conditions are improving, 
is the time to make some good drives for new business. 
commensurate to the labor involved. The Westchester will be glad to assist 
you in any way within its power. 
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American National Fire Insurance 
| Company 
Capital $500,000 

\ JOHN W. ZUBER, President 


dicates Its Character. 
Operating Along Sound Lines. 


JOHN A. DODD, Secretary 


Progressive, Yet Conservative. 
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of Watertonon 112. 


FIRE, MARINE, WINDSTORM, 
AUTOMOBILE, SPRINKLER 
LEAKAGE, RIOT AND 
EXPLOSION INSURANCE 


STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 
N. T JULIAN, Siate Agent, W. A. SEAVER, Special Agent for Ohio, Columbus, Ohio 
ALFRED PAULL & SON, General Agents for West Virginia, Wheeling, W. Va. 
F. G. HERMAN, State Agent, Indiana and Kentucky, Indianapolis, Ind. 
-O. T. PRICE, State Agent, Missouri, Kansas and Oklahoma, Kansas City, Mo. 
E. S. FREEMAN, State Agent for Iowa and Nebraska, Omaha, Neb. 
E. W. PEPPER, State Agent for Minnesota, Minneapolis 
J. D. LA TEER, 2127 Insurance Exchange, State Agent, Ililnois and Wisconsin, Chicago 
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Inc. 1918 


FIRE, TORNADO, HAIL and AUTOMOBILE 
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Home Office, Masonic Temple, Des Moines, Iowa 
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wind blowing against the approaching 
flames. The Whitepine loss will be 
$60,000 to $70,000, the mill and lumber 
being insured. T. Cox, state for- 
ester, is bitter against the present state 
drainage ditch system. “Unless the 
people of Minnesota awaken to the 
danger of draining unimproved wild 
land in the wooded country,” said Mr. 
Cox, “forest fires will increase instead 
of decreasing. Of 400 fires put out by 
our men this summer, nearly every one 
started in a dry peat bed which had 
heen drained by a state ditch. Peat 
lands, when drained, become dry punk 
and will burn on the least chance. 
Peat beds are peculiar in that they sup- 
ply their own oxygen when burning. 
An airtight crust of ground over a peat 
fire, actually helps it to burn. I have 
known a team of horses to break 
through an apparently firm piece of 
ground and be consumed in a peat fire 
beneath. Peat beds should not be 
drained unless they are to be at once 
improved and cultivated.” 





Gormly Talks on Fire Prevention 


Following an interesting address by 
Alfred S, Gormly of Milwaukee, special 
agent of the Springfield Fire & Marine 
for Wisconsin, a mass meeting at Fries- 
land, Wis., Monday night, Sept. 12, voted 
to establish a fire department and pur- 
chase fire fighting apparatus. Repre- 
sentatives of fire prevention materials 
also addressed the meeting. 

In starting his discussion, Mr. Gormly 
frankly told the meeting, consisting of 
citizens and officials, that it is not the 
easiest task in the world for an insur- 
ance man to get across with the im- 
portance of fire protection and, more 
especially, fire prevention, but he was 
going to try to do it. 





Membership Campaign in Wisconsin 


Over the signature of W. B. Calhoun, 
president of the Wisconsin Association 
of Insurance Agents, a striking circular 
will go out to members and non-mem- 
bers throughout the state, as the initial 
action in a membership campaign which 
is to be persistently carried out through 
the fall and winter. The plan also in- 
cludes personal work in the field, and a 
number of field men have volunteered 
their assistance in the work. The first 
circular has been designed in a unique 
poster form, with a large headline, 
“What’s the Use?” Under this, in 
smaller bold-face type, appears the con- 
tinuation of the thought: “Of belonging 
to the Wisconsin Association of Insur- 
ance Agents—It never does Anything for 
Me.” 

The poster then brings out why the 
union carpenter joins the union, why the 
manufacturer belongs to the manufac- 
turers’ association, the lawyer to the 
bar association and the doctor to the 
medical society. The answer is, uni- 
formly, “In Union there is Strength,” it 
is stated. 

“The Wisconsin Association requires 
the support of every agent in the state,” 
continues the announcement, ‘because 
dangerous laws are in the air and must 
be opposed; the individual alone cannot 
be effective. Companies wish to know 
the result of the deliberation of the ma- 
jority; the individual alone carries little 
or no weight. The public must recog- 
nize insurance selling as a profession; 
the individual alone has little chance to 
elevate the standard of the whole. State 
insurance requires aggressive, intelli- 
gent consideration and opposition by the 
most representative organizations af- 
fected; the individual alone is of small 
account in legislative halls.” 





Bank Issue Not Fully Settled 


FARGO, N. D., Sept. 13.—The dove of 
peace has not necessarily settled over 
North Dakota, notwithstanding the fact 
that the threatened dissolution of the 
agreement between the union and bu- 
reau companies has been smoothed over. 
There are rumblings that conditions in 
North Dakota do not entirely comply 
with the rulings set forth in the re- 
constructed agreement. In accordance 
with instructions received from their 
companies, the field men are setting to 
work to make a thorough canvass of 
every bank agency in the state. Appar- 
ently the rules laid down by the joint 
conference seem clear enough, but just 
the same there seems to be a difference 
of opinion as to their interpretion. Of 
course, there is no question but that 
things will be straightened out to the 
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CHARLES E. DOX, Manager 
Western Department 


39 S. La Salle St., Chicago, Illinois 
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The Closed Switeh 
No insurer who has ever had 
a demonstration of ‘Fire 


Association service”’ is going 
to be easily switched to some 
other form of protection. 


For over 100 years the Fire 
Association has been faith- 
fully serving its agents and 
policyholders. 


Such service is a foundation 
upon which an agent can 
build a great business. 
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An Agency Company Founded 1873 
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satisfaction of both bodies when the 
canvass of the state is completed and 
the returns are in the hands of the con- 
ference committee. It may not be amiss 
to say, however, that a regeneration of 
the affiliated interests in North Dakota 
was an absolute necessity if there is to 
be a successful solution to conditions 
that have gradually grown undesirable. 





Bad Fire at Lisbon, N. D. 


For the second time this year Lisbon, 
N. D., has been visited by a serious fire. 
In the early part of the year the major 
portion of one of the business blocks 
was wiped out, and on Sept. 5 a block 
of dwellings was destroyed. This last 
fire developed inherent weakness in the 
water supply in a town that is given a 
4th class rating. The fire department 
was practically helpless through lack 
of water pressure and three of the dwell- 
ings were burned completely to the 
ground, while the fire was only stopped 
in the fourth by using grappling hooks 
to pull the burning woodwork to the 
ground where it could be reached with 
the stream of water at the disposal of 
the firemen. Upon investigation it was 
found that there was not more than 10 
or 15 feet of water in the standpipe. The 
prescribed nozzle pressure of 110 pounds 
was therefore lacking and it was only 
by providential change of the wind that 
really saved the town from being de- 
stroyed. This fire has awakened the 
business men of Lisbon to the necessity 
for adequate fire protection and it is the 
intention to either sink a large bore 
artesian well or to get its water from 
the river which is readily available. 





Milwaukee Ordinance Vetoed 


Mayor Hoan of Milwaukee has put his 
foot down on the project to enforce an- 
nexation of Milwaukee suburbs by the 
expedient of refusing water connections 
to them unless they come into the city. 
The mayor returned the ordinance to 
the council with his veto. Alderman 
W. I. Greene, who is a member of the 
Greene Brothers & Hansen agency, Mil- 
waukee, was the chief contender against 
the ordinance on the floor of the coun- 
cil. He stated that the mayor’s veto 
means that several hundred new houses 
will be started at once in the suburbs, 
relieving the unemployment situation as 
well as the housing shortage, 





Outagamie County Organizes 


At a meeting of the Outagamie county, 
Wis., agents at Appleton, Wis., Joe Kof- 
fend, Jr., was elected president and Emil 
A. Walthers of Appleton secretary of 
the Insurance Federation of Wisconsin 
for the county unit. This county is the 
fourth to organize and an active cam- 
paign for members is now in progress to 
increase the membership to at least 60. 

The principal object of the association 
is to support legislation to safeguard 
and promote the interest of the public in 
relation to insurance and to oppose legis- 
lation hostile to insurance. Messrs. 
Ziegler, Conkey, Raisler, Steinberg and 
Beckley are active members of the ex- 
ecutive committee. 





Opens Office of His Own 


Emil G. Baumann has severed a con- 
nection of 27 years with the S. W. Gott- 
schalk Company at Milwaukee and has 
started a general insurance business of 
his own. His office is with Martin Wilde 
in the Mack block. Mr. Baumann holds 
a membership in the Milwaukee Board 
and is popular and aggressive. 





Inspect New Coal Handling Device 


Tornado underwriters in Milwaukee 
have been inspecting a new positive 
locking device for coal handling bridges 
at the plant of the Wisconsin Food 
Products Company, Milwaukee, devised 
by Thomas Watson, Milwaukee en- 
gineer. The problem rn connection with 
tornado insurance and coal handling 
bridges has been that the big devices 
were not positively lockable, and there- 
fore easily damaged by windstorms. 
Mr. Watson recently installed the new 
device for the food company, and it is 
being carefully tested and watched. 





Wisconsin Notes 


Henry D. Hummel, head of the Hum- 
mel General Insurance Agency, Milwau- 
kee, died last week at the age of 66 
years, after an extended illness. Mr. 
Hummel is survived by his widow and 
one son, Walter H., who has been in 
business with him for some years. 


Charles Hejda, risk engineer in Wis- 
consin of the Hartford Fire, has been 
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PADUCAH, KY. 


elected to membership in the Wisconsin 
Chapter, Electrical Inspectors. R. M. 
Obergfell, assistant electrical engineer, 
Underwriters’ Laboratories, Chicago, was 
guest of the chapter at last week’s 
luncheon. 





Minnesota Notes 


M. M. Jones, proprietor of the “Big 
Agency” of Albert Lea, Minn., has been 
presented with a sterling silver cigar 
case commemorating his 25th anniver- 
sary of active service with the Fire As- 
sociation of Philadelphia. 

The State Mutual Insurance Exchange, 
the new mutual that has been organized 
by business men of East St. Paul, Minn., 
will have its temporary offices in the 
Payne Avenue State Bank. It promises 
to cut the cost of insurance from 15 to 
25 per cent. 





=—— 
Dakota Notes 
A rain insurance policy for $16,000 was 


written to cover the Tri-State fair held 
in Aberdeen, S. D., Sept. 5-9. 

A cyclone struck the vicinity of Sioux 
Falls, S: D., Sept. 9. A number of smal] 


buildings in West Sioux Falls were de- 


stroyed, and similar damage occurred at 
Otis, Hartford and East Sioux Falls, 
The North Dakota department is Send- 
ing out a circular letter giving Warning 
against a “gang of humbugs” who are 
going from town to town representing 
themselves as assigned to re-rate each 


town for fire insurance. The game is 
to call on a merchant, say the re-rating 
will give him lower insurance rates, but 
that he is expected to pay his share of 
the cost. The merchant is then “hit” 
usually for about $9. : 
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MUCH FEELING OVER ACTION 





Company Officials Indignant at Sum- 
mary Move Against the Home 
by Kansas Superintendent 





NEW YORK, Sept. 12.—Pending ac- 
tion by Superintendent Travis of Kan- 
sas to enforce his attempted revocation 
of the license of the Home to operate 
in the Sunflower state, or a move by 
the company to have the notice perma- 
nently dismissed, the restraining order 
of the district court of Shawnee county, 
prohibiting the Col. Travis and Attor- 
ney -General Hopkins, from in any way 
interfering with the activities of the 
Home or its Kansas agents, “until fur- 
ther order of the court” holds. The 
name of the attorney-general was in- 
cluded in the order, not that he had 
any part in the action of the insurance 
superintendent, but rather because as 
the law officer of the state, if the former 
moved it would necessarily be through 
the office of the attorney-general. 

The management of the Home has 
made clear to Superintendent Travis, 
that no violation of the resident agency 
of Kansas had been committed or was 
intended, the statement in the blank 
filed with the department that auto- 
mobile policies written upon risks in 
the state were countersigned at Kansas 
City, Mo., being a clerical error. All 
such signatures are attached at the 
Home’s office in Hutchinson. There is 
much feeling in company circles over 
the action of the department in revok- 
ing the Home’s license with no notice 
or opportunity given for a_ hearing. 
The opinion generally prevails that the 
Home is guiltless and has not violated 
the law. 


Mutuals Must File Schedules 

TOPEKA, KAN., Sept. 13.—Mutual fire 
companies operating in Kansas must not 
undertake the writing of. any business 
in the cities of the state unless they 
have filed their rate schedules with the 
department’s rating bureau. Superin- 
tendent Travis has sent a notice to all 
the companies that this is a requirement 
of the law and the companies must 
comply with it. The mutuals are not 
required to file rate schedules so long 
as they confine their business to prop- 
erty outside the cities. It is reported 
that some of the mutuals have been 
writing considerable lines of city busi- 
ness in the last few months and the 
ruling of the department this week is 
expected to stop it unless the mutuals 
file their schedules. 


Thrift Club Elects 

DES MOINES, IA., Sept. 13.—The 
Western Thrift Club, composed largely 
of Des Moines fire insurance field men, 
held its annual meeting last week. W. M. 
Palmer of the New York Underwriters 
was re-elected president and J. Clay 
Stuart of the Aetna, secretary. The 
members put $25 per month each into 
the treasury and investments are made 
by a committee. The meeting was held 
in the office of K, L. Walling of the In- 
surance Service Bureau. 





Edwin C. Schisler, of the Missouri In- 
spection Bureau, has been placed in 
charge. of the fire insurance engineering 
department recently installed by the 














Chris J. Muckerman agency of St. Louis. 


INVESTIGATE THE PRACTICE 





Kansas Department Will Probe the 
Customs of Companies Relating 
to Resident Agents Law 





TOPEKA, KAN., Sept. 14—A gen- 
eral investigation of all the fire com- 
panies doing business in Kansas to de- 
termine the extent of their violations of 
the resident agent law is being con- 
ducted by the insurance department, 
As soon as the examiners now working 
can complete the jobs they are on they 
will be sent to the general agencies and 
the head offices to check up the busi- 
ness of the last year and see how much 
of it has been handled in violation of 
the resident agent law. 

An investigation of the handling of 
automobile finance business has 
brought to the department considerable 
information that companies are han- 
dling lines outside the state. The fact 
that the companies report this business 
in their totals and pay the taxes on it 
will not aid the companies much in 
pleading extenuating circumstances. 
The law relating to the resident 
agents was enacted for a specific pur- 
pose and there were many years in- 
tervening between the enactment of 
the resident agent and the insurance 
tax laws. The resident agent law was 
not passed simply to secure reports and 
taxes but to protect the local agents 
and give the state and the public some 
hold upon the business. 

“The department is investigating’ all 
of the complaints that business is being 
written outside the state,” said Super- 
intendent Travis. “We have quite a bit 
of information regarding the companies 
and are going to the bottom of every 
case. As soon as our examiners com- 
plete their present work they will be 
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sent into the general offices to check 
up. There has never been any legiti- 
mate excuse for the companies violating 
the resident agent law. It has been on 
the statute books a long time, is quite 
specific and definite and must be en- 


forced.” 
MEET IN EXCELSIOR SPRINGS 








Center of Four Conventions of Mis- 
souri and Kansas Agents and 
Company Representatives 





Excelsior Springs, ; Mo., last week 
was the scene of four insurance conven- 
tions, all related, and co-operating, 
more or less, in working out ot insur- 
ance problems. The conservation and 
fire prevention associations of Missouri 
and Kansas had their meetings on 
Wednesday. Wednesday night there 
was a meeting of the Blue Goose, and 
on Thursday and Friday the Missouri 
Association of Insurance Agents held 

ions. 
wat the annual meeting of the Mis- 
souri Conservation and Fire Prevention 
Association at Excelsior Springs, Wed- 
nesday, September 7th, there was a 
complete reorganization of the associ- 
ation. In accordance with previous 
action of the Association, a committee 
brought in a report recommending the 
adoption of a new constitution and by- 
laws, a draft of which the committee 
submitted. The report was thoroughly 
discussed, and amended in part, and 
adopted. Ways and means were dis- 
cussed, as to the work of the coming 
year, and as to the best ways in which 
to make the new provisions of the new 
constitution effective. The special fea- 
ture of the work as outlined for the 
year 1921-1922 was town inspection 
throughout the state. 

Under the new constitution, the fol- 
lowing officers were selected: president, 
E. J. Weinfurth, St. Louis, Dubuque 
Fire and Marine; vice-president, John 
F, Deiber, Kansas City, Hartford Fire; 
secretary, Raymond W. Smith, St. 
Louis, Atna Fire. ( 

A called meeting of the Missouri- 
Kansas pond of the Blue Goose, was 
held Wednesday night; with an attend- 
ance of about seventy-five. There were 
initiated eight new members on appli- 
cation, and received by transfer from 
other ponds, two. The regular routine 
business and the initiations took up the 
evening. ‘There were several visitors 
from the Mississippi Valley pond, and 
Mr. W. M. Frink, superintendent of 
agents for the Royal was a visitor from 
the Illinois pond. Another meeting 
was arranged for, to be held in Kansas 
City, in November, and a committee on 
program appointed. 

The meeting of the Kansas Conser- 
vation and Fire Prevention Association 
was held Wednesday afternoon, and 
routine business was transacted and 
conferences on the work for the year 
were held. The officers for the coming 
year were elected, as follows: Presi- 
dent, W. E. Griffith, of Kansas City, 
Kans.; secretary-treasurer, Addison I. 
Doling, of Topeka, Kas. 

Many of the state agents, who also 
have interests in Missouri, stayed over 
to the convention of the Missouri As- 
sociation of Insurance Agents on 
Thursday ard Friday. 





Nebraska Field Meeting 


H. W. Hicks, state agent of the Aetna, 
was reelected president of the Conserva- 
tion & Fire Prevention Association of 
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Nebraska at its annual meeting at 
Omaha. E. S. Freeman, of the Agricul- 
tural, was reelected vice-president and 
J. R. McLaughlin of the Commonwealth 
was named secretary, succeeding C. R. 
McCotter of the Grain Dealers National. 
James F. Joseph of Chicago was the 
speaker of the evening. 

Following the meeting members of the 
Nebraska Blue Goose staged a farewell 
party for R. F. Howe, who leaves Omaha 
shortly to take charge of Minnesota for 
the Columbia Fire Underwriters, with 
headquarters at Minneapolis. Mr. Howe 
has been special for the New York 
Underwriters in Omaha. 


MISSOURI AGENCIES SPLIT 


Difference of Opinion on New Legis- 
lation May Cause Organization 
of Independent Association 


KANSAS CITY, MO., Sept. 13.—The 
proposal to increase the city license on 
fire insurance companies from $100 to 
$200 a year and extend its application 
to all agents and brokers, as well as 
companies, has developed a fight be- 
tween the big Association agencies and 
the small agencies and the brokers, 
and will probably result in the organ- 
ization of a separate association of in- 
surance agents and brokers during the 
week. 

The declared purpose of the intro- 
duction of the ordinance into the city 
council was to secure funds for the 
pensioning of the injured firemen, but 
in the presentation of the ordinance in 
the lower house some time ago, it was 
stated that the effect of the ordinance 
as introduced would be to put the small 
agent and the broker out of business. 
While up to this time there has not 
been any direct charge that the mea- 
sure was sponsored by the representa- 
tives of the big agencies, it has been 


known that there are those among them 
i that see the advantages which would 
‘accrue to them by limiting the insurance 
: business to a fewer number of agencies, 
: and that they are therefore not joining 


in any of the protests that have been 
made to the committee of the upper 
house in whose hands the ordinance 
now is. 

The lower house passed the bill some 
weeks ago. The need for concerted 
action on this measure has led to a call 
for a meeting September 13, for the 
purpose of forming an association not 
only to combat this legislation, but to 
cooperate in the future on all matters 
in which the agents and brokers are 
interested. The present organization 
of fire insurance agents is regarded as 
a rather exclusive affair, the initiation 
fee being $1,000. In issuing the call, 
the chairman declares that the new or- 
ganization is “acutely imperative at 
this time, if we are to stop pending and 
possible further attempts to run the 
little fellow out of his legitimate busi- 


” 
ness. 


Stops Loans to Employes 


TOPEKA, KAN., Sept. 13.—Superin- 
tendent Travis has taken steps to stop 
a more or less common practice of offi- 
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HOME OFFICE, PIERCE, BUILDING 


CHAS. W. DISBROW, PRESIDENT 
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“All Kinds of Insurance on Automobiles” 























cers and employes of insurance compa. 
nies selling securities or borrowing 
money from the companies. The exami. 
nations of insurance companies con. 
ducted in the last few months have re. 
vealed a large number of loans made 
to officers and employes. It has algo 
revealed that officers of some companies 
are regularly handling their own securi- 
ties, or securities of companies in which 
they are interested for the insurance 
companies. 

The Kansas department has issued the 
following general order applicable to 
every insurance company organized or 
doing business in Kansas: 

“No officer, director or employe of an 
insurance company, association or gogi- 
ety doing business in this state shall 
receive any money or valuable thing for 
negotiating, soliciting, procuring, recom- 
mending or aiding in any purchase by 
or sale to such company, association or 
society of any property or any loan 
from such company, association or soci- 
ety nor be financially interested either 
as principal, co-principal, agent or bene- 
ficiary in any such purchase, sale or 
loan, it being understood that nothing 
herein contained shall prevent a life in- 
surance company, association or society 
from making a loan upon a policy held 
therein by the borrower not in excess of 
the net value thereof.” 


Iowa Field Club Elects 


WATERLOO, IA., Sept. 13.—At the an- 
nual meeting of the Iowa Fire Under- 
writers Field Club held here today the 
following officers were elected: R. Y. 
McCormick, American, president; Q. W., 
Follett, National Union, first vice-presi- 
dent; George N. Schrup, Dubuque, second 
vice-president; Arthur E. Holm, National 
Liberty, secretary; H. A. Houghton, Fire- 
mens, treasurer. The following are mem- 
bers of the executive committee: A, R. 
Marks, National-Ben Franklin; F. R, 
Sherman, Milwaukee Mechanics; George 
C. Russell, Boston; H. D. Hardy, Lib- 
erty, and W. C. Kirschheck, American. 
The meeting was largely attended and 
enthusiastic. A banquet was held in 
the evening, the newly elected president 
presiding. 





Iowa Losses Decreased 


DES MOINES, IA., Sept. 13.—Unless 
present signs fail, Iowa will turn in a 
fire loss for 1921 at least $1,000,000 less 
than for 1920, State Fire Marshal Tracy 
predicts. Marshal Tracy believes that 
one reason for the falling off in fire 
losses to date is the consistent hammer- 
ing for fire prevention on the part of 
the fire insurance companies and the 
state department. 

“We are getting from 25 to 30 reports 
from mayors, fire chiefs and township 
clerks on fires over the state every day, 
but for the most part they are very 
small in loss,” says Mr. Tracy. “I must 
admit though that I am dumbfounded 
at the carelessness which is responsible 
for the various blazes. It seems as if 
there is no cure for carelessness, al- 
though we are not going to quit trying 
to find a remedy.” 

The state fire marshal expects Presi- 
dent Harding to comply with his request 
and issue a proclamation making fire 
prevention day one for national and offi- 
cial observance. 


Will Put in a Field Man 


The Starkweather & Shepley compa- 
nies of Providence, R. I., will put in 4 
field man in Iowa and Nebraska. They 
intend to cultivate these two states more 
carefully and desire to get an independ- 
ent man in that territory. 





Iowa Notes 


The Iowa state fire marshal depart- 
ment is investigating a series of myster- 
ious fires at Davenport. For the most 
part they are confined to farm property. 
The losses vary, but are usually in the 
vicinity of $10,000. Five such fires 
within the past week have caused much 
comment. 

Burns Brothers, well known invest- 
ment brokers and bankers of Des Moines, 
have opened an insurance department in 
connection with their offices in the Flem- 
ing building. Archie Read, who = 
been prominent in fire insurance an 
casualty circles in Des Moines for years, 
has taken charge of it. 


Nebraska Notes 


Walter Rupp, who Omaha police say 
is the sixth member of a gang of “auto 
insurance bugs,” is under arrest there 
in connection with the discovery of Ls 
automobile in the Missouri river. sevens 
miles north of Omaha. The gang is sa 
to have made a business of confiscating 
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automobiles to permit the owners to col- 
lect insurance. 

When the Chamber of Commerce at 
Ralston, Neb., a suburb of Omaha, de- 
gided to stage a giant barbecue on Labor 
day, it wasn’t taking any chances on 
rain spoiling its plans. It took out a 
$600 policy with the Hartford Fire. The 
company accepted the risk after con- 
sulting the weather man. He said it 
wouldn't rain, It didn’t. 





Kansas Notes 


One of the oldest insurance women in 
the country died last week at Wichita, 
Kan. She was Mrs. Amanda Dodds, 80 
years old, who has been in the insur- 
ance business over 40 years. At the death 
of her husband, Charles P. Dodds, the 
widow took over the insurance business 





and maintained it, supported her family 
and herself for 40 years. She retired 
several years ago. 


The Kansas inspection bureau has 
been directed to make 123 corrections in 
its filings on the city of Leavenworth. 
When that city was reinspected and re- 
duced in classification ranking there 
were many complaints on the new rates, 
The insurance department has just com- 
pleted the checking of the schedule and 
found over 120 mistakes in _ specific 
charges in that city. These mistakes 
have been ordered corrected and supple- 
mental schedules filed to cover them. 





Dudley L, Hoffman, Missouri special 
agent of the London & Lancashire and 
allied companies, is spending vacation in 
Newfoundland and Prince Edward Island 
and will return to the field the latter 
part of September, 
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DALLAS INSURANCE SCHOOL 





J. W. Blanton Tells Texas Agents 
What Exchange in His City 
Has Accomplished 





FORT WORTH, TEX., Sept. 10.— 
An interesting account of the work 
done by the Dallas Exchange in the 
establishment of a school of insurance 
in that city was given by J. W. Blan- 
ton, a prominent Dallas local agent, 
at the convention of the Texas Asso- 
ciation of Insurance Agents. He said: 

The cause leading up to the estab- 
lishment of the Dallas School of In- 
surance, was on account (largely) of 
an item which appeared in the Dallas 
News early in January, 1921. This 
item stated that the department of 
commerce and finance of the Dallas 
Chamber of Commerce in co-operation 
with the Southern Methodist Univer- 
sity, had arranged to offer a course in 
“general insurance, wherein the busi- 
ness man and others might gain knowl- 
edge of the theory and practice of in- 
surance, that is essential in business.” 

It was further stated that the “course 
was designed for the young man or 
woman who is, or expects, to engage in 
the insurance profession.” Now I want 
you to get this. The general super- 
visor of the insurance course was to be 
a gentleman of well known mutual in- 
surance tendencies, and who was at 
that time and is yet connected with one 
of the leading mutual insurance com- 
panies of this state. 

The idea of mutual or reciprocal in- 
surance was to be fortified behind a 
great university, and the public mind 
was to be educated to that theory and 
further strengthen the position of this 
ever increasing tribe of fakers. 


Dallas Exchange Protests 


The announcement of this proposed 
scheme brought forth a strong pro- 
test from the members of the Dallas 
Insurance Exchange and immediate ac- 
tion was taken by that body and other 
allied interests. Without the influence 
of our insurance exchange no pressure 
could have been brought to bear, and 
the local agents of Dallas would have 
been helpless in overcoming this ag- 
gressive step by the mutual advocates. 
I want to digress here long enough to 
say: If any of you fellows are luke- 
warm concerning insurance organiza- 
tions, you should have seen the per- 
fect working of the “steam roller” of 





the Dallas Insurance Exchange, which 
was the compelling force which brought 
consternation and defeat in the ranks 
of our enemies, who thought they had 
gracefully executed a coup d’etat, which 
would commit the Southern Methodist 
University to the idea of mutual, reci- 
procal and socialistic insurance. 

As a direct result of the protest made 
by the Dallas Insurance Exchange, and 
the diplomatic way in which it was 
handled, the whole course “in general 
insurance” was arranged by the mutual 
insurance interests was abandoned, and 
a real and sound insurance course was 
arranged sponsored and endorsed by 
the Dallas Insurance Exchange, and 
the entire management was delegated to 
that body who selected the subjects 
and leaders for the twelve weeks 
course, 


Now Well Established 


The course in insurance is now one 
of the well established departments 
of the regular course of the Southern 
Methodist University, and with some 
slight changes in the instructors the 
first term of twelve weeks will be the 
same as given last spring. An ad- 
vanced course covering the second and 
third terms of the university has been 
arranged, the three terms lasting 36 
weeks. The best instructors have been 
obtained and the courses will include 
every important branch of the insur- 
ance business. 

During the second term there will 
be a very interesting lecture upon the 
subject “Stock Insurance Versus Mu- 
tual, Reciprocal and Interstate Organ- 
izations; Including Fire, Automobile 
and Casualty Insurance.” One of the 
best informed insurance men in the 
state will be assigned this lecture and 
it goes without saying that the meth- 
ods and practices of the mutuals and 
kindred organizations will be fully ex- 
posed. 

The whole scheme is to give as much 
publicity to the underlying principles 
of insurance as possible, and in some 
measure remove the vague and indefi- 
nite idea which the public as a rule has 
of the insurance business, 





At Walnut Ridge, Ark., Bryan D. Beck 
and the Rev. D. M. Carter have organized 
a partnership under the name of Beck & 
Carter to conduct a general insurance 
business. 





* The F. E. Chartier & Co. agency at 
Paris, Tex., has been sold to Hathaway, 
Phillips & Few. 





NORWICH UNION INDEMNITY CO. 
NEW YORK ) 
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FACILITIES FOR 


SOUTH TEXAS AGENTS 


ALL CASUALTY LINES 


AND 


AUTOMOBILE INSURANCE 


GRAFTON T. AUSTIN, General Agent, GALVESTON, TEXAS 


AUTOMOBILE DEPT. 
ATLAS ASSURANCE CO. OF ENGLAND 





North American National 


Insurance Company 


CROCKER BUILDING 
DES MOINES, IOWA 


Assets, $906,777.10 
Line Wiltien 
Fire 
Tornado 
Hail 


O. P. ODE, President 
JOHN PETERSON, Secretary 
V. F. BECKER, TreAsurer 
W. G. HODGE, Asst. Sec’y 
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PLATE GLASS — Rates Less — Agents Wanted 








The Columbian Jusurance Company 


Home Office, Indianapolis, Indiana 


Writes Fire and Tornado Insurance 


Agents wanted in Minnesota, Wisconsin, 
Illinois, Ohio, Indiana and Michigan 








Organized 1867 


WHEELING FIRE INSURANCE CO. 


Wheeling, West Virginia 
| EPO COOPER: TPCT CEPT Ere $200,000.00 
Surplus to Policyholders............. $357,640.00 
O. E. STRAUCH, Secretary WM. V. FISCHER, Asst. Secy. E. A. KEELER, Special Agent 








Exceptional facilities for handling Surplus and difficult lines 
and unusual forms of insurance in best American and Foreign 
companies and at Lloyds, London. 
Re-I nsurance Contracts Drawn and Placed. 
YOUR BUSINESS SOLICITED; 
PROMPT ATTENTION 


F. R. THOMPSON 


Insurance Exchange 


SURPLUS 
LINES anp 
FLOATERS 


Chicago, Ill. 

















INCORPORATED 1824 


United States Fire Insurance Co. 


Capital - -$ 1,400,000.00 
Assets- - - 10,701,721.00 


Western Department Home Office Pacific Coast Dept. 
FREEPORT, ILL. 95 William Street SAN FRANCISCO, CAL. 
NEW YORK 
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Omaha Liberty Fire Insurance Company 
OMAHA, NEBRASKA 


Assets Paid in Cash Capital 
$844,470.53 | $250,000 
Liabilities Except Capital Surplus to Policyholders 
$346,129.98 $498,340.55 


Licensed in Illinois, Indiana, New Jersey, Pennsylvania, Ohio, Texas, Kansas, 
Iowa, Nebraska, Minnesota, California, Massachusetts and Mississippi. 

L. A. BURNETT CO., Pittsburgh, Pa., Mgrs. for Pennsylvania and Ohio. 

H. C. BURT & COMPANY, Houston, Texas, Mgrs. for Texas. 

THE MILLER-SOWERS INVESTMENT CO., Topeka, Kan., Mgrs. for Kansas. 

ROBERT J. ERSKINE, 530 Insurance Exchange Building, Chicago, Mgr. for 
Cook and Lake Counties. 

F. F. ROGERS, Ames, ’owa, Mgr. for Iowa. 

CHAS. FITZPATRICK, State Agent, 322 Plymouth Bldg., Minneapolis, Minn. 

PACIFIC COAST AGENCY CO., LTD., 114 Sansome St., San Francisco, Mgrs. 
for California. 

R. S. HOFFMAN & CO., 69 Kilby St., Boston, Mgr. for Massachusetts. 

PERCY L. LIND, State Agt. for Illinois and Indiana, 719 Linn St., Peoria, Ill. 

M. W. RELCHER, Mgr. of the State of Mississippi, Jackson, Mississippi. 


P. F. ZIMMER, President R. J. WACHTER, Sec’y & Treas. 


THE SOUTHERN STATES 























CHARTERED A. D., 1794 


OF.THES 
=. 


Fs PENNE 









YEVAN I; 
AV ANUAS 


GUSTAVUS REMAK, Jr. Pres.. 
WAITE BLIVEN, Vice-Pres 


JOHN J. P. RODGERS, Sec’y and Treas, 
SAM'L P. RODGERS, Asst. Sec’y 





CASH CAPITAL $1,000,000 
TOTAL ASSETS 


026,231.98 
FIRE, TORNADO, AUTOMOBILE, LIGHTNING, RENT, USE AND OCCUPANCY 
INSURANCE. AGENTS WANTED WHERE NOT REPRESENTED. 


SURPLUS TO POLICYHOLDERS . 
$ 131.41 








INCORPORATED 1851 


WESTERN ASSURANCE 


COMPANY, OF TORONTO, CANADA 
FIRE, AUTOMOBILE, EXPLOSION, RIOTS, CIVIL COMMOTION 
AND STRIKES. MARINE AND TORNADO INSURANCE 


ee oe eee oe apy See $4,973,932.20 
pees On “Cees Comite DUMENE.. 2. oe. soo occ cccccocsceces ccccScote seacse se 1,900,899.75 
Total losses paid in United States from’1874 to 1919 inclusive, $46,673,033.35 











CAPITAL ASSETS 
$450,000.06 $1,173,684.53 
INSURED’S SURPLUS LIABILITIES 
$635,344.48 PH \€ $538,340.05 
Z ZF 


Q 
Business Is All Right—Let’s Go! 


THE HENRY CLAY FIRE INSURANCE CO. 
LEXINGTON, KY. 











RE-INSURANCE BUSINESS ONLY 


Federated Fire Re-insurance Co. 


HOME OFFICE 


314-320 M. B. A. Bldg. Mason City, Iowa 




















THE INTER-STATE FIRE INSURANCE CO. 


CAPITAL; $259,150 ASSETS, $530,140.65 
SURPLUS TO POLICYHOLDERS; $320,267.97 


408 FORT STREET, WEST, DETROIT, MICHIGAN 

















CONTINUE MISSISSIPPI GRIND 





Recess for Week Expected, but Chan- 
cellor Arranges to Keep In- 
surance Hearing Going 





JACKSON, MISS., Sept. 13.—Al- 
though it had been generally believed 
that Chancellor Stricker had adjourned 
the anti trust suit hearing over the 
present week because of an unsuccess- 
ful attempt to secure another chancel- 
lor, an eleventh hour announcement 
brought word that Chancellor Griffith 
of the coast district had agreed to sit 
in the regular session, while Judge 
Stricker continued the insurance litiga- 
tion. 

Little progress was made in the hear- 
ing Monday. C. M. Leggett of Shu- 
buta, Miss., was recalled to the stand 
to be questioned regarding statements 
previously made which were said to 
have been conflicting. Leggett, who 
is a local agent, withstood a series of 
rapid-fire questions by the _ plaintiff’s 
attorneys and reiterated his former 
testimony that he had invariably de- 
parted from the so-called basic rates 
furnished by the Mississippi Inspection 
& Advisory Rating Bureau. D. A. 
Robinson, a local agent of Canton, was 
also recalled for a similar purpose. W. 
H. Pullen, Jr., of this city testified 
Tuesday that he had followed the rates 
of the rating bureau only when he con- 
sidered them fair rates and that he 
had invariably made his own quotations. 
The witness stated that he considered 
the bureau’s rates as advisory only. 

Amending of the original bill with 
the consent of the chancellor, by at- 
torneys for the revenue agent, and ex- 
amination of various local agents to 
determine beyond question that varia- 
tions had been made from the advisory 
tariffs furnished by the Mississippi In- 
spection & Advisory Rating Bureau, 
occupied last week’s session. 

The amendment offered by the reve- 
nue agent was constructed so as to 
make the bill charge that the companies 
agreed upon and fixed rates for Mis- 
sissippi by rate-making machinery out- 
side of the state, and that those rates 
were adopted by the Mississippi ad- 
visory bureau and used by that con- 
cern as its basic rates to be furnished 
the various companies. Certain testi- 
mony introduced during the hearing 
showing that the advisory bureau 
bought the rate books of the South- 
eastern Tariff Association, and that the 
state bureau furnished such quotations 
to companies, made it necessary, in the 
view of the revenue agent, to change 
the original bill to meet such new de- 
velopments. 





J. R. Bickerstaff’s Change 


J. R. Bickerstaff, now with the South- 
ern department of the Hartford Fire at 
Atlanta, has been appointed _ special 
agent in Georgia and South Carolina for 
the North British & Mercantile group. 
The change will bring Mr. Bickerstaff 
into the field with Special Agent E. K. 
McDowell. 





More States in Probe of Reciprocal 


RICHMOND, VA., Sept. 13.—Instead of 
four states participating with Virginia 
in a reexamination of the Illinois Auto- 
mobile Insurance Exchange, a reciprocal 
of Bloomington, as Commissioner But- 
ton of Virginia planned, when a second 
examination was requested by the con- 
cern after Virginia examiners had re- 
ported that they had found only $75,000 
of surplus whereas the Virginia law re- 
quired a reserve fund of $200,000, it was 
finally agreed that eight states should 
take part in the second probe into books 
of the concern. Commissioner Button 
had selected Minnesota, Michigan, Wis- 
consin and Kentucky to join with Vir- 
ginia. When the concern objected on 
the ground that it was not entered in 
several of these states, the matter was 
laid before Superintendent Harty of 
Missouri, who is president of the Na- 


tional Convention of Insurance Commis. 
sioners and is also chairman of the 
examination committee of that organiza. 
tion. He selected the states of Oregon 
Oklahoma, North Carolina and Missourj 
to participate with the Virginia exam. 
iners. When Commissioner Button pro- 
tested against this arrangement, it was 
finally agreed that Minnesota, Wiscon- 
sin and Kentucky should be permitted to 
come in, too. The original date of Aug, 
29 set for the beginning of the second 
examination was changed to Sept, 6, 
Meanwhile, Commissioner Button is en- 
joined from “arbitrarily supending” pugj- 
ness of the exchange until Sept. 21, the 
injunction order having been issued re- 
cently by the Virginia State Corporation 
Commission, which has jurisdiction over 
his department. 





Place Big Cotton Line 
Tentative award of the insurance con- 
tract for the Staple Cotton Cooperatiye 
Association at Clarksdale, Miss. wag 
made Sept. 6 to the Cotton Fire & Ma- 





Insurance Service 
FOR KANSAS AGENTS 





ALL BRANCHES OF INSURANCE 


All Business Reported to the 
General Agencyat Topeka, Kansas 


The Miller-Jones Investment Company 
GENERAL AGENT 
701 Jackson St. Topeka, Kansas 


Desirable Agency Connections Solicited 








Chartered 1865 


The Reliable 


Fire Insurance Company 
of Dayton, Ohio 


Capital - - «= = $250,000.00 
Surplus to Policyholders over $910,000.00 


WM. F. OELMAN, Pres. WM. F. KRAMER, Secy. 
E. J. WEISS and H. J. FAVORITE, Special Agents 











FIRE—TORNADO— AUTOMOBILE 


COMMERCIAL UNION 

Assurance Co., Ltd., of London 
PALATINE 

Insurance Co., Ltd., of London 
COMMERCIAL UNION 

Fire Insurance Co., of New York 
UNION 

Assurance Soc., Ltd., of London 
CALIFORNIA 


Insurance Co., of San Francisco 
WESTERN DEPARTMENT 


N.E. Cor. Clark and Monroe Streets 
Chicago 
C, E. PORTER, Manager 
A. M. NELSON, Asst. Manager 


ees! 








Dayton Mutual Fire 


DAYTON 
Insurance Co., “ouio 


B. C. COLEMAN, Secy. 


Conservative and Careful 
Management 


AGENTS WANTED 
Address Home Office 
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Rate Reducing 
Appliances 


rine Underwriters of New York. It is 
stated that the New York pool underbid 
local brokers by $10,000. 

A committee of insurance agents, rep- 
resenting some of the leading agencies 
in the Mississippi delta, was on hand to 
secure the big policy. The committee 
was composed of J. H. Johnson, Clarks- 
dale; John Ashcraft, Greenwood; John 
Sharp Williams III, Yazoo City; Cc. J. 
Van Arsdale, Indianola, and F. R. Bloom, 
Pine Bluff, Ark. 

The award was not made permanent 
owing to the legal difficulty arising over 
the question of commission. Negotia- 
tions are under way to straighten out 
this tangle. 


Bearing the label of the 


Underwriters Laboratories, Inc. 








Florida Commissioner’s Ruling 


J. C. Luning, ex-officio insurance 
commissioner of Florida, has issued a 
bulletin, in which he states that reports 
have reached the Florida department 
that local agents in that state in some 
instances have gone beyond the county 
boundaries in which they are licensed, 
to solicit business. 

Mr. Luning calls attention to the fact 

that in order to solicit insurance in 
Pe we ae more than one county, an agent must 


hold a traveling agent’s license. He asks 

Simplex Theftproof Auto Lock for all cars..$15 | the co-operation of the companies in 
Simplex Theftproof Auto Lock for Ford....$7 | enforcing this law. 
Simplex Theftproof Auto Lock and steering 

wheel for Fords......ccccceoce deguseuasuedads $15 

All these locks are installed in 20 minutes or 
less. Lock wheels rigid—car can’t be steered 
or towed. 


AUTOMOBILE LOCKS 


PERRY AUTO LOCK CO., 2635 Michi- 
gan Ave., Chicago; Perry Steering Wheel 
Locks for all Cars; Perry No. 5, Ford 
Lock, list $7.00; Perry No. 6 for large 
cars, list $17.50; Perry No. 8, small cars, 
list $16.50; Perry No. 9 De Luxe, Ford, 
Dodge, Chevrolet, Maxwell, list $16.50; 
perry No. 10, Tilt Wheel, list $27.50. 








Jackson Paper Hits Robertson 


JACKSON, MISS., Sept. 14.—Under the 
caption “A Waste of Time,” the Jackson 
“Daily News” in its issue of last Satur- 
day says editorially that State Revenue 
Agent Robertson’s charges that a trust 
existed among insurance companies for- 
merly doing business in Mississippi has 
been absolutely disproved in the testi- 
mony introduced during the past week, 
and that “the revenue agent is left with- 
out a leg to stand on.” 

The “Daily News,” which has always 
been partial to the defense in the fa- 
mous anti-trust litigation, has never 
wasted an opportunity to take sides with 
the insurance companies in an effort to 
show beyond a doubt that the revenue 
agent instituted his suit for purely per- 
sonal gain which he hoped to reap from 
the case, 


FIRE EXTINGUISHERS 


FIRE PROTECTION EQUIPMENT CO., 
Rand McNally Bldg., Chicago, Ill.: Soda 
and acid quart type and non-freeze fire 
extinguishers, chemical engine, hose and 
building equipments. Complete engi- 
neering service and discounts to all in- 
surance agents. 


SAFETY CANS 
JUSTRITE MANUFACTURING  CO,, 
2067 Southport Ave., Chicago, Ill.; Non- 
explosive safety cans, automatic oily 


waste cans, fire extinguishers. Under- 
writers’ label on all devices. 


ORIENT 


INSURANCE 
COM PANY 


of HARTFORD, CONN. 














Kentucky Loss Figures 


the fiscal year ending June 30, 1,545 fires 
in Kentucky caused a total loss of 
$2,042,280, involving buildings valued at 
$18,800,933, with insurance of $10,785,147, 
it was shown in the report of J. A. Stel- 
tenkamp, chief of the department of fire 
prevention and rates. 

Among the causes of fires were listed: 
Incendiary, 45; unknown origin, 316; 
eareless use of matches, 183; chimney 
sparks, 221; spontaneous combustion, 20; 
sparks from trains, 8; from adjoining 
buildings, 161; backfire, 138; friction, 2; 
lightning, 30. 


A. G. McILWAINE, Jr. - President 
HARTFORD, CONN. 


CHARLES E. DOX, Manager 


WESTERN DEPARTMENT 


39 S. La Salle St., Chicago, Ill. 





Propose New Building Code 


LOUISVILLE, KY., Sept. 13—A new 
building code for this city has been 
drawn up and will soon be put before 
the city council for passage. The bill, 
proposed by the city inspector of build- 
ings, has been approved by the National 
Board and in a letter from the consult- 
ing engineer of the board to the city, the 
ordinance was given very favorable 
comment and hope for its passage ex- 
pressed. 


GEORGE O.SMITH - - 
SAN FRANCISCO 


Manager 

















Cincinnati Underwriters 


121 East 3rd St., (CINCINNATI, 0. Report Fair Tobacco Business 


.. LOUISVILLE, KY., Sept. 13—E. A. 

Bureka FP. & M. Ins. Co. Security Ins. Co. Parsons, of the farm department of the 

Organized 1864 Organized 1881 , Springfield, reports fair tobacco business 

Does ag in the western Kentucky dark tobacco 

, COMBINED STATEMENT belt, although business is not as active 

Capital ---.. 2. - = $ 250,000.00 as last season. The lower amount at 
Assets --.--. - - — 1,019,353.18 


which tobacco is written per acre has 
reduced business somewhat, but it is 
written in a much safer and better man- 
ner for the underwriting company, 

Lee Upton of the Home reported a 
lower volume of tobacco insurance this 
year, but is fairly well satisfied with 
results as a whole. 


Surplus to Policy Holders - - + 
P. A. ROTHIER, Prest. 
ADAM BENUS, Secy. 
P. C. BARTON, Asst. Secy. 
R. B. HEATON, State Agt. 


674,097.22 














Richland Mutual Insurance Company 
MANSFIELD, OHIO 
Incorporated 1850 
TOTAL ASSETS - - - - =; - 
|_J. A. RIGBY, President 








$2,486,445.48 
BUSINESS CONFINED TO OHIO R. SMITH, Secretary 














National Security Fire Ins. Co. 


Agents Wanted in Nebraska, lowa, 
Kansas,.-Colorado and Wyoming. 


“Agency Service With A Personality’’ 
OMAHA 





FRANKFORT, KY., Sept. 13—During | 








U.S.A. 
H. M. BARFIELD H. S. BASSETT CHARLES H. HARRADEN 
President Secretary Managing Underwriter 


Buckeye National Fire 


. Insurance Co. 
Surplus to Policyholders . . . . $149,508.34 





ECONOMIC MANAGEMENT MAKING SPLENDID PROGRESS 








OHIO AND MICHIGAN AGENTS WANTED) 








The COLUMBIAN NATIONAL 


FIRE INSURANCE COMPANY 
LANSING, MICH. 


ASSETS - : - - - a 
SURPLUS TO POLICYHOLDERS - ~ 


$1,981,305.41 
$1,170,026.07 


LICENSED IN 
Michigan, Ohio, Pennsylvania, New Jersey, Illinois, Indiana, 
Wisconsin, lowa, Minnesota, New York, Massachussetts, 
Rhode Island, Louisiana, California, 
Tennessee and Kansas 


A Reliable_Progressive Agency Company 





Representatives Solicited 








ANTHONY MATRE 


HENRY REIS, M. D. 
President 


Vice-President 


JOSEPH BERNING 
Vice-President 


NAPOLEON PICARD 
Secy-Treas- 


Licensed in the following States: 
Colo.; Ill; Ind.; Ia.; Ky.; La.; Md.; Mass.; Mich., Minn.; 
Miss.; Mo.; Mont.; Nev.; N. H.; N. J.; N. ¥.; N. C.; Ohio; 
Pa.; S. C.; Tenn.; Tex.; W. Va.; Wis. 


A good company for good agents 


MARQUETTE NATIONAL 


FIRE INSURANCE COMPANY 
INSURANCE EXCHANGE 
ASSETS OVER $1,500,000 CHICAGO 











The Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
Organized 1883 
HENRY WENTZ, President ' L. A. DENNIS, Sec. and Gen’l Agent 
The only Ohio Company Specialising on Plate Glass Insurance. Not an Experiment. 
SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS 








DETROIT NATIONAL FIRE 


Insurance Company 
41-43 John R. Street 
DETROIT etna a “ - i 


PHILIP BREITMEYER, Pres. 


MICHIGAN 


GEORGE K. MARCH, Sec. & Gen. Mgr. 








The Best Field in the Insurance Business 
Today is Live Stock Insurance 
We want good men who work among farmers and stockmen to communicate with us 
Territory in Ohio, Indiana, Illinois, Michigan, Minnesota, Oklahoma, Missouri and Iowa 
THE KASKASKIA LIVE STOCK INSURANCE CO. 


INCORPORATED 


Home Office: ° -. » Sheibyville, Illinois 
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NEW YORK BLUE GOOSE PLANS 





First Annual Outing of Metropolitan 
Pond Next Saturday to Be 
Made Big Affair 





NEW YORK, Sept. 13—The New 
York City Blue Goose will hold its 
first annual outing and games next Sat- 
urday. Goslings and ganders, and 
those who aspire to become such, are 
to meet at the corner of Maiden Lane 
and William street at 11 a. m., and 
when marshaled into regulation order 
will waddle to the Battery, preceded 
by a band, all under the direction of 
Fred Ackerman, New Jersey state 
agent of the National Union of Pitts- 
burgh. Boarding the steamer Sea 
Gate at the Battery, the Blue Goose 
members, to the number, it is expected, 
of 350 or more, will sail up the sound 
to Glenwood, L. I., where, at Karalon- 
syi’s grove, dinner will be served. 

The later program provides for a 
series of baseball games and other 
athletic events, not the least interesting 
of which will be the fat men’s race. 
There will be an initiation of a num- 
ber of new members, immersions be- 
ing in a real pond of sufficient depth to 
permit the goslings to swim to their 
hearts’ content. The event is eagerly 
looked forward to by members of the 
fire insurance fraternity, and the prob- 
abilities are that the William street 
district will resemble a back street in 
a deserted village, after 11 o’clock Sat- 
urday. 


Pennsylvania Outing 


A “Good Old Summertime Dinner and 
Outing” of the fire, life and casualty in- 
surance men of Delaware county, Pa., 
will be held at the Springhaven Country 
Club, near Chester, Sept. 19, under the 
auspices of the Insurance Federation 
of Pennsylvania, which promises to be 
one of the biggest and most influential 
gatherings of the kind that has taken 
place in Eastern Pennsylvania. 

The principal speaker will be Com- 
missioner Donaldson, who will talk on 
themes vital to underwriting interests, 
particularly the establishing of commit- 
tees or boards to be composed of agents 
and brokers in the various sections of 
the state to improve underwriting con- 
ditions and protect the interests of the 
insuring public. Salient topics will also 
be discussed by Philadelphia Manager 
A. H. Reeve of the liability department 
of the Travelers, President James C. 
Murray and Secretary-Manager G. R. 
Dette of the Federation and other promi- 
nent insurance men. 





Suit Follows Transfer of Line 


BOSTON, MASS., Sept. 13.—A $200,000 
real estate attachment was filed by 
George W. Taylor, one of the leading 
brokers in this city, against the Ameri- 
can Agricultural Chemical Company last 
week. The details of the suit have not 
been filed as yet, but the case will be 
presented soon. It is said to be the 
outcome of the transfer of American 
Agricultural line to the O’Brion-Russel 
& Co. agency. There have been indica- 
tions of a war among the brokers as a 
result of several of these changes and 





the insurance commissioner may enter 
the field to quiet the agitation. 
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HOME CHANGES AUTO RULES 


Limits Writings to 80 Percent of Selling 
Price of New Cars and 75 Per- 
Cent on Used Cars 


NEW YORK, Sept. 13—Agents of 
the Home have been notified by Assist- 
ant Secretary Martin that on and after 
Sept. 15 the company “will not accept 
for insurance upon automobiles an 
amount in excess of 80 percent of the 
selling price on all new models, nor in 
excess of 75 percent of the second-hand 
price on _ second-hand cars, other 
amounts of insurance on older models 
to be proportioned when offered for ac- 
ceptance.” In taking this stand, the 
Home is falling into line with the Aute- 
mobile of Hartford, the National Liberty 
and several other companies that feei 
that the steadily decreasing list price of 
the majority of automobiles and the 
continued demoralization of the second- 
hand market has created a moral haz- 
ard in underwriting that cannot be over- 
looked, and the only way to meet it is to 
force the insurer to bear a portion of 
the burden of his risk. 

The theft of cars in this city is on the 
increase, notably since the investigation 
into the affairs of the local police de- 
partment conducted by a committee au- 
thorized by the state legislature. In the 
light of this situation, underwriters are 
praying that the suggested overhauling 
of the Philadelphia police force will not 
develop, much preferring to endure 
known evils than to chance their being 
far worse. And the automobile situa- 
tion at the Quaker City is far from 
being an enviable one. Many of the 
companies have sharply curtailed their 
writings there, while one prominent 
office is credited with having served 
cancellation notice upon many of its 
automobile policyholders direct, not 
even taking the time necessary to move 
through agents and brokers. 

Despite the heavy losses in the auto- 
mobile line, well poised managers still 


insist there is no occasion for feeling 
panicky and warn against the adoption 
of measures that will drive desirable 
business from the books. A careful se- 
lection of risks is needed, and a display 
of moral courage that will go to the ex- 
tent if need be of cutting off agents or 
brokers whose business has proven uni- 
formly unprofitable. 





Fireman’s Fund Restrictions 

Western Manager W. A. Chapman of 
the Fireman's Fund has sent out a letter 
to agents giving revised rules of the 
company on writing automobiles. The 
Fireman’s Fund has been reviewing its 
business and feels that certain restric- 
tions are necessary. While the theft 
losses have been very high it is found 
that within recent months the fire losses 
have increased with great rapidity. 
While the heavy losses heretofore have 
been confined to the large cities, rural 
districts are now contributing a large 
share. 

Hereafter Manager Chapman tells his 
agents that new cars will be insured for 
not to exceed 90 percent of the latest 
list price irrespective of freight, war- 
tax and ordinary equipment. Second 
hand cars will be insured for not more 
than 80 percent of the purchase price. 
Full particulars must be submitted on 
all mortgaged and second hand cars. 
Used cars in the hands of original own- 
ers will be insured for a percentage of 
the list price after allowing for depre- 
ciation. No cars are to be written for 
a longer period than one year, including 
farmers’ cars. Authorization must be 
specifically secured before dealers’ cars 
and finance companies business are writ- 
ten. New lines are to be declined on 
cars more than three years old except 
under special authorization. Agents are 
required to be personally acquainted with 
the applicant for insurance, his financial 
condition, or at least, know enough 
about him to pass judgment on his re- 
liability. The Fireman’s Fund states 
that if there is any doubt as to the 
owner's ability to own and maintain 
a car the company should be given the 
benefit of the doubt. 





Seek Receiver for Association 


Judge Montgomery of the district 
court at Minneapolis has under advise- 





ment the case brought by the state in- 
surance commissioner for a receiver for 
the Automobile Insurance Association of 
America, with headquarters in Minne- 
apolis. The state claims the association 
is insolvent. The company makes the 
defense that it has issued a call for an 
additional assessment and that as soon 
as this is collected it will have a sur- 
plus on hand above all liabilities. After 
argument, the court has taken the case 
under advisement. 


Fuller With Fireman’s Fund 

Harold Fuller, who has been assisting 
J. D. Vail, superintendent of the auto- 
mobile department of the Hartford Fire 
in the west, has been appointed superin- 
tendent of the automobile department of 
the Firemen’s Fund and Home Fire & 
Marine in the western office at Chicago, 
succeeding W. J. Faymonville, who will 
devote his time to field work. 








PACIFIC COAST FIELD 




















Entertain Cox Party at Frisco 


SAN FRANCISCO, CAL., Sept. 13.—The 
fifty members of President Fred J. Cox’s 
party, which arrived in San Francisco on 
its way to Los Angeles, Sept. 7, were 
taken in hand by a number of the city’s 
insurance men and treated to a welcome. 
Charles Harris, C. A. Colvin, Lyman M. 
Hale, C. B. Babcock, manager of the 
Insurance Brokers Exchange of San 
Francisco; Roy C. Ward, president of the 
Exchange, and Paul Nathan met the 
party on their arrival. The local bro- 
kers and local pond of the Blue Goose 
took charge of *the party and started 
the first day with a motor trip about 
the city. A special committee, consisting 
of George W. Brooks of the California, 
c. J. Holman of the Commercial Union, 
Thomas H. Anderson of the Liverpool & 
London & Globe, Edwin Parrish, Mc- 


During August up to Aug. 19, $54,550 
additional was credited. Of this the 
examiners say $50,000 was Subscribed 
by President Zimmer himself. It Was 
contended that this $50,000 was sold at 
par, although other subscribers were re. 
quired to pay a higher price for the 
stock. As soon as $50,000 additiona) 
stock was sold examiners say the certifi. 
cates were cancelled and the $50,000 was 
repaid to President Zimmer. The ey. 
aminers say that this violated the law 
which prohibits officers of a company 
from buying or selling anything from or 
to the company. 


Say Capital Was Misrepresented 


The examiners declare that the com. 
pany desired to operate in Iowa, Min. 
nesota, South Dakota, Kansas, Texas 
New York, New Jersey, Pennsylvania, 
Ohio and some of these states required 
$200,000 paid up capital. The Omaha 
Liberty then had $114,000 paid up capi- 
tal, say the examiners. According to 
the report the difference was made up 
by boosting the holdings of every stock. 
holder 75 percent. The report states that 
there were irregularities in notifying the 
stockholders of this action. It is fur. 
ther contended that the two-thirds stock- 
holders vote required by law to pass 
such action was not given. The exam- 
iners claim that the additional shares 
of stock with a face value of $86,000 
were not issued and not torn from the 
stubs in the stock book of the company, 
The company, however, the report de- 
clares, began to operate in the other 
states on representation that its capital 
had been increased to $200,000. The 
price of the stock was fixed at $150 for 
each $50 share. The report states spe- 
cial privileged stockholders and officers 
of the company were allowed to buy 
the stock for $100. The records show 
that $30 of the $150 price went toward 
the promotion fund. 


Other Charges Made 





Clure Kelly, John Marshall, Jr., E. F. 
Mohrhardt, John McCaughern, Percy V. 
Long and Charles H. Lum had charge of 
the entertainment of the guests during 
the balance of their stay. Friday, Sept. 
9, was a legal holiday in California, 
which interfered somewhat with the en- 
tertainment features. 

John B. Morton, vice-president of the 
Fire Association and president of the 
National Board, was in San Francisco 
last week en route to the Los Angeles 
convention, where he is to be one of the 
principal speakers. Mr. Morton was the 
guest of honor at a luncheon given by 
the San Francisco office of the National 
Board. 





Home Again Writing Aircraft 


The Home of New York which ceased 
writing aircraft insurance upon the Pa- 
cific Coast some months ago, because of 
the numerous accidents reported from 
the territory—largely, it was felt, be- 
cause of the poor quality of gas used— 
has again established an office at Los 
Angeles, feeling that the condition com- 
plained off has materially improved. A. 
J. Ratph, an expert aviator and an ex- 
cellent judge of aerial hazards, has been 
given.the agency of the company for 
southern California. 





The Philadelphia agency of the New 
Hampshire Fire has been transferred 
from Creth & Sullivan to Edward A. 
Millar, 


CHARGE OMAHA LIBERTY 
WITH IRREGULARITIES 


(CONTINUED FROM PAGE 6) 

of the amended articles of incorporation 
were submitted to the state department 
as required by law. It is also contended 
that the policyholders of the original 
mutual company were not notified of 
this proposed change. There was no 
membership meeting to vote upon the 
change to a stock basis. Furthermore, 
it was contended that the 60 days’ time 
in which the books are required to be 
left open for policyholders in order to 
give them the first opportunity to pur- 
chase stock was not allowed. 


Had Not Sufficient Capital 





The examiners say that the company 
functioned without the proper amount 
of capital as required by the state law. 
It was supposed to have $150,000, but it 
was found to have had only $38,050 paid 
up capital. On Aug. 19, the company re- 
ported $100,500 paid up capital, but on 
Aug. 1, the investigation shows that 





the company had $47,500 paid up capital. 


The annual report made to the Ne- 
braska department in 1919 showed that 
all Liberty bonds held had been bought 
from the government. The investigation 
developed, however, according to the re- 
port, that the majority of the bonds had 
, been taken from stockholders in payment 

of stock. The investigation developed 
that there had been numerous exchanges 
of bonds with the Nebraska National. 
The report showed that there was due 
$17,844 from the Nebraska National on 
account of reinsurance. The Nebraska 
National report showed that there was 
only $7,840 due the Omaha Liberty. It 
stated that this $10,000 difference in cash 
was made good after it was brought out 
in the last examination of the state de- 
partment. The Nebraska law limits the 
amount of commission paid for selling 
stock to 10 percent. The report says 
that the record shows that the company 
paid 69 percent commission on stock sold 
in 1919. Nineteen hundred and twenty 
commissions amounted to 47.4 percent, or 
$64,320. In addition it was shown that 
Mr. Zimmer was paid $39,520 for “estab- 
lishing the company in business.” 


Participating Policies 


The examiners also charge that the 
company had been rebating. It had been 
renewing policyholders’ accounts on their 
renewal premiums of 10 percent of their 
previous annual premiums, according to 
the report. It promised policyholders 
dividends after the 7 percent return had 
been made to the stockholders. Agents 
were promised 10 percent of the net 
profits on fire and tornado business to 
be pro-rated on the amount of business 
written. 

The state laws requires that detailed 
vouchers be made for every disbursement 
over $25. The company violated this 
law continually, according to the report. 

Two of the directors, C. A. Skoog and 
George Hager of Lincoln, sold real es- 
tate mortgages to the company in viola- 
tion of the law, the report states. 

Liberty bonds of the value of $25,000 
were traded by the company for the 
same amount of bonds of the Pacific 
Improvement Company of Delaware. 
These latter bonds were part of an is- 
sue of $5,000,000 which were not se- 
cured by the $10,000,000 worth of securi- 
ties required to bring the bonds up to 
the standard required by the Nebraska 
law. 

P. F, Zimmer, president of the com- 
pany contracted to handle all of the 
business as managing underwriter. His 
contract called for 40 percent of the 
total premiums from which he was to 
pay all the expenses of writing the busi- 
“ess, leaving 60 percent to meet losses. 
This is in violation of the law, the de- 
partment claims. 
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PRESIDENT W. B. JOYCE 
HAS SOUNDED BUSINESS 





Tells the Results of Elaborate 
Questionnaire Sent to Many 
Prominent Men 





PROSPERITY IS HELD BACK 





May Not Return to Some Industries 
Or Localities For a Year 
Or More 





NEW YORK, Sept. 13—An_ ex- 
haustive investigation of fundamental 
business conditions throughout the 
United States has just been completed 
by President William B. Joyce of the 
National Surety. 

The investigation involved the send- 
ing of an elaborate questionnaire, cov- 
ering more than 30 aspects of the coun- 
try’s present business problems to 
men of business and financial promi- 
nence in almost every large city and 
every state in the Union. 

The answers show clearly that, al- 
though general business in most parts 
of the United States is reviving and 
may approach normal this autumn, 
real sound prosperity may not return, in 
some communities and industries, for 
as long as one to two years. 


When Will Prosperity Return 


Real prosperity will return to this 
country, practically all the business and 
financial men who answered the ques- 
tionnaire agree: 


(1) When farm, ranch and mineral 
products can again be sold for at least 
the cost of production, a large part of 
several of last year’s entire national out- 
put of raw products being still held in 
warehouses for higher prices or being 


tes in process of being sold at a serious 
oss. 


(2) When railroads can be operated 
on freight rates now enough to permit 
shippers to sell in their merchandise at 
a profit. 


(3) When labor again, generally 
speaking, will do a maximum day’s work, 
in full cooperation with employers on a 
readjusted wage, 

(4) When readjusted retail commodity 
prices permit wage earners to live self- 
respectingly upon such readjusted wages. 


The retailer seems to be the retarding 
influence, 


(5) When the post-war unemployed 


class find, and settle down into, perma- 
nent usefulness, 


Reasons for Optimism 
ee for optimism, mentioned by 
re merchants, bankers and manufac- 
a in their questionnaire answers, 

e: 

(1) Money, both here and abroad, is 
now much easier than during the last 
two years, 

9 

(2) The reserve ratio of the federal 
Teserve is steadily increasing. 

(3) Labor difficulties (in some states, 


at least) seem to be decreasing and the 


workers gs 
i 


3 Seem to be readily cooperating (6) 
n readjustment by earnestly rendering 


ASKS FOR ASSESSMENT 


—E 


STATE MUTUAL’S SAD PLIGHT 


Receiver Urges Court to Give Him 
Permission to Call on Policy- 
holders For Funds 


NEWARK, N. J., Sept. 12.—Gul- 
libles of this state who fancied they 
were getting ahead of the stock com- 
panies when they purchased low priced 
policies from the State Mutual Liabil- 
ity Indemnity of this city, have had a 
sad awakening, now that the concern 
is in the hands of a receiver with a 
prospect that 100 percent assessment 
will be levied upon them. With assets 
of probably $50,000 claims against the 
defunct concern, it is estimated by its 
receiver may reach over three times 
that sum. The present plight of the 
company’s stockholders should give 
pause to property owners everywhere 
who are approached to accept policies 
in companies of this kind, upon the 
plea that they are “cheap.” 


Wants Assessment Levied 


The chancery court in Trenton has 
been asked by the receivers of the State 
Mutual Liability permission to allow 
them to raise $250,000 by assessment 
on policyholders for the liquidation of 
the indebtedness of the concern. Vice- 
Chancellor Buchanan has instructed the 
receivers to work out their plan in 
greater detail and to show why money 
is needed to rehabilitate the company. 
Vice-Chancellor Lewis on application 
of the attorney for the receivers has 
signed an order to show why the Mu- 
tual Managers, Inc. and T. . Mc- 
Nally and Edward W. McDonough, 
officers of the State Mutual Liability 
should not be held in contempt of 
court for alleged failure to turn over to 
the receiver money they have collected 
as premiums. The order refers to pre- 
miums collected on policies of the 
State Mutual written through the New 
Jersey Indemnity Company as general 
agents. 


No Money for Expenses 


Receiver Herr of the State Mutual 
Liability has been criticized for not 
defending suits for damages brought 
against policyholders because judgment 
had been taken by default. He states 
that the suits were not defended be- 
cause the available assets would not 
have paid the legal expense alone. 

The present assets of the State Mu- 
| tual consists of about $2,300 cash, less 
the cost of running the office for some 
time; bonds worth about $50,000 on de- 
posit with the insurance department, 
and a claim for $83,000 against the 
New Jersey Indemnity Company, ex- 
clusive general agent of the State Mu- 


VIEW THE NEW PLANT 


MARYLAND CASUALTY OFFICES 





Local People Are Taken Through the 
Buildings—One of the Finest 
Working Places 


BALTIMORE, MD., 
number of Baltimore people today 
visited the new Maryland Casualty 
home office group situated on a high 
elevation in the midst of one of the 
exclusive suburban residental districts. 
A buffet luncheon was served from 
noon till 3 o’clock. President F. High- 
lands Burns, other officers and depart- 
ment heads were on hand to greet all 
the visitors. Guides took the people 
through the building. 
The buildings take up about 25 acres. 
The total floor space is 277,000 square 
feet. In the administration building, 
which is located in the center of the 
group, there is 165,680 square feet of 
working space. 

There is a beautiful rotunda in the 
main entrance of the administration 
building with a water fountain in the 


Sept. 9—A 


center. On the main floor, right near 
the entrance, is an infirmary and a 
doctor’s office. The latter quarters 


would make a very good accident ward 
for any hospital, no matter how large 
All of the offices are bright, sunny 
rooms that make work a pleasure. 


Magnificent Club House 


On the left of the administration 
building is the $200,000 club-house. It 
is a very spacious affair and would 
make any exclusive club proud to 
possess such a house. In the basement 
is an immense kitchen, a large cafetéria, 
showers and lockers leading right from 
the tennis courts and baseball diamond. 
In the kitchen are all the modern ap- 
pliances that grace the most modern 
up-to-date immense hotels. For. ex- 
ample there is an electric potato-peeler 
machine that peels thirty pounds of po- 
tatoes at one time. 

On the first floor there is an audi- 
torium, with a regular stage, pipe organ, 
that seats 1,300 people, including the 
gallery. On the second floor are the 
officers’ dining room and bed rooms 
for visiting agents. 


Other Buildings 


Other buildings in the group are the 
garage, with a laundry on the second 
floor; printing plant, said to be one 
of the most modern printing plants in 
the country. Last, there is the power 
house that brings up the rear of the 


BURGLARY COMPANIES 
ARE AGAIN IN HARMONY 





Blanket Coverage Discontinued 
and Rates Readjusted Sat- 
isfactorily 


EXPECT F. & C. TO RETURN 


Two Representatives of Company at 
Last Week’s Meeting and Agree 
to Changes Made 


NEW YORK, Sept. 13.—That har- 
mony will again rule among burglary 
underwriters, with all of the companies 
back in the association, is the hope of 
burglary men as a result of the action 
taken at the last meeting of the associ- 
ation in this city. The policy form has 
‘been changed to the satisfaction of all 
burglary writing companies except the 
New Jersey, the rates have been read- 
justed to a scale acceptable to all, and 


the Fidelity & Casualty has practically 
declared itself ready to rejoin the asso- 
ciation. The burglary policy, which has 
been constantly changed either as to 
rate or policy form, is now in a form 
which promises to be permanent, at least 
for several months. Burglary men are 
all unanimous in stating that it is only 
a very short while before the Fidelity & 
Casualty will be back as a member of 
the Burglary Insurance Underwriters’ 
Association. In fact, several underwrit- 
ers go so far as to predict that when the 
association’s next meeting is called, the 
name of the Fidelity & Casualty will be 
placed before the body for re-admit- 
tance as a member. 


Fidelity & Casualty Present 


This is the aftermath of the special 
meeting of the association in New York 
called to consider the residence bur- 
glary situation. The week before the 
association had met to consider the situ- 
ation and, after an entire day filled with 
discussion, had adjourned without tak- 
ing any definite action. When the Bur- 
glary Insurance Underwriters’ Associa- 
tion “killed” coinsurance at the special 
meeting to consider the National Surety 
resignation, it was admitted by some of 
the companies that the move was made 
primarily to get the Fidelity & Casualty 
and also the New Jersey Fidelity back 
into the membership fold. That this 





industrial group. 
The buildings will not be thrown 
open to the public until the 17th. Later 








tual, for premiums not paid _ over, 


the general agent. 


which claim, however, is contested by 


in the month the company will hold its 
two-day house-warming celebration for 
its agents. 











tion in wages, 


bility to the general cause. 


armament conference. 








ficient service notwithstanding reduc- 





general public. 


realizing their responsi- (7) 


(4) The probable favorable outcome 
of President Harding’s approaching dis- 


stockmen may be able to sell 
this Autumn 


date their debts. 


(5) The hopeful possibility of lower | benefit manufacturers, bankers, mer- 
freight rates. chants and wage earners, etc. 

The nation-wide economy policy Reasons which merchants, manufac- 

of government, corporations and the] turers and bankers in some sections give 





(CONTINUED ON PAGE 35) 








The possibility that farmers and 
a good 
part of their products on good terms 
and that they will liqui- 
This will materially 


hope seems to have materialized is well 
| brought out by the fact that W. P. 
| Learned; superintendent of the F. & C.’s 
| burglary repartment, and Vice-Presi- 
dent Allen J. Ferres of that company at- 
tended last week’s meeting and agreed 
to discontinue the issuance of the old 
blanket form of residence policy. This 
move has been taken to mean that the 
Fidelity & Casualty will shortly be again 
a member of the association. 


Rate Increase Authorized 


At the meeting, which was well at- 
tended, the subjoined resolution. was 
agreed upon: 

“Resolved, That resi- 
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dence coinsurance policy shall be the 
only residence policy authorized by this 
association and that the coinsurance 
clause may be eliminated from the pol- 
icy for rates of 10 percent increase over 
the present printed manual rates, and 
that the rates for this policy, with the 
coinsurance clause, shall be 20 percent 
discount from the rates adopted hereby 
for the same policy with the coinsurance 
clause eliminated.” 

It was further determined that the ar- 
rangement noted above become opera- 
tive both as to new business and renew- 
als, on Sept. 12. Renewals isued prior 
to that date but effective thereafter need 
not be recalled, though no new busi- 
ness was to be accepted save under the 
new forms and rates. The Fidelity & 
Casualty assented to the agreement and 
will faithfully conform to it. The 
blanket form of residence policy proved 
highly expensive to the companies, and 
its complete discontinuance will be a 
good thing for the business generally. 

In explanation of the above company 
members are advised “that present man- 
ual premiums must be increased 10 per 
cent on sections (a), (b) and (c) where 
an endorsement is attached to the pol- 
icy eliminating the co-insurance clause. 
That the rate for section (d) covering 
wines and liquors is not affected in any 
way by the resolution. That where the 
co-insurance clause is incorporated in 
the policy the reduction of 20 percent 
from the present manual rates plus 10 
percent is only effective as respects in- 
surance applying to Section (a) of the 
policy, and then only provided the in- 
surance is in an amount of less than 
$20,000. Should the amount of insur- 
ance covering Section (a) exceed $20,- 
000, then the manual rates, plus 10 per- 
cent, shall apply, as in that event the 
co-insurance clause is not effective. 
The rates for burglary-only insurance 
shall be 20 percent less than the rates 
referred to in the resolution for bur- 
glary, theft and larceny insurance. 


Brewster Explains Action 


Commenting upon the action taken by 
the Burglary Insurance Underwriters 
Association, Samuel B. Brewster, presi- 
dent of the organization, said: 


“There has been a steady growth of 
losses and because of this the increase 
of 10 percent of premiums, upon resi- 
dence risks, and the separation of house- 
hold properties into two insurable 
classes, one including jewelry, silver- 
ware and furs and the second, other 
clothing, rugs, pictures and _ similar 
household goods which may be stolen 
became necessary, if the companies were 
to continue to exist and pay the losses.” 

The change in the classification of 
household property was not made only 
as a safeguard to the business but also 
to increase the amount of insurance 
policies taken out, with consequent in- 
crease in premiums paid, Mr. Brewster 
explained. Up to the present time poli- 
cies written for a certain amount would 
enable a householder carrying burglary 
insurance to recover any loss up to the 
amount stolen, regardless of what the 
articles taken consisted of. It will now 
be necessary for an insured householder 
to separate his or her property into the 
two classes and take out policies on each 
class, if protection for all the contents 
of the home is desired. 

The co-insurance clause, however, will 
continue to exist as a low-priced pro- 
tection. That is, if an insured takes 
out insurance covering eighty percent 
of the value of the articles insured the 
premium will be lower in cost, 


Loss Record Poor 


Following the action of the associ- 
ation in making a change in the rates, 
several of the New York dailies de- 
clared that in recent months the resi- 
dence losses have increased from 40 to 
90 percent (according to the paper you 
happened to read). This matter was 
discussed with various burglary under- 
writers. One and all declared that their 
loss ratio for this year is running about 
the same as 1920. They state that this 
year they haven’t had the heavy bank 
losses of last year; that the mercantile 
losses of late are much below last year’s 
figures, so that evidently the residence 
claims have increased somewhat. To 
what extent or what percentage, no one 
would hazard a guess. However, that 
the residence ratio is increasing is, un- 





NEW LIABILITY COVER 





POLICY COVERS ALL SPORTS 





Ocean Accident & Guarantee Broadens 
Coverage Extended Under Old 
Golf Liability Form 


A new public liability policy, indemni- 
fying against liability for injuries caused 
by golf or any game of recreation, has 
been issued by the Ocean Accident & 
Guarantee. This policy replaces the old 
ordinary golf policy and furnishes com- 
plete protection for the sportsman at no 
additional cost. It furnishes the Ocean 
with a policy that can be sold the year 
round, instead of during the one season, 
and gives protection to the assured. 

The new Ocean golf and game policy 
with limits of $5,000 and $10,000, costs 
$3.30 for one year and $7.70 for three 
years. The ordinary golf policy sells at 
about $4, and thus with these limits 
there is a great reduction in the new 
policy premium. For $15,000 and $20,- 
000 limit, the premium for one year is 
$4.16 and for three years $9.70. 

The. policy provides the sportsman 
with complete coverage for injuries he 
may cause others while playing any 
game of recreation or amusement. It 
agrees to indemnify the assured against 
any loss from liability imposed by law, 
to investigate all accidents and negotiate 
all claims necessary, to defend suits for 
damages, even if groundless, to pay all 
costs of legal proceedings or premiums 
on bonds required and to reimburse the 
assured for any surgical expenses neces- 
sary at the time of injury. The policy 
covers the assured while “engaged in 
golf, tennis, baseball, football, hockey. 
cricket, polo, or other similar games of 
recreation or amusement in the United 
States or Canada, excluding the use of 
firearms.” Thus the policy will have 
a demand in practically every season 
of the year and, as it allows protection 
for the assured in any or all of these 
sports, it should create a demand. 














TAKE UP SAFETY WORK 





INSURANCE MEN ON PROGRAM 


Reduction of Industrial Accidents To 
Be Chief Topic Before National 
Safety Council 


The great work accomplished in re- 
duction of industrial accidents and sug- 
gestions for future work will be out- 
lined in detail at the annual congress 
of the National Safety Council in Bos- 
ton, Sept. 26-30. Practically every 
phase of compensation insurance will be 
discussed from the industrial viewpoint 
and leaders in the various phases will 
speak. Between 3,000 and 4,000 are ex- 
pected to attend. 

At the general meetings the auto- 
mobile accident question will be given 
special attention, as well as general pub- 
lic and industrial safety devices and 
practices. Among the large number of 
nationally known speakers are several 
insurance men, including D. S. Beyer, 
vice-president Liberty Mutual, on 
“Safety Education Through Motion 
Pictures”; G. H. Hawes, Michigan Mu- 
tual Liability, “Standardization of 
Statistics”; L. L. Hall, superintendent 
of rating, National Compensation 
Bureau, “Experience Rating of Con- 
tractors’ Risks “for Compensation In- 
surance”; J. P. Morrison, Hartford 
Steam Boiler, “Boilers and Tanks or 
Pressure Vessels”; W. B. Kinghorn, 
Travelers Indemnity, “Actual Accident 
Experience and Its Relation to Insur- 
ance Rates”; E. P. Elzy, Aetna Life, 
“Report on Elevator Hazards”; G. R. 
Rinke, Utilities Mutual, “The Use of 
Protective Devices”; F. H. Hoxie, As- 
sociated Factory Mutuals, “Fire Hazard 
and Static Electricity in Rubber 
Plants”; C. E. Pettibone, American Mu- 
tual Liability, “The Textile Safety 
Code,” and A. S. Regula, Liberty Mu- 
tual, “How to Promote Safety Educa- 
tion in a Plant.” 








fortunately, correct. Furthermore, 
derwriters report that losses 
in residence business) 
very fast of late. The situation had 
improved vastly until about two months 
ago when the situation again began to 
get serious until today the loss ratio is 
above last year. 


un- 
(mainly 


Mayor Asks Investigation 


As though burglary insurance under- 
writers had not troubles enough in 
handling their home office and field 
problems, Mayor Hylan of New York 
now proposes to add to them by order- 
ing an investigation “into the manner 
in which their business is secured” in 


are coming in|} 


this city. While “His Honor” has no 
authority to force any such investiga- | 
tion, and his fulminations, coming on 


\ such 


the eve of an election, are regarded as | 


political clap-trap, it will cause annoy- 
ance to company managers and take up 
a good deal of their time explaining to 
men who are ignorant of the fundamen- 
tals of insurance, the reasons for their 
present change in residence burglary 
policy forms and rates. The need for 


| drastic action by the underwriters should 


be, and presumably is, apparent to every 
intelligent reader of the daily press who 
takes account of the lawlessness preva- 
lent in practically every city and large- 
sized town in the United States and no- 
where more so than right here in 
Gotham. 


Mayor Hylan’s Letter 


The letter of Mayor Hyland, directing 
the investigation, was addressed to Com- 
missioner of Accounts Hirschfield, and 
reads in part as follows: 

“Of course you know that the crime 
wave propaganda is often put out to 
frighten people so that they will rush 
to the burglary insurance companies to 
get their effects insured, thereby making 
business good for the companies. This 
is a clever way of advertising for bur- 
glary insurance. 

“T understand you can take an auto- 
mobile number plate to an insurance 
company, have your automobile insured 
without any further investigation, and 


| form of 





if the automobile is stolen and the num- 
ber changed the automobile can be 
again insured in the same company by 
the party presenting another number 
plate without any investigation on the 
part of the insurance company. A fur- 
ther investigation of the automobile by 
the insurance company would show that 
such automobile had been stolen and also 
the previous insurance of the stolen au- 
tomobile. 

“T understand that when these com- 
panies insure personal property, auto- 
mobiles, jewelry, clothing and other 
valuables they do not even make an in- 
vestigation to see if the person is pos- 
sessed of or is the owner of the prop- 
erty, and they do not investigate and 
give little consideration to the value of 
personal property. The value 
placed on the property sometimes is ex- 
orbitant, and there are those who would 
even be glad to lose their property under 
such circumstances so that they could 
get the insurance.” 

Will Mean a Burden 

From the above it will be seen that 
Mr, Hyland dwells upon the laxity he 
says exists in insuring automobiles, a 
hazard the burglary under- 
writers have nothing whatever to do 
with. His further theory that before 
issuing a household policy, a personal 
inspection of the property offered for 
insurance should be had, is impractica- 
ble, in that it would add greatly to the 
cost of transacting business, just as 
would a survey of residence property for 
fire indemnity increase the expense of 
operation in that connection. As only a 
percentage of the insured properties suf- 
fers loss, it is idle to burden the entire 
business with the cost of inspections. 
When claims are filed, values must be 
determined, and this is done by means 
if bills of sale or other records, or by 
appraisements, 


Peter J. Angsten, who recently retired 
as a member of the Industrial Commis- 
sion of Illinois, will be given a dinner on 
the evening of Sept. 15 at the City Club, 
Chicago. Mr. Angsten served eight years 
as a member of the Commission. 





HEALTH FEATURE OF 
POLICY DISCUSSED 


F. B. Wilde of the Connecticyt 
General Life Treats of 
Claim Matters 


NEW PROBLEMS ARISING 


Noncancellable Health and Accident In- 
surance Will Present Interesting 
Questions to Adjusters 





In last week’s issue of THE NAtionar 
UNDERWRITER, Superintendent F, B, 
Wilde of the claim department of the 
Connecticut General Life presented 
some issues that are likely to arise in 
the adjustment of claims under non- 
cancellable contract, we find an expe- 
cludes the discussion this week by deal- 
ing with the health feature. Mr. Wilde 
says: 

“With the health portion of the non- 
cancellable contract, we find an expe- 
rience, in the number and character of 
claims which closely follows that met 
with under commercial contracts. I 
speak here more especially of a contract 
with only the two weeks’ elimination 
and with the reservation that the wait- 
ing period cut out a large number of 
trivial cases. As to the more serious 
causes of disability, many of which will 
cause permanent disablement, our best 
guide is the experience of the life com- 
panies under the clauses in their policies 
providing for total and permanent disa- 
bility. 

Principal Causes of Disability 


“The three principal causes of ex- 
tended disability have been found to be 
tuberculosis, insanity and paralysis, fol- 
lowed by nervous breakdowns, cancer, 
rheumatic conditions, etc. The percent- 
ages of these causes have varied some- 
what, but the aggregate of the experi- 
ence shows that they occur in the order 
given. 

“A tuberculosis claim is by far the 
simplest of all, from the claim depart- 
ment’s standpoint. If our initial inves- 
tigation shows that there were no mis- 
statements in obtaining the insurance, 
there can be no question as to the pay- 
ment of the claim. The disability 1s 
easily established, and as this disease 
almost always results in death or a cer- 
tain degree of recovery within a few 
years, such claims are not ordinarily 
very long-drawn-out. 


Insanity Claims Serious 


“Insanity claims are very serious, 
from the standpoint of loss, but also 
comparatively easy in adjustment. While 
insanity has an effect on the length of 
life and in some forms leads to early 
death, many insane persons live to a 
surprising age. The percentage of re- 
coveries from this cause is very low. | 

“Cases of paralysis are also practi- 
cally hopeless, generally speaking, as 
far as recovery is concerned. An i- 
dividual who is paralyzed, however, will 
more often have the normal life ex- 
pectancy at his age materially short- 
ened. As both insanity and paralysis, es- 
pecially locomotor ataxia, can be at- 
tributed to specific causes, such claims 
should be thoroughly investigated, espe- 
cially if the policy is comparatively new. 
The other causes of major, disabilities 
have no particular characteristics — 
call for special comment except the 
nervous breakdowns. 


Nervous Breakdown 
“Tt is a serious problem to meet a case 


of nervous breakdown under —— 
cellable policies. While they do no 





usually cause permanent disability, 
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these conditions are so apt to be recur- 
rent and to develop neurasthenics that 
these claims seem to call for very spe- 
cial care in handling. Personally, I 
know of no easy way to handle a true 
case of nervous breakdown. A genuine 
condition can usually be determined at 
its onset, but when it comes to con- 
valescence, I think most adjusters will 
agree, the problem is difficult. One doc- 
tor will recommend a prompt return to 
work, while another physician, equally 
reliable, will advise a further delay. 
Suppose we take the natural side and 
suggest that we do not feel that we 
should make further payments, but that 
the individual should return to work. If 
our guess were wrong, and there is a re- 
lapse, we may be further out of pocket, 
in the end, than if we had continued our 
payments longer in the first place. With 
serious nervous conditions it was prac- 
tically the absolute rule to cancel. 
Therefore, what happened afterward 
was of no consequence when we were 
dealing with cancellable policies. 


Needs Constructive Underwriting 


“\ true case of nervous breakdown is 
worthy of sympathy as well as payment 
in full. There are times, however, when 
we cannot help but feel that claimants 
are trying to take advantage of us either 
in postponing a return to activity be- 


yond the time required for a complete | 


cure or by deliberate malingering. The 
best and probably the only real protec- 
tion against malingering in nervous 
cases, or on any claim is a matter of 
constructive underwriting. 


“Noncancellable policies should not be 
issued in amounts in excess of two- 
thirds of a man’s minimum average 
earnings. A real financial loss is the 
best antidote for excessive nervous 
claims that are not thoroughly genuine. 


Question of Recurrence 


“This question of recurrence brings up 
the matter of how we are to treat cases 
where a man has a relapse, whatever his 
cause of disability may be, a short while 
after taking up his duties. Our policies 
provide that continuous total disable- 
ment must exist. If, therefore, a man 
returns to his work, for say four or five 
days, the continuous disability has been 
interrupted and in case of a relapse we 
might be able to say, under the technical 
wording of the policy that we could pay 
no indemnity until the expiration of the 
waiting period, which might be a month 
or more. In one sense this can be said 
to be a matter of company practice, but 
in my opinion it would be manifestly 
unfair, as well as poor business, to pen- 
alize a man who tried to come back too 
soon. If the relapse was due to the same 
disability and the interval between his 
first attack and the relapse was only a 
few days or say a week, it would be good 
policy to treat the case as a continuous 
claim. Aside from its advantages in not 
discouraging a man from undertaking 
his duties as soon as possible, it is quite 
probable that the courts, as they have in 
Some cases in the past, would not con- 
strue even a week’s activity to be an 
interruption of continuous disability. 


Changing One’s Occupation 


“Because the policy forms generally 
adopted use it, I will call your attention 
to a distinction in the coverage under a 
noncancellable contract which takes 
place when disability has extended in ex- 
cess of 52 weeks. The language of the 
Dolicy then reads, ‘inability to perform 
gainful occupation,’ instead of, ‘the 
duties of his occupation.’ Usually this 
will make no difference nor stop further 
Payments, Some times, however, as in 
the case of a tubercular individual, 
whose former occupation was clerical, it 
will be found that after a year or so he 
can take up a certain amount of outdoor 
work, such as, for instance, farming. 
While, of course, we have no intention 
of interpretating this language too liter- 
sd and forcing a man who has lost his 
— for Instance, to sell lead pencils 
ef living, it is only fair, if a man is 
ar recovered that he can take up 
Some other line of work, which, consid- 
Wee his former earnings and station in 

® Provide a reasonable remuneration 


to himself, that we should then be re- 
ed of further payments when the 
cy contains this language. 
Percentage of Doubtful Cases 
wae the stress placed upon initial in- 
gation and careful claim work has 
(CONTINUED ON PAGE 36) 
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LION RECEIVERS CLASH 


—— 


SUIT TO OUST NEBRASKA MAN 


Federal Court Appointees at Minneap- 
olis Seek Complete Control of 
Company’s Assets 


OMAHA, NEB., Sépt. 13.—Suit to 
dissolve the receivership of the Lion 
Bonding & Surety in Omaha, and to 
turn over complete control of the com- 
pany’s assets to two Minneapolis re- 
ceivers, A. J. Hertz and John I. Levin, 
has been filed in federal court here. The 
Minneapolis receivers, who were ap- 
pointed by the federal court there last 
May, ask that the court grant them the 
exclusive right to handle the assets of 
the concern, totalling $1,858,008.55, and 
to liquidate its affairs. 


Object to Receiver’s Salary 


This liquidation has been in progress 
since April 12 of this year, when the 
company was taken over by the Ne- 
braska department of trade and com- 
merce. Later, Amos Thomas, who held 
direct control of the company as gen- 
eral manager during the period of state 
control, was named receiver for the 
company, and immediately began to 
liquidate it. His contract called for a 
salary of $1,000 a month, with a mini- 
mum fee of $5,000. To this salary of 
$1,000 a month, the Minneapolis receiv- 
ers specifically object in their petition 
to place the winding up of the com- 
pany’s affairs in their hands. 

J. E. Hart, secretary of the state de- 
partment of trade and commerce, and 
E. R. Gurney, former president of the 
company, are made co-defendants in the 
suit, which is directed against the 
Omaha receiver. 

Mr. Thomas declined to comment on 
the action of the Minneapolis receivers, 
except to state that they were appointed 
on the strength of one claim which they 
held against the defunct company, for 
one automobile. 


Little Hope for Stockholders 


The Lion Bonding, previous to its 
collapse, was one of the largest bonding 
and surety companies west of Chicago. 
It made an effort, when state control im- 
pended, to reinsure its risks, but with- 
out success. Following the receiver- 
ship, C. B. Young, state insurance 
commissioner, announced that the in- 
vestors probably would stand a total 
loss. 

“This is due to the fact,” he ex- 
plained, “that a large part of the assets 
of the company are what are known in 
the insurance .business as ‘agents’ 
debits.’ If the agents are any good, 
they will get the money. [If not, they 
won't. 

“Then, too, a great part of the stock 
and assets of the firm is in farm mort- 
gages. Already 150 suits have been 
filed in connection with these and much 
money will be consumed in litigation. 
The par value of the stock issued is 
$600,000. There are many pitiful cases 
among the stockholders, where working 
girls have invested all their savings in 
the company.” 

Asked if the policyholders would re- 
ceive as much as 50 cents on the dollar, 
the insurance commissioner replied, “I 
hope so.” 

Decision in the present suit may have 
an important bearing on the ultimate 
settlement of the company’s affairs. 





Tank Explosion in Georgia Plant 


Heavy damage resulted from a tank 
explosion at the Yates Bleachery, Flint- 
stone, Ga., last week. Three employes 
were injured by the explosion. The tank 
was used for boiling materials to be 
bleached, and so violent was the force of 
the explosion that the tank was sent 
through the roof of the building. The 
cause of the explosion is not known. 


The Fidelity & Deposit announces the 
opening of a new branch office at Nash- 
ville, Tenn., with Hugh L. Murrell as 
manager. 





COMES UP THIS WEEK 


—_. 


DECIDE ON COMPANY STATUS 


Employers Mutual of Baltimore Is 
Declared by the Maryland De- 
partment to be Insolvent 





BALTIMORE, MD., Sept. 15.—Judge 
Dobler, sitting in the circuit court, will 
today decide whether the Employers’ 
Mutual Insurance & Service Company, 
the company writing strike use and 
occupancy, is hopelessly insolvent and 
should be placed in the hands of re- | 
ceivers and also whether the concern | 
is guilty of misuse of its charter and | 
whether that charter shall be annulled. | 
,On Aug. 26 the insurance department | 
filed a bill of complaint making the | 
charges and asking for receivers and 
annullment of the company’s charter. 
The time for the company to file an | 
answer expired Thursday and in its | 
answer the company denied that it was 
insolvent and furthermore charged that 
the insurance department’s action was 
unwarranted and uncalled for. The fil- 
ing of the answer following a meeting 
of the policyholders held the day prev- 
ious in Baltimore. The meeting elected 
a committee to investigate the affairs 
of the company. | 

he committee representing the | 
policyholders and creditors of the mu- | 
tual strike company are determined that | 
the company shall not go into the hands | 
f While it is very likely | 


of receivers. 
that they will be granted the thirty day 
extension in the hearing today, they are 
taking no chances but have sent out a 
form letter to each policyholder ex- 
plaining the situation. 


President Meyers’ Statement 


President Meyers, of the Employers’ 
Mutual, in discussing the action, stated 
that while the company is an insurance 
strike company, it is, primarily, an or- 
ganization of employers on the order of 
the American Federation of Labor. He 
declared that the company is knitting 
closely together employers of various 
industries; that before where the 
printer was not interested in the labor 
troubles of the silk manufacturer and 
vice-versa, the mutual strike company 
has brought all of the employers closely 
together and has made them all vitally 
interested in each other’s labor prob- 
lems. 





Report of Department 


Some strong charges are made 
against the Employers’ Mutual in the 
bill of complaint of the Maryland de- 
partment. The company was incorpor- 
ated under the laws of Maryland on 
Nov. 18, 1918, and was licensed to 
transact business on May 17, 1920. 

The petition states that the company 
filed an annual statement with the in- 
surance department as of Dec. 31, 1920, 
which showed a total net income of 
$438,641.41 and total disbursements, in- 
cluding payment of claims, of $169,- 
918.27, with very few claims and very 
small percentage of losses as of that 
date. 

The insurance department asserts 
that in the early part of 192% it re- 
ceived a number of inquiries from 
policyholders that it was unable to 
answer and finally in the early part of 
May, decided to have another investi- 
gation as it was not satisfied that the 
business of the company was in a satis- 
factory condition. The examination 
showed that from Jan. 1, 1921, to June 
30, the total net income of the company 
amounted to $541,954.44 and the total 
disbursements for the period amounted 
to $379,492.32. However, on May 20 
an extra assessment of 100 per cent was 
by the company on its assured which 
would have amounted to $851,397.78. 
Upon inquiry, the petition states, the 
insurance department was advised by 
the officers that its assured had had 
a great number of strikes commencing 
in the late spring of the year and that 





the officers felt it advisable to levy 
such an assessment in order that the 
company should be kept in a strong 
financial position. 

Losses Are Heavy 


= 

The bill of complaint further goes 
on to state that the insurance depart- 
ment called on the officers to produce 
their proofs of loss in order to deter- 
mine whether the statement of June 30 
reflected the true condition of the com- 
pany. The department was informed 
that it was impossible to furnish these 
proofs as they were coming in from 
time to time and in most cases it was 
necessary to return them for correc- 
tions and adjustments. The insurance 
department was not satisfied, particu- 
larly in view of the fact that in the 
course of a conversation with the of- 
ficers it developed that over 500 claims 
of losses were already in. It there- 
fore ordered another investigation. On 
August 25 examiners from the insur- 


| ance department reported that it would 


take several weeks to make an investi- 
gation of all the claims as there were 
over 563 but that they had already ex- 
amined 282 of the claims already on 
file in the office of the company and 
that these showed proofs of losses up to 
July 31, 1921, amounting to $2,150,682, 
and that in addition, for August claims 
had accrued to the amount of $516,691, 
making a total amount of claims ex- 
amined accruing to end of August of 
$2,667,273.94. The examiners reported 
that there were still other claims to be 
examined to the amount of 250. 


Liabilities Are Heavy 


The insurance department’s petition 
then goes on to say that the condition 
of the company as reflected by this re- 
port shows the company to be hope- 


| lessly insolvent as its assets are not suf- 
| ficient for carrying on the business and 


the payment of losses. The report of 
the examiners of the insurance depart- 
ment shows total admitted assets of 
$2,048,743.04, which includes an item of 
$838,451.28 assessment, of which at that 
date (August 26), two-thirds was still 
uncollected, and total liabilities of $2,- 
536,816.31. 





Hold Maryland Dedication 


Western agents and managers of the 
Marvland Casualty of Baltimore will 
leave Chicago Sept. 25 in a special train 
to attend the dedicatory celebration at 
the new home office building of the com- 
pany, Sept. 27 and 28. The state agents 
of the company in Wisconsin, O. H. 
Gaedke and Alfred A. Miller, and the 
resident manager, James E. Coleman, 
will represent the Wisconsin interests of 
the Maryland at the celebration. Har- 
vev L. Jones, Chicago resident manager, 
and Mr. Hulburt, manager of the claim 
department, will go from the Chicago 
office. The company has provided for 
the trip for all agency representatives 
who have qualified for a certain amount 
of business, one man to come from each 
office thus qualifying. The western and 
northern men will meet in Chicago and 
go east on the special train. 





Ohio Agencies in Contest 


A contest between the Heberich-Hall- 
Harter agency of the Travelers in Akron, 
O., and the combined Travelers agencies 
of Canton, Q., and Youngstown, cK, for 
one month for paid for business during 
a month resulted in a landslide for the 
Akron agency. This agency has a very 
efficient manager in charge of its life 
and accident department in Clyde War- 
ley. The Canton and Youngstown agen- 
cies paid the expenses of a dinner at 
Cleveland as a result of their losing 
the contest. The Heberich-Hall-Harter 
Agency is finding a very good experi- 
ence on the great volume of life business 
recently written in a 30 day drive in 
Akron. The lapse ratio, it is said, has 
been exceedingly small and collections 
are reported as good. 


Ely Long has been appointed district 
manager of the Columbus, O., office of 
the Aetna affiliated companies, he to be 
in charge of casualty and allied lines. 
Mr. Long is a graduate of the University 
of Pennsylvania where he took a special 
course in insurance, having been pre- 
viously connected with the Aetna office 
in Philadelphia. 
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We are now located in 
our new group of 


HOME 
OFFICE 
BUILDINGS 


Whenever you are in 
Baltimore it will be a’real 
pleasure to us to have you 
visit us and be shown 
what we feel is a most 
complete-as well as an 
uncommon business home. 
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WORKMEN'S COMPENSATION 








SAFETY WORK GETS RESULTS 





Reduction of Accidents in Detroit 
Campaign Has Effect on Com- 
pensation _ Business 





DETROIT, MICH., Sept. 13.—Note- 
results along the line of 
reducing insurance rates and compensa- 
tion cost, as well as increased produc- 
tion, have been accomplished by the 
safety education work carried on by 
the safety division of the Detroit Board 
of Commerce, according to a report 


just issued by that organization. Re- 


ferring to the fact that Michigan em- 
ployers last year paid out more than 
$9,000,000 in premiums for compensa- 
tion insurance, the report says that to 
this direct tangible cost must be added 
the great economic cost, and it is esti- 
mated that the loss of time per man in 
hours would bring the total cost of in- 
dustrial accidents in Michigan last 
year to more than $15,000,000. 

The safety division maintains that 
through its functioning the number of 
accidents has been materially reduced, 
and in consequence the employers have 
been saved an amount of money, di- 
rect and indirect, which can hardly be 
estimated. In that connection it says: 


The prime purpose of the organiza- 
tion is to cut down the number of acci- 
dents, which means reduction of com- 
pensation costs and the elimination of 
hazards, which in turn, make the insur- 
ance risk lighter and therefore enables 
the compensation companies to reduce 
premiums. 

Actual records of the different com- 
panies whose representatives have been 
enrolled show that this safety education 
has been of considerable benefit, both 
from an increased production standpoint 
and from the standpoint of reducing 
their insurance rates and compensation 
costs. 

Every industrial accident causes an 
equally direct loss in lessened produc- 
tion due to the temporary loss of the 
services of the skilled man, in increased 
spoilage always incidental to the break- 
ing in of a new man and in the general 
slackening of production due to slower 
work of the substitute. 

Now, as the rates charged for compen- 
sation insurance are based directly upon 
the accident frequency and severity, it 
is obvious that no material reduction in 
the direct cost or compensation insur- 
ance premiums is possible unless there 
is first a reduction in either the number 
or severity of the accidents in that in- 
dustry. It is true that already this 
reduction in insurance cost to the indi- 
vidual plant is possible under the ‘“ex- 
perience rating” plan, whereby credit is 
given for a favorable accident experi- 
ence, but to make the reduction general 
there must be an equally general reduc- 
tion in the total number of industrial 
accidents. 





Pennsylvania Report 


HARRISBURG, PA., Sept. 12.—August 
had fewer industrial accidents ang con- 
siderably fewer fatalities resulting 
therefrom than almost any previous 
month of the year, according to reports 
made public by C. B. Connelly, state 
commissioner of labor and industry, 

August also shows an appreciable de. 
crease in casualties as compared with 
many months of the three preceding 
years, The figures were taken from re- 
ports made to the State Workmen's 
Compensation Bureau, to which an im- 
mediate statement on every industria} 
accident is made. 

Many of the accidents are declared by 
bureau Officials to be preventable in 
character. In some classes from 75 to 
90 percent are said to be avoidable. 
These lines are being followed up by 
inspectors with a view to bringing about 
better safety practice. 

The August fatalities in industries 
number 146, against 160 in July. Alle- 
gheny and Philadelphia counties each 
had 17 fatalities, Lackawanna 15, Schuyl- 
kill 12, Luzerne 11 and Fayette 10. Six. 
ty-two of the fatalities were in coal 
mining, while 31 were on railroads or 
other public service lines. Payments of 
compensation during the month reached 
$876,346. 

The recent tabulation of records of the 
Compensation Bureau shows that a total 
of 1,089,353 accidents had been reported 
from the time the compensation law be- 
came effective Jan. 1916, to Sept. 1, 1921. 
Of that number 15,517 cases were fatal, 
with total awards of $30,712,244, of 
which $8,827,229 had been paid to Sept. 
1, 1921. In addition $21,108,989 had been 
paid in temporary disability cases. 





Compensation Ruling 


HARRISBURG, PA., Sept. 12.—A milk- 
bottle washer employed as such by a 
certified dairy is entitled to benefits 
under the industrial compensation act 
of this state. The firm employing him 
cannot secure exemption by claiming he 
is a farmer within the meaning of the 
Exemption Act of 1915, according to a 
decision handed down by the State Com- 
pensation Board in Hanna vs. Matthews, 
a Lackawanna case. 





Reduce Mine Rates 


HARRISBURG, PA., Sept. 12.—Com- 
missioner Donaldson has just approved 
another reduction in compensation in- 
surance for coal mining, the reduction 
being about 20 cents per $100 of pay- 
roll for bituminous mining and 30 cents 
for anthracite. 





New Rates for Illinois 


The National Council on Workmen's 
Compensation Insurance has_ promul- 
gated new basic rates to all classifica- 
tions in Illinois which will.take effect 
Oct. 1. The new rates show-an increase 
of approximately 5 percent due. to the 
increased benefits under the amnded 
compensation law. 











ACCIDENT AND HEALTH 











RAPS NON-CANCELLABLE PLAN 


Views of Travelers Outlined in Inter- 
esting Comment by Vice-President 
Bertrand A. Page 





In view of the recent wide discussion 
of the non-cancellable policy and the 
extent of the elimination period that 
should be provided, the position taken 
by the Travelers, as outlined by Vice- 
President Bertrand A. Page in a recent 
issue of “Protection,” is of especial in- 
terest. Mr. Page says in part: 

Some underwriters have formed the 


opinion that, if accident insurance could 


be sold on a plan which would eliminate 
payment for all short-term disabilities, 
the business would thereby become a 
thing of joy and of profit forever. This 
seems to us to be a shortsightedgopinion. 
The agent should welcome every oppor- 
tunity he has for performing a service 





to his client, and claims are not so fre- 
quent under an accident policy that he 
can afford to disregard the two or tnree 
weeks’ claims. It is these small claims 
that give him an opportunity for keep- 
ing in touch with the policyholder and 
for placing other insurance. Many agents 
do not like to write health insurance be- 
cause of the multiplicity of claims and 
the questions which arise as to insur- 
ability; but health insurance is a differ- 
ent proposition. : 
Accident insurance will continue in 
the future, as it has in the past, to be 
the dependable part of accident and 
health underwriting. The recent change 
to guaranteed renewable sickness a. 
ance sometimes called non-cancellable, 1s 
an effort to get out of a jam. The see 
panies underwriting health insuranc 


ive up, in despair, the hope of ever 

connie 1 to write it on a protien 
basis without medical examination. T nd 
turn to the medically examined oe 
under:the guaranteed renewable plan - 
the hope that in this way the =. 
will be changed and the business unde: 
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written with profit. We hope that their 
hopes will be realized. In the meantime, 
we shall stick to accident insurance as 
the main feature of our program believ- 
ing that in the long run it will be most 
satisfactory to the company and its rep- 
resentatives. 


Interstate’s New Policy 


J. W. Blevins, assistant secretary of 
the Interstate Life & Accident of Chat- 
tanooga, announces that that company 
is offering a new complete protection 

licy. The contract provides indemnity 
for death from natural causes, death 
from accidental causes, temporary loss 
of time on account of sickness, tem- 
porary loss of time on account of acci- 
dent, loss of time on account of total and 
permanent disability, either as the result 
of accident or sickness. 

The amount of compensation may be 
arranged to suit the needs of the in- 
dividual, and the premium for the com- 
bined complete coverage is about 25 per- 
cent less than the premiums on separate 
life and accident and health policies 
providing the same amount of protection 
would amount to. 


Travelers’ New Contest 


The Travelers has now started an- 
other contest among its agents to deter- 
mine the leaders in production of acci- 
dent insurance business from Sept. 6 to 
Dec. 10. The company, in announcing 
the contest, has informed its agents that 
1921 accident insurance written shows 
a substantial increase over previous 
years despite the nation-wide business 
depression. In 1920 the accident and 
health premiums of the Travelers passed 
the $10,000,000 mark, and the company’s 
business in that field is showing a con- 
sistent growth. 

The new Travelers’ contest will be on 
a basis of 20 prizes for the agents lead- 
ing in production of new premiums, with 
equal prizes for the 20 producers of the 
largest number of new risks. A bonus 
of $10 will be paid each broker or agent 
writing not less than $100 in new acci- 
dent premiums, with an additional $12 
bonus for each additional $100 of pre- 
miums. 


Would Test Rule on Pro Rating 


TOPEKA, KAN., Sept. 13.—The acci- 
dent and health companies which oppose 
the Kansas rule on Standard Provision 
17 can get a test of the rule in courts 
if they so desire. Superintendent Travis 
has advised the companies opposing the 
tule that he would cancel the certificate 
of authority of any company and accept 
service in a friendly suit instantly to 
compel him to reinstate the company. 
The certificate would be revoked because 
the company had refused to obey the 
tule of the department. 

For several years the department has 
held that an accident policy becomes a 
life insurance policy upon the death of 
the holder from an accident. Under this 
the department has held that the com- 
panies could not pro rate the principal 
sum named in the policy. If there were 
an accident which did not result in 
death pro rating would be permitted. A 
considerable number of the accident 
companies support the rule of the de- 
partment while others are opposed to 
it. Mr, Travis has notified the companies 
opposing the rule that he will arrange 
for a friendly test of the rule any time 
they see fit to undertake it. 





Executive Committee Meeting 


The executive committee of the Health 
& Accident Underwriters’ Conference 
has been called into session for Sept. 16 
in the office of the National Life U. S. A. 
in Chicago. President W. R. Sanders 
Says that all of the matters referred to 
the executive committee by the confer- 
ence meeting at French Lick will be 
considered by the committee at this 
meeting which will require an all day 
Session. Arrangements will almost cer- 
tainly be made for a distribution of the 
papers presented by Superintendents of 
Insurance Gearheart of Ohio and Ramey 
of Kentucky. The suggestions of H. B. 
Hawley and Dr. McCormack will also be 
Sliven careful consideration. 





Supreme Given Extension 


MILWAUKEE, WIS., Sept. 13.—The 
circuit court on Monday granted an ex- 
tension of twenty days in which the 
Supreme Casualty is to answer the suit 
for $50,000 damages brought by the Time 





of Milwaukee, meanwhile keeping in 
ferce the injunction secured by the Time 
against the Supreme, prohibiting entic- 
ing away of agents and switching busi- 
ness. It was expected when the case 
was called that an extension would be 
asked for, and no objection was inter- 
posed by the attorneys for the Time, 
Roehr & Steinmetz. The answer will, 
therefore, be forthcoming early in Octo- 
ber. In the meantime the Supreme com- 
pany officials stated that they would not 
make a statement in regard to the mat- 
ter. Insurance men in all lines in Mil- 
waukee are watching the case with un- 
usual interest, particularly as they 
expect the court to express itself in a 
definite way as to matters of the rela- 
tions between agents and companies, a 
subject which is recent months has cre- 
ated a great deal of comment here. 





Good Accident Record * 


According to a bulletin just sent out 
by Isaiah Hale, safety superintendent of 
the Atchison, Topeka and Santa Fe Rail- 
way, the employes at the Kansas City 
warehouse have broken all safety rec- 
ords. The report is as follows: 

“Up to and including August 12 they 
worked an average force of 175 men a 
day for 116 continuous days without a 
personal injury, and in that period han- 
died 127,731,409 pounds of freight—63,856 
tons, or the equivalent to 10,216 cars of 
average load, or 204 trains of fifty cars 
each.” 





Kansas City Improving 


KANSAS CITY, MO., Sept. 13.—The 
record of burglaries in Kansas City 
showed the same proportion of decrease 
in August as it has during the seven 
months since February, and the con- 
certed efforts have been made by the 
various agencies of the city to reduce 
crime. The total number of burglaries 
for August, 1921, was 119, as against 
208 for the corresponding month of last 
year. The total for the seven months 
has been 968 for 1921, as against 1,698 
for the corresponding months of 1920. 


PRESIDENT W. B. JOYCE 
HAS SOUNDED BUSINESS 


(CONTINUED FROM PAGE 31) 


for pessimism regarding an early busi- 
ness improvement are: 





Reasons for Pessimism 


(1) Instability of raw material mar- 
kets throughout the world. 

(2) Lack of buying power—or an un- 
willingness to buy—by the general pub- 
lic. 

(3) Lack of buying power in foreign 
countries. 

(4) Present railroad freight rates. 

(5) Personal and business de bts— 
farmers, merchants and manufacturers, 
in some sections, and also the general 
public in many localities, owing substan- 
tial sums. 

(6) Heavy taxation throughout the 
country, and apprehension of its continu- 
ance, 

(7) Unemployment, and the prospect 
of much more of it, including possible 
bread lines in some cities. 

(8) Failure to liquidate several of 
last year’s great national raw products 
is an extreme case; and the possibility 
that unprofitable liquidation of some of 
these products may be forecd this au- 
tumn. 

Bankers, merchants and manufacturers 
in New York, Minnesota, Pennsylvania, 





Kansas, North Carolina, Illinois, Texas, 
Mississippi, Oregon, Oklahoma, Georgia, 
California, Colorado, Arkansas, Louisi- 
ana, Kentucky and Tennessee take a 
conservatively hopeful, stating that, al- 
though business is not good throughout 
their states, it seems now to be on the 
mend. Opinion is some other states is 
divided and uncertain. 

On the other hand, some financial and 
business heads in Ohio, Nebraska, Mary- 
land, Maine, Utah, Virginia, South Caro- 
lina and Arizona are pessimistic regard- 
ing local conditions. 


President Joyce’s Comment 


“Replies to the questionnaire bring out 
certain national economic present-day 
truths very clearly and very usefully,” 
President Joyce commented in making 
public the summary. “Economic condi- 
tions throughout the country are funda- 
mentally sound. By this, I mean that 
there seems now no danger whatever of 
some great national trouble such as 
many people secretly worried about a 
year or two ago. Most of the: present 
business stagnation is due to the inevi- 
table readjustment of exaggerated war 
prices and war wages. In this readjust- 
ment, some wage earners will naturally 
and may erroneously think that they are 
bearing the brunt. On the contrary, 





American merchants, manufacturers and 
farmers who are overstocked with goods 
and products created at war-time cost, 
will be much the heaviest sufferers. Re- 
plies to the questionnaire show strikingly 
that the vast majority of wage earners 
and business men alike understand the 
situation and accept its with courage, 
patience and patriotism. To get the atti- 
tude of the wage earners, I sent one 
questionnaire to a prominent labor leader 
in Kansas City and he replied as fol- 
lows: “Wage earners here say their liv- 
ing expense take all the money they 
make and that rents in self-respecting 
localities are actually increasing. Nev- 
ertheless, although many of them are 
ex-service men, and favor the federal 
soldier bonus, they tell me that they 
prefer that the bonus question be held 
in abeyance until general financial and 
industrial conditions have returned to 
normalcy.” This shows clearly, I think, 
the patriotism and intelligence of Ameri- 
can labor. 

Judging from the replies, public opin- 
ion favors a federal sales tax, a modifi- 
cation of the present income tax and 
excess profits tax, a general policy of 
disarmament and are against cancella- 
tion of the allied debt, and favor enact- 
ment, at present, of the soldiers’ bonus. 





FRANK W. GREEN, Resident Manager 
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Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
Fidelity and Surety Bonds 











THE FIDELITY & CASUALTY COMPANY of NEW YORK 


BERTY STREET, NEW YORK, N. Y. 
Annual Statement, December 31, 1920 


Aseets - $24,470,003.77 

Liabilities - - - - - - 19,132,734.64 

Capital - - - - - - 2,000,000.00 

Surplus over all liabilities  - : : - 3,337,269.13 

Losses paid to December 31, 1920 - - - - 78,551,312.58 
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Assets, Over $4,200,000 


KIMBALL C. ATWOOD, President 








THAT’S WHY 


$12,000,000 Paid in Losses 


Preferred Accident Insurance Company of New York 


The only Company confining its Accident and Health Business exclusively to “preferred” (non-hazardous) risks 


We offer larger benefits and better policies for the same premium than do companies insur- 
ing all occupations. If you write “preferred” business send for rates and sample policies. 


Get the Benefit Due Them as Superior Risks 


Net Surplus, $1,000,000 


80 Maiden Lane, New York 
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Workmen’s Compensation 
All Liability Lines 
Automobile Insurance 
Accident and Health 





Where We Are Doing Business: 


Cal., Conn., D. C., Ills., Ind., Ia., 
Md., Mass., Mich., Minn., Mo., 
N. J., N.Y., Ohio, Pa., R.I., Wis., 
Ga., Ky. and Tenn. 


United States Head Office: 
431 Insurance Exchange, Chicago 



































Federal Surety Company 


Home Office, Davenport, Iowa 


Began business July ist, 1920 
Licensed by U. S. Government November 20th, 1920 


An Institution of Service 


Writing Fidelity and Surety Bonds, Accident and 
Health Insurance. Burglary, Larceny, Theft and 
Hold-up Insurance. General Liability and Elevator 
insurance. Automobile Liability, Property Damage 
and Collision Insurance. 


Workmen’s Compensation 


We are well equipped to serve Agents of the 
Mississippi Valley—Correspondence Solicited. 


W. L. TAYLOR 


OAKLEY H. BEYER 
Vieo- President and General Manager 


Superintendent ef Agents 

















ACCIDENT MEN MEET 


NATIONAL CONVENTION HELD 
Agency Managers Association at Pitts- 
burgh Took Up Number of Inde- 


pendent Questions for Discussion 


PITTSBURGH, PA., Sept. 12.—The 
sixth annual convention of the National 


Agency Managers’ Association of 
Health & Accident Insurance took 
place here Friday and Saturday. 

The delegates were guests of the 


Pittsburgh Conference in an auto trip 
through the parks and principal streets 
during the forenoon of the first day. 


They were also éntertained at a noon: 


luncheon by the local members. 

The retiring president, W. E. Watt, 
of Cleveland, Ohio, in his report briefly 
outlined the activities of the association 
during the past year, and congratulated 
it on the manner in which the officers 
had labored so earnestly during the past 
year in forming local conferences. He 
laid before the meeting the necessity of 
continuing this work and the need for 
finances, as the field of endeavor has 
considerably broadened. 


Letters Were Read 


A number of,letters were read from 
agents in different cities, asking for in- 
formation concerning the association 
and several requesting assistance from 
the national body in the matter of or- 
ganizing local conferences in their re- 
spective cities. 

President Murray of the Insurance 
Federation of Pennsylvania made an ad- 
dress on organization and his evident 
knowledge of the subject was an in- 
spiration to all present. 

Past President Anger gave an ad- 
dress ‘Local Agency Troubles,” 
which et y0th humorous and instruc- 
tive. He?Answered innumerable ques- 
tions from the delegates, all of whom 
are of course vitally interested in this 
matter. 

The nonclassification policy was gen- 
erously discussed. No official action was 
taken, but the opinion was general that 
the old ‘form filled with restrictions 
would not be acceptable. 


New Officers Elected 


The newly elected officers are: Presi- 
dent, James C. Guy of Pittsburgh: sec- 
retary, Lon C. Jeffrey of Pittsburgh; 
treasurer, J. McMahon of Cleveland, 
Ohio. 

The new officers pledged themselves, 
backed bv the delegates present from 
the various casualty conferences 
throughout the country, to endeavor 
during the ensuing vear to persuade 
every health and accident agent in the 
business to become a member of the 
association. 

Individual membership in the Na- 
tional Association has now been ar- 
ranged for and any health and accident 
agent can become a member, if he is 
located in a town or citv where no local 
conference is organized. 

A monthly, paper has been decided 
upon, which is to be a confidential com- 


munication from the association to its 
members, and all new members will of 


course be added to the mailing list. 


Buffalo and Detroit were a tie for the 
next convention and this matter was 


left to the directors to decide. 





Casualty Notes 


Albert A. Kockling of Grand Rapids, 
Mich., district manager for the M'assa- 


chuetts Bonding, died there following 


an illness of several weeks. He had 


been associated with the company for 


about 15 years and was made district 
manager two years ago. 

James Kennedy, who resigned from 
the San_Francisco office of the United 
States Fidelity & Guaranty to become 


associated with the Indemnity Company 


of America, left this week for the com- 


pany’s home office in Philadelphia. On 
his return to San Francisco arrange- 
ments will be at once completed to start 


operations, 
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HEALTH FEATURE 


(CONTINUED FROM PAGE 33) 
created an impression that there is an 
excessive danger of fraud in connection 
with noncancellable claims let me dis- 
sipate that idea at once. The percentage 
of doubtful cases is no greater accord. 
ing to the experience of most of us than 
is found in dealing with cancellable po}. 
icy claims. We all know that that per. 


| centage is exceedingly small because the 


majority of men are honest. The only 
distinction I have tried to bring out js 
the very great difference in pecuniary 
loss which lax claim work can impose 
on a company. When we have com. 
pleted a proper inquiry and determineg 
that the policyholder was in good health 
when he bought the insurance and that 
his claim is fair, we ought to be just as 
ready to take the other side and make 
payments cheerfully and promptly, as 
long as disability exists during the life 
of the contract. 

“Satisfied policyholders are always 
the best advertisement of our business 
and if this new form of protection serves 
the insuring public well we can hope for 
further increases in premium income, 
and, let us hope, an eventual legitimate 
profit for all, 

“From the standpoint of the insured, 
I believe that these new contracts do 
offer superior protection for most peo- 
ple. I say this sincerely and without 
selfish thought of advertising as an in- 
surance man. 

“Until the right of cancellation or non- 
renewal is denied we little realize the 
number of times that such action is in- 
dicated, either because of the frequency 
of an individual’s claims or through the 
seriousness of his disability and danger 
of its recurrence. Every company which 
has written any noncancellable insurance 
has already on its books a steadily grow- 
ing number of substandard risks, which 
were accepted after full medical examin- 
ations within the past three years, but 
have developed impairments _ subse- 
quently. 

“These policyholders are well pleased 
with their protection and even in these 
days of money scarcity I suspect their 
lapse ratio will be nil. 

“Whether this business will be equally 
profitable to the companies it is far too 
early to determine. Ultimate profit will 
depend principally on three _ factors, 
namely: Adequacy of rate, skillful, strict 
underwriting and capable claim han- 
dling. 

“Although I list claim work last it is 
not least in importance if this new busi- 
ness is to be successful. In fact, while 
we know that our present policies call 
for a high degree of professional skill, 
in order to meet their claims properly, 
it seems as if a greater measure of effi- 
ciency, tact and fairness is called for 
with this new development. If we have 
ambition—and who has not—we will 
welcome any change in our. business 
which demands of us even a_ higher 
standard of work than the high stand- 
ards we have heretofore set up as cur 
goal.” 


White Sulphur Meeting 

NEW YORK, Sept. 14.—The big fea- 
ture of the forthcoming annual conven- 
tion of casualty managers and agents at 
White Sulphur Springs, will be addresses 
by five prominent manufacturers of the 
country who will tell why they prefer 
stock workmens compensation insurance 
to that offered by mutual companies. 


Report on Burglary Body 


ALBANY, N. Y., Sept. 12.—The New 
York department has finished its eX- 
amination of the Burglary Insurance 
Underwriters Association, and as is cus- 
tomary, has submitted a copy of its re- 
port to the management of the organ- 
ization before making it public. The 
examination is understood to have gone 
thoroughly into the rates adopted by 
the association for mercantile open stock 
lines; residence burglary business and 
theft and larceny coverage. It also 1S 
said to review the various changes I 
policy forms sanctioned by the organ- 
ization during the past year. An inter- 
esting disclosure at this time is the loss 
ratios experienced by the combined mem- 
bership companies upon their residence 
business, which the examiners found — 
be as follows: Policy year, 1917, - 
percent; 1918, 55 percent; 1919, 7% al 
cent. These figures indicate why eetiry : 
necessary for the companies to take Ms 
drastic stand upon their residence beni 
ness, and either reform their contrac 
or increase their rates. 
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SHOW INCREASE IN BUILDING 


Figures on Construction Work Give 


made an appreciable 
July and over the same period last 
year, which is a pleasing showing for 
contract bond writers. 
piled by the F. W. Dodge Company, 
covering the entire country, show con- 
struction activity 4 percent greater than 
in July and 9 percent greater than in 
August, 1920. 
contracts 
months of this year has been 10 per- 
cent greater than the average for the 
same periods of the five preceding 
years. 
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Encouragement to Men in 
Contract Bond Line 





Building operations during August 
i increase over 


Figures com- 


The total number of 


awarded the first eight 


The contracts awarded during 
August in the 27 northern and eastern 
states amounted to $220,972,000. 

Residential construction is still in 
the lead of all classes, accounting for 
36 percent of the August total. Public 
works and utilities amounted to 20 per- 
cent, or $44,797,000; business buildings, 
16 percent, or $35,526,000; educational 
buildings, 13 percent, or $27,959,000, 
and industrial buildings 5 percent, or 
$10,832,000. Contemplated work re- 
ported from Jan. 1 to Sept. 1 has 
totaled $3,202,731,000, only one-half of 
which was awarded. ; 

The greatest increases in work 
awarded were shown in New York 
state, the Pittsburgh district and the 
Northwest. New England, the Middle 
Atlantic states and the Central West 
have all been holding their own, but 
showing a smaller increase than the 
other sections. New England has had 
the hardest year, the contracts let dur- 
ing the first eight months amounting to 
$122,802,000, which is 19 percent less 
than the five-year average. New York 
state and northern New Jersey have 
reported an increase of 36 percent over 
the five-year average in contracts 


July figure. 





awarded and an increase in contem- 


plated work of 32 percent over the 
The Middle Atlantic 
states show only a gain of 5 percent 
in awards, but the contemplated work 
is twice the award total. The Pitts- 
burgh district has made a good show- 
ing, the gain in awards being 23 per- 
cent over the five-year average, and 
the contemplated work being three 
times the amount awarded. The Cen- 
tral West has just held its own in 
awards, but contemplated work totals 
more than twice the amount of awards. 
The Northwest has gained 33 percent 
in awards and contemplated work is two 
and a half times that awarded. 





Detroit Bonds Active 


DETROIT, MICH., Sept. 6.—While 
building construction in this city has 
been falling far below previous level 
which placed Detroit in third or at least 
fourth place in the national building to- 
tals each month, July brought forth a 
total of estimate cost that was several 
millions more than the showing of the 
same month a year ago. 

The reason for the increase was largely 
due to the construction of new public 
schools, which aggregated more than 
$3,500,000, and other public work, which 
has been carried out on an imposing 
schedule. Not only in Detroit but in the 
state, public work of all kinds has been 
playing an important part in the build- 
ing totals, and as it covers municipal 
work of all kinds—schools, sewers, pav- 
ing and public roads, the bond business 
has enjoyed a fairly active season, de- 
spite the general depression in building. 


Suit on Theater Bond 


DES MOINES, IA., Sept. 13.—The 
Southern Surety of Des Moines has been 
made defendent in a suit by Alexander 
Pantages, head of the Pantages vaude- 
ville circuit, in which the plaintiff seeks 
to recover on the bond of the Adams 
Theater Company of Des Moines which 
went into receivership some weeks ago. 
The Southern has filed a general denial 
of liability. The Adams Theater Com- 
pany conducted all Des Moines theaters 
except the Orpheum and a string of 
movies throughout Iowa, 
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ARE PUSHING FOR BURGLARY 





Brokers in New York City Find This 
a Very Profitable Class of 
Indemnity 





NEW YORK, Sept. 14—New York 
city agencies of burglary insurance 
companies report a steadily increasing 
business, induced partly by the large 
number of robberies reported in the 
press from day to day and in part by 
the activity of brokers in pushing the 
sale of this casualty line, now that their 
fire business has fallen off. Brokers that 
never previously bothered with burg- 
lary business, feeling that it was too 
small for them to handle, are now giv- 
ing it close attention, and with gratify- 
ing results. The line is easy to sell, at 
least in the metropolitan territory, and 
brokers find no difficulty in interesting 
their clients both in residence policies 
and in those covering mercantile prop- 
erties. A further boost is given the 
burglary business through the growing 
msistence of banks that customers seek- 
ing loans take out this form of protec- 
tion as well as fire insurance. Burg- 
lary losses continue severe, and with 
only a percentage of recoveries. Claims 
are particularly heavy at this time when 
wealthy parties are returning from the 
ohana only to find that their town 
“ena have been robbed during their 
absence. While this means a heavy 
cutgo to the insurance companies, at the 
ame time it induces a large amount of 

W business, and agents and brokers 
are correspandingly profited, 


Dislike Policy Change 


Kansas City insurance men writing 
burglary insurance are “Thoroughly dis- 
gusted,” and “entirely discouraged” with 
the new ruling to increase burglary 
rates, and over the fact that there is a 
new ruling at all. They have been 
working like beavers to secure a reduc- 
tion in the rates, and took courage when 
the 25 percent decrease was made a few 
weeks ago. Since then they have been 
building up confidence among their 
clients, and now, that they have made 
scme progress, and the burglary record 
shows a steady decline, this new order 
to increase comes, and smashes every 
thing up again. Agents complain par- 
ticularly about the instability of the 
business. They can fight through the 
battle for high rates, and win, but the 
constant seesawing and change from 
one form to another, the changes that 
make it almost impossible to know one 
day what they will be able to offer to 
the prospect on the next, is the thing 
that riles them up. A prominent agent 
said Saturday that he would advocate, 
if things did not settle down, the in- 
stallment of a ticker system, so that 
the agents could go down every hour or 
so and check up on the rates and re- 
strictions, that he might keep up with 
the changes made by the conference. 
On the whole, insurance men writing 
burglary in Kansas City are a pretty 
disgruntled bunch. 





Campaign Against Robberies 


The Minnesota Bankers Association 
has prepared a movie picture which is 
to be shown throughout the state as 
propaganda against bank robbing. It 
will aim to show the average bank rob- 
ber has small chance of a “getaway”; 


THE SIGN OF GOOD CASUALTY 


INSURANCE 


Compensation Accident 
Liability Health 
Gen’! Liability Burglary 
Landlord’s Credit 
Automobile Boiler 
Teams Fly Wheel 
Elevator Engine 





Established 1869 


LONDON GUARANTEE & ACCIDENT CO., Limited 


OF LONDON, ENGLAND 


HEAD OFFICE, CHICAGO F. W. LAWSON, General Manager 


Conkling, Price & Webb, Gen. Agts. Illinois. Indiana, 1423 Insurance Exchange, Chicago. 
Fred L. Gray Co., Northwestern gers, Security Bank Building, Minneapolis, Mina. 
Raymond & Raymond, Gen’t Agents, Southern Michigan, Journal Blde., Detreit, Mich. 
Ryan & Cable, Inc., Gen. Agts., Western New York, 400 Eliicott Square, Buffalo, N. Y. 
Gaunt & Harris, General Agents for Kentucky, 204 Speed Building, Louisville, Ky. 
Myers & Wendling, Managers, Pierce Building, St. Louis, Ma 

Ely & Mann, General Agents, 201-4 Grand Ave. Temple Bldg., Kansas City, Mo. 

A. M. Hutton & Son, General Agents, Suite 1007 Schweiter Bldg., Wichita, Kan. 

N. W. Haynes, District Manager, 308-9 Colcord Bldg., Oklahoma City, Okla. 

Maxson, Perdue & Ketchum, Gen’] Agts., N. E. Ohio, Leader-News Bidg., Cleveland, Q. 
C. C. Rothier & Co., Gen’l Agts., Southern Ohio, First Nat’l Bank Bldg., Cincinnati, O. 
The Merrill, Dodge & Jackson Co., G’l Agts., Lucas County, 2d Nat. Bank Bldg., Toledo. 
The O’Connor-McCune Co., Gen’] Agts., 407-9-11 Savings Bldg., Lima, Ohio. 

The Chas. A. Pryce Co., General Agents, Gasco Building, Columbus, Ohio. 

Hansen & Rowland, Inc., Gen’l Agts., Washington, 214 , bom Bidg., Tacoma. 
Hansen & Rowland, Inc., Gen’l Agts., 1708 L. C. Smith Bldg., Seattle. 

Alfred Paull & Son, Gen’l Agts. for W. Va., Board of Trade Bldg., Wheeling, W. Va. 














AMERICAN INDEMNITY COMPANY 
GALVESTON, TEX. 
$ 600,000 
$2,000,000 
New York City Branch Office 
GEORGE A. DEVOE, Manager, Room 1010, 35 Nassau St., NEW YORK, N.Y. 


Fidelity and Surety Bonds, Automobile, Public Liability, Property Damage & Collision, 
and General Liability Insurance. 


Cash capital F ; 
Assets over . ‘ ‘ 





We are equipped to accept and cede “‘Fidelity and Surety Reinsurance.”’ 














“OUR BONDS GUARANTEE INTEGRITY” 


CASUALTY 
INSURANCE 





NEW YORK 


CHARLES H. HOLLAND, PRESIDENT 














that men and boys are now serving time 





CASUALTY SURETY 


Capital, $/,000,000.00 


Union Indemnity 
Company 


GREAT EASTERN EXECUTIVE OFFICES: 


DEPARTMENT 830 Union Street, 
100 Maiden Lane, New York New Orleans, La. 
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Business-Builders 


Developing 


Fidelity and Surety Bonds, Automobile, 
Elevator and General Liability, Accident, 
Health, Burglary and Plate Glass Insurance 


Appreciate the co-operation of the 


Massachusetts Bonding 
& Insurance Company 
BOSTON T. J. FALVEY. President 


Paid-in Capital $1,500,000 Write for Territory 











Interstate Casualty Company 
Home Office: Birmingham, Ala. 
Capital $300,000 
Surplus to Policyholders $401,340 


Specializing in Automobile and Public 
Liability and Excess Insurance 


General Agents 
STATE AGENCY 


THE AGENCY COMPANY 
Insurance Exchange, Chicago 


Salt Lake and San Francisco 
CRAIG BELK & CO. FERGUSON & HARRIS 
Chronicle Bldg., Housten, Texas Columbia Bldg., Louisville, Ky. 
INSURANCE AGENCY CO., Birmingham 











Cc. A. CRAIG 
President 


W. R. WILLS 
Vice-Pres. 


THE NATIONAL 
LIFE & ACCIDENT INSURANCE CO. 


OF NASHVILLE, TENNESSEE 


Capital, $300,000.00 


Record For 
Growth Unsurpassed 


Cc. R. CLEMENTS 
Sec’y and Treas. 





Money-Making Contracts 
For Good Agents 














W. E. SMALL, President E. P. AMERINE, Secretary 


When Insured in Georgia Casualty Company 


c§ ( S — 
~~ MJURENJEWERVICE * 


Surplus and Reserves to Policyholders Over Two Million Dollars 
HOME OFFICE: MACON, GEORGIA 











The American Credit-Indemnity Co. 
of NEW YORK 
CREDIT INSURANCE ONLY 
E. M. TREAT, President 


The American’s Unlimited Policy not only provides absolute protection against 
abnormal loss on all outstanding covered accounts, but serves to prevent losses. 
If you are a manufacturer or jobber, write for the full particular of this service. 


415 Locust St., St. Louis, Mo. 91 William St., New York 








OFFICES IN ALL PRINCIPAL CITIES 
1140 Marquette Bldg., Chicago 


R. J. LYDDANE, General Agent 


for every 1920 bank robbery in the state; 
that an increasing number of bank rob- 
bers are inexperienced young fellows 
who have gone wrong through bad envi- 
ronment; and that the inexperienced 
bank robber is pretty sure to get shot 
if not captured. It is planned to have 
a million people in the state see the 
film, which is under direction of George 
H. Richards, Minneapolis, secretary of 
the Minnesota Bankers Association. 





Another Bank Robbery 


The Beech Grove State Bank at Beech 
Grove, Ind., a suburb of Indianapolis, 
where the large shops of the Big Four 
Railroad are located, was robbed last 
Friday morning of $22,909.16 by four 
bandits who escaped in an automobile. 
The bank employes and one customer 
were covered by revolvers at a signal 
and herded into a back room where 
they were guarded by one man while 
the other two removed the currency 
and papers to the automobile. The bank 
had an unsual amount of cash on hand 
at the time of the robbery to take care 
of pay checks for the employes in the 
railroad shops, of which fact the rob- 
bers were apparently aware. 

The American Surety carried the bur- 
glary insurance and sent its draft for 
$10,000 in 24 hours. The total amount 
of the loss is $25,000. The bank carried 
no other insurance. 


GOLF POLICIES ARE POPULAR 





Hartford Companies Report That De- 
mand for Coverage of That 
Sort Is Increasing 





HARTFORD, CONN., Sept. 13— 
Insurance agents here say that it is 
becoming easier than ever to sell golf 
insurance, as golf is becoming more 
and more popular every day and golf 
courses more and more crowded. The 
chances that a player may injure or kill 
somebody else on the course are greatly 
increasing and the members of a golf 
club need only to see one of their fel- 
lows struck for $5,000 for a_ single 
brassie shot to look up the nearest in- 
surance agent who sells golf liability 
insurance. 

It is said that this torm of insurance 
does not cover the hazard of dropping 
dead when you hole out in one. It 
does, however, protect the man whose 
cry of “FORE” is dissipated into thin 
air before reaching its destination or 
one whose slice or hook pelts a golf 
ball into the head of his fore caddie 
or the lady in the cerise sweater just 
approaching in the next green. 

The Hartford Accident & Indemnity 
writes a policy which covers the insured 
against loss of life or injury to him- 
self, liability from injury or death to 
another and the destruction by fire of 
golf equipment up to the value of $50. 
Death and liability are covered up to 
$5,000 on this policy; loss of both eyes, 
$5,000, and loss of one eye, $2,000. 

The Aetna Life attaches a rider to 
its general liability policy which speci- 
fies that the insurance clause applies 
solely to liabilities incurred through 
playing golf. For an additional prem- 
ium the golfer can be covered on lia- 
bility up to $5,000 or $10,000 for acci- 
dents in which more than one person 
is injured, although it is difficult to 
see how such an accident could hap- 
pen unless the golfer went insane at 
the nineteenth hole. 


New Amsterdam at Cleveland 


Charles H. Mattingly of Cleveland, 
who represents the New Amsterdam 
Casualty for its casualty lines will also 
take over its surety department, which 
was resigned by the Fred P. Thomas 
Company. Mr. Mattingly has a good 
casualty business. Undoubtedly, he will 
put on a surety man in his office. 


Change at Cleveland 


Considerable interest was taken in the 
announcement in The National Under- 
writer last week that the Fred P. 
Thomas Company of Cleveland had re- 
signed the general agency of the Mary- 
land Casualty, which it represented for 
20 years and also the surety bond de- 
partment of the New Amsterdam Cas- 





the general agency of the Indem 
surance Company of North Ame 
Maryland Casualty has placed its enti 

representation in Cleveland with E 7 
Fishman, Williamson building, who her 

tofore has represented this company t 
its bonding department. ‘ 


a 
nity In. 
Tica, The 


Oregon Casualty Figures 
Casualty figures for 1920 in Oregon 
as shown by the annual report of Com, 
missioner Barber, are as follows: é 


1920 1919 
Acci. & Health..Prems. $580,400 $479 171 


Losses 284/729 
Liability ....... Prems. 859/034 350 au 
Losses 368,948 73°71; 
Fid, & Surety...Prems. 609,212 599/493 
Losses 78,898 114'93; 
Plate Glass ....Prems. 95,917 — 43'997 
Losses 38,084 —18'943 
Burg. & Theft..Prems. 137,667 711993 
Losses 29,766 34°39 
wibe. PW: vic Prems. 196,690 14407 
Losses 120,043 661995 


Casualty Notes 


_. The Fidelity & Deposit announces that 
its group insurance plan, which origi- 
nally covered only the home office staff 
has been extended to include all branch 
officials and employes. 

F. B. Gustafson has been a 
cashier at the Des Moines branch’ aan 
Life and affiliated companies, succeeding 
H. T, Caldwell, who has been transferreq 
to the agency division. 

The American Liability of Cin i 
has been licensed in Bennsylvanien en 
write public liability and property dam- 
—., a ‘eo 3 has been writing 
acciden an ealt in Pe i 
Since 1913. — 
O. S. Wogoman of Philadelphia has 
become special agent for William 
McBryan & Co. of Detroit, general agents 
for the United States Fidelity & Guar- 
anty, succeeding Richard F. Bond, who 
— manager of the bond depart- 
ment. 





LOSSES ARE ASSETS 
When handled with proper regard for their business 
building possibilities. Even an aggrieved claimant may 
become a friendly policyholder if imp d with the 
fairness of an adjustment. 
- L. NASE, 

Adjuster For Casualty Companies 
1109-10 Mutual Bldg., Richmond, Va. 
Liability, Compensation, Accident and Health Claims, 

Territory: Virginia and North Carolina. 














MERICAN LIABILITY 






Disability Insurance 


W. R. Sanders, General Mgr. 
ey AMT! Citizens Nat'l Bank Blde., CINCINNATI, 0B10 | 
«Occupations; $100,000.00 Insurance Department Depest 


AMERICAN 
SURETY 
COMPANY 


NEW YORK 


100 Broadway 








SURETY BONDS 


BURGLARY 
INSURANCE 
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GENERAL CASUALTY 
& SURETY COMPANY 


606 Woodward Avenue 
DETROIT 


General Casualty & Surety 
Lines 

Live Agents Can Secure Liberal 

Cutoatin. “Up _ to -Date Policies 


WRITE US 
ELMER H. DEARTH, Pres. 
GEORGE E. TAYLOR, Vice-Pres. 
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CASUALTY AND SURETY COMMENT 














Dealing in Shoddy Goods 


A LocaL agent writes to THE Na- 
TONAL UNDERWRITER along lines that will 
interest his fellows in the business who 
are tempted to sell a customer a cheap 
and a questionable kind of insurance. 
This local agent found a policyholder 
who objected emphatically to the high 
rate of automobile insurance charged by 
the conference companies. He argued 
for some time with the insured but 
fnally found that the line of least re- 
sistence would be to call his attention to 
lower priced insurance in second rate 
companies. He said that he could get a 
policy in the Lion Bonpinc of Omaha or 
in one of the reciprocals at a cheaper 
rate. He carefully explained to the as- 
sured that he was not recommending 
this insurance, but if the assured au- 
thorized him to get it, he would do so. 
He told the assured that he did not 
want to be held responsible for results. 
He secured a policy in the Lion Bonp- 
ING. 

The company was taken over by the 


Calling on One’s Customers 


Ir always pays to solicit renewals by a 
personal call, rather than by telephone or 
through the mail. This is particularly true 
where the premium amounts to something 
worth while. There are some men who 
feel that they can get renewals over the 
telephone and thus save a lot of time. The 


Nebraska insurance department for liq- 
uidation. The assured had a claim and 
he had been unable to get a settlement. 
In spite of the explanation that the 
agent made at the time that he secured 
the policy, the assured is insisting that 
the agent pay the claim and guarantee 
the insurance. 

This shows that it does not pay even 
as a last resort to deal in insurance that 
cannot be recommended without re- 
serve. When a company fails or is un- 
able to meet its obligations, it is always 
a reflection on the agent who handles 
its insurance. It pays to deal only with 
high-grade institutions that are getting 
sufficient money for their indemnity to 
enable them to make a reasonable profit, 
to give liberal service and meet their 
obligations. No company yet has ever 
been established on a permanent basis 
that sold its goods below cost or 
granted concessions that years of expe- 
rience have shown are entirely too lib- 
eral. 


assured, however, needs to be kept in per- 
sonal touch with his agent or broker. If 
business is done at long range, he does 
not feel that he is getting much service 
or that his bsuiness is appreciated. It is 
the personal contact with the solicitor 


convince his assured that he is ready at 
all times to serve him and that he is 
looking after his interests. 

An agent said the other day that in 
renewing fidelity bonds he always made it 
a point to call on the assured, have a 
chat with him, see if there is any service 
he can render and then ascertain whether 
there are other lines of insurance that 
are needed. He said that out of these 
calls he was able to get a lot of new busi- 
ness every year. Frequently the assured 
makes suggestions as to some other con- 


cern that wants fidelity bonds or other 
lines of insurance. 

We cannot emphasize too much the im- 
portance of the personal element in insur- 
ance. It is this personal contact that 
makes agency service valuable. If no calls 
are made or no local service rendered, 
the assured can easily argue in his own 
mind that non-agency mutuals are just 
as good as other companies. Then again, 
if an agent does not look after his as- 
sured in a personal way, the opportunity 
is open for competitors to get in and do 
some excellent work. 











g PERSONAL GLIMPSES OF CASUALTY MEN | 








has taken the general agency of the 
New Amsterdam Casualty for Brooklyn 
and Long Island, is one of the best 
known of the casualty men of the met- 
ropolitan territory. He was connected 
with a number of strong companies, 
his most recent association being with 
the Fidelity & Casualty. A hard worker 


eral agency field, and his legion of 
friends hope he will. 


Charles H. Van Campen of the Fred 
L. Gray Company of Minneapolis re- 
cently had an accident resulting in the 
breaking of one of the bones in his 
ankle. He is now going around on 
crutches, 


President Charles H. Holland, of the 
Royal Indemnity, sailed from Liverpool 
September 10. Mr. Holland has been 
in England for several weeks, partly on 
business and partly as a vacation. 


E. R. Randall, assistant secretary of 








that counts in insurance. The agent must 


household goods and family from Phil- 


and an efficient one, Mr. Hodson should | 
score a pronounced success in the gen- | 


the American Liability, is moving his 





Alfred J. Hodson, who in association | adelphia to Cincinnati this week. Mr. 
with John Beilman and Harry. Bergen, | 


Randall has been with the American 
| Liability for six months. He was the 
| first man to write a public liability 
} policy covering automobiles. This was 
done in 1902 and a regular teams form 
| was used. 

| a 

| Ralph S. Wilder, who has been as- 
| sisting the receiver of the American 
Bonding & Casualty in Sioux City, la., 
| has now completed his task and has 
returned to Chicago. Mr. Wilder has 
had a long experience in casualty and 
surety work both in claim and under- 
writing. He will arrange to make a 
connection as soon as possible. 


U. A. Luelleman of Detroit, who be- 
comes superintendent of agents of the 
fidelity and surety department of the 
General Casualty & Surety of Detroit, 
will take his new position Oct. 1, when 
he leaves the American Surety. He 
is special agent of the American Surety 
in Michigan and also has charge of its 
burglary department at the general 
office in Detroit. Mr. Luelleman has 
been successful in his field work and 
is regarded as a business builder. 








Home Office: : 


Company of America 


431 Griswold Street, : 


The Title Guaranty and Casualty 


Detroit, Michigan 

















A joint stock corporation that will 
issue policies of casualty and title insur- 
ance and fidelity and surety bonds. 


A joint stock corporation that is of- 
ficered by men thoroughly experienced in 
the various forms of insurance and bonds 
which the company will write. 


A joint stock corporation that has al- 
ready attracted as shareholders some of 


the most conservative and capable busi- 
ness men of Michigan. 


A joint stock corporation that is as- 
sured a big and profitable business by 
reason of its wide distribution of capital 
among buyers of insurance and bonds 
and by reason of the profit-sharing fea- 
tures of its contracts. 


Because of the various plans which the 
company has for immediately attracting 


a volume of good business, because of 
the safeguards which the Michigan laws 
guarantee to shareholders and because of 
the endorsement given the company by 
the prominent men who have already be- 
come associated with it, the stock of this 
company can be sold without misrepre- 
sentation. 


Men who can qualify under the tests 
of intelligence, integrity and industry are 
wanted as stock salesmen. 


The Title Guaranty and Casualty Company of America 


A. J. Walker-Greig, 
President. 


F. J. Noonan, 
Secretary. 


George A. Curry, 
Vice-President. 


M. F. McDonald, 
G al C 1 
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M. BLACKSTOCK, President EMIL JOHNSON, Secretary 
Incorporated Under Laws of California 


International Indemnity Company 


LOS ANGELES, CALIFORNIA 


AUTOMOBILE INSURANCE 
FIRE, THEFT, LIABILITY, COLLISION 
PROPERTY DAMAGE 


Assets Over One and One-Half Million Dollars 








Agents Wanted: To sell an unrestricted Acci- 
dent and Health policy costing $9.00 quarterly. 
Covers every disease and every accident. Lib- 
eral commission paid to live producers. 

Central Business Men’s Association, 


H. G. ROYER, Pres Westminster Bidg. 
C. O. PAULEY, Secy. & Treas. CHICAGO, ILL. 














More Than $28,500,000.00 


Has been paid to Continental Policyholders or their Benefici- 
aries as indemnities for loss of business time by accident, 
or for accidental loss of sight, limb or life, or for loss of busi- 
ness time by sickness. 


In every city of the Union and in Canada we are protecting 
many thousands of business and professional men. 
Continental Accident and Health Policies Sell and stay sold 
—good openings for the right man. 


CONTINENTAL CASUALTY COMPANY 


H. G. B. ALEXANDER, President 





























General Offices: Canadian Head Office: 
CHICAGO, U. S. A. TORONTO, CANADA 
soup | THE METROPOLITAN CASUALTY 
ENTERPRISING Si, aye Sega asin 
PLATE GLASS INSURANCE 
PROMPT EUGENE H. WINSLOW, Pres. ROBERT A. DRYSDALE, Vice-Pres. 
S. WM. BURTON, Sec. ALONZO G. BROOKS, Asst. Sec. 
Chas. L. Nicholson, President Harry R. Wood, Secretary 


THE INTER-STATE SURETY COMPANY 


REDFIELD, SOUTH DAKOTA 
WE ISSUE 


DEPOSITORY, FIDELITY BONDS JUDICIAL, OFFICIAL and 
WAREHOUSE MISCELLANEOUS 


PLATE GLASS and BANK BURGLARY INSURANCE 





LARGE CITIES ISSUE 


(CONTINUED FROM PAGE 3) 


make arrangements with brokers deal- 
ing with them directly and paying the 
regular agents’ commission. Then the 
other local agents finding this out at- 
tempt to deal with the brokers and to 
pay them the full commissions and en- 
deavor to pry more out of their compa- 
nies so that they can make something 
on the brokerage business. It is said 
that this gives rise to the appointment 
of so-called general agents or supervis- 
ory agents in some of the cities. 

When the question of limiting com- 
panies to a definite number of agencies 
comes up the old time specter of the 
“underwriters agency” arises. The old 
established “underwriters’ agencies” 
contend that they are entitled to the 
same representation as the regular com- 
panies. Other companies, however, will 
not concede this advantage. This, there- 
fore, has always been a real stumbling 
block. 

The large city agents, of course, have 
interests that must be considered. They 
have built up their organization on the 
present plan of compensation. They 
have arranged their machinery for pro- 
duction purposes according to the exist- 
ing scale. They have spent much money 
in development work. They have certain 
vested interests, therefore, that would 
have to be considered by the companies. 
Any action taken must recognize the 
rights of the agents and should not be 
such that would handicap their progress. 
Many managers feel that even if com- 
missions were increased the local agents 
would not get ,the benefit because the 
excess would all be paid out to those 
down’ the line, 

There is a very strong feeling in cer- 
tain quarters that unless present legis- 
lation or some modification of the pres- 
ent rules can be better observed there 
will be a break. If the companies decide 
to throw down the bars it will mean de- 
moralization from an agency standpoint. 
Some of the leading Union companies 
have already given formal notice that 
they will protect their business in the 
large centers. 

The subject will receive much atten- 
tion at the forthcoming meetings of the 
Western Union and Western Insurance 
Bureau. It is thought that the joint 
large cities committee will endeavor to 


do some constructive work following 


these meetings. 

One company official states that he 
does not believe that much can be ac- 
complished in the large cities without 
the cooperation of the local agents and 
the local boards. He does not think 
that the companies by themselves can 
bring about reform, but it will have to 
be through joint action, He is in favor 
of going to the agents, calling them to- 
gether, laying the situation frankly be- 
fore them and seeking their assistance. 
If the agents are indifferent to the situ- 
ation, he sees no other outcome than 
general demoralization. Other members 
also feel that the local agents are the 
key to the situation. The point is made 
that if the legislation is sufficiently elas- 
tic to take care of the diverse interests, 
local agents can be depended upon to 
offer constructive suggestions and give 
their support. Of course, large inter- 
ests are at stake in these centers. If 
actual warfare is started in the “ex- 
cepted cities” it will mean the annihila- 
tion of a number of local agencies. 





Re-Insurance DEE A. STOKER 


Excess Re-Insurance RE-INSURANCE UNDERWRITER 
Catastrophe Hazard 11 So. LaSalle St. CHICAGO 


Blanket Auto Excess Fire Covers in American Companies 








AVAILABLE NOW 


Health and accident department manager. 
Age 26—six years home office experience. 
Familiar with agency and collection work. 
Now in Chicago. Address 60-W, 

Care The National Underwriter. 

















A Progressive Surety and Casualty Company 

















CAPITAL ONE MILLION DOLLARS 


Fidelity and Surety Bonds, 
Burglary Insurance, 
Workmen’s Compensation, 
Automobile and Other 
Public Liability Lines 





EXPERT SAFETY ENGINEERING 
and INSPECTION SERVICE 





HOME OFFICE: 
715 Locust St., Des Moines, Ia, 

















THE 
JIFFY 
PEN 


The word “‘Jiffy” de 
notes speedandaction. 
The shape and bal 
ance resembles the dip 
penholder. It is built 
for those who appre- 
ciatea properly shaped 
and balanced pen. 
Prices from $2.50 up. 
Self-filling without 
rubber sac. 


Send for descriptive 
matter. 


JIFFY PEN CO 
Dept. No. 2 
406 Pierce Street 
Sioux City, lowa 














Eighteenth Successful Year 





Premium Income, 1920 . $737,695.07 

Not Admitted Assets . . 378,177.24 

Surplus to Policyholders 311,939.46 
Health and Accident 


Insurance Only 
Licensed in Twenty-Two States 


Write home office for general 
agents territory now open 


INTER-OCEAN CASUALTY COMPANY 


J.W. SCHERE, President W. G. ALPAUGH, Secretary 
CINCINNATI, OHIO 














INTERSTATE SERVICE BUREAU 


INVESTIGATIONS, ADJUSTMENTS AND 
INSPECTIONS 
Life, Casualty, Automobile Insusance 


20 E. Jackson Blvd. Chicago 
RAPID—ACCURATE—SERVICE 
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“LAY UP” CREDIT 


We grant pro rata extended insurance on Liability, Property Damage and Collision for all time, 
60 days or more, that a pleasure or commercial car is out of service. 


For example, Liability, Property Damage and Collision costs $90.00 on acertain car. The as- 


sured lays it up six months during the winter. He hasa $45.00 credit. Suppose it was out of service four months. 
The credit would be $30.00, etc. 


Suppose a coal dealer pays $60.00 for Liability and Property Damage, and an ice man the same. 
The coal dealer lays up his truck four months during the summer, the ice man the same length of time in the 


winter. Result, each has a $20.00 credit. 5 


It is easy to see how our “‘Lay Up” clause is a great help in selling, especially at this time of 
year. (Not granted in lowa where we do not write fire or theft.) Illinois, Indiana, Iowa, Michigan, Minnesota 
and Ohio agents write for information about the other special features of our policy. 


Michigan Automobile Insurance Company — 
GRAND RAPIDS, MICHIGAN 
Capital $250,000.00, Fully Paid In 








Michigan Automobile Insurance Company 
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; INTER- OCEAN REINSURANCE COMPANY 


| INTER-OCEAN ’ 
” FIRE AND ALLIED LINES REINSURANCE SURPLUS TO POLICYHOLDERS 
| | REINSURANCE ONLY Sa ONE MILLION DOLLARS 
IOWA 
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F. H. HAWLEY 


President 


N.R. CHALFANT 
Ass’ t Sec’y 














W. E. HAINES 
Secretary 


J. W. CROOKS 


Treasurer 


























Surrounded by 


Go into any locality where 
the Ohio Farmers has been 
operating for some time and 
you will find policyholders 
that are loyal to it. They 
renew from year to year. 
They have confidence in 
the company. It has all 
the evidence of reliability in 
its makeup. 


Many Friends 


The Ohio Farmers has a 
strong appeal to plain, hon- 
est, thrifty people. They 
like it.. It 1s a friendly in- 
stitution. Its policyholders 
constitute a “League of 
Neighbors,” to use a happy 
phrase of Henry Tyrrell. 


OHIO FARMERS 


INSURANCE COMPANY 


LEROY, 


OHIO 











